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DO | KNOW IT’S SOLUTIONS JOURNALISM?

Hcoaowqucsxo sxoaskyousww»c tJ/;)odAc Jasoh(o soctdstoyNoto very story
will address all of these questions, nd that's okay — but we hope this will inspire your thinking

Does the story explaln the causes of a social problem?

Asol tcn should be d in the context of the problem it's s trying to 2 uu 5. Documenting the
at proble mle Sarify the oppartunity for 8 solutio rage and impact.

Does the story present an associated response to that problem?
The acid test:if the story doesn't describe a response, it's not solutions journalism.

Does the story get into the problem solving and how-to details of implementation?

A great solution: the how-to's of problem solving, i ing questions like: What
models are having s ng an ecucational outéome and how Gothe ey actually work?

Is the problem-solving process central to the narrative?
Solutions journalism, like all journalism, is about great story telling. It should include characters grappling

with chaHenges experimenting, succeeding, Vallmg learning. But the narrative is driven by the problem
solving and the te s located in the inherent difficuity in solving a problem.

Does the story present evidence of results linked to the response?

\\\\\

Solutions journalism is about ideas - but like all good journalism, the determination of what works
(or doesn't) is supported, where possible, by solid evidence. For early-stage ideas, where the only
“evidence” may be the assertions of credible observers, the key is to not overclaim,

£, 6 THE SOLUTIONS JOURNALISM TOOLKIT

DO | KNOW IT’S SOLUTIONS JOURNALISM?
.

\

Does the story explain the limitations of the response?

There is no such thing as a perfect solution to a social problem. Ekery s
and risks. Good solutions journalism does not shy away from imperbectig

onse has caveats, limitations,

Does the story convey an insight or teachable lesson?

What makes solutions journalism compelling is the discovery — the journey thatbrings the reader or
viewer to an insight about how the world works and, perhaps, how it could be made to work better.

/ Does the story avold reading like a puff piece?

Solutions journalism is expressly not about advocating for particular models, organizations, and ideas.
Journalists pursuing solutions stories are bringing their discernment to explore ideas and methods, not
to advance an agenda or make people feel good.

Does the story draw on sources who have a ground-level understanding, not just
30,000-foot expertise?

Solutions journalism comes alive when it draws on practical how-to insights from people working in the
trenches, who are knowledgeable about on-the-ground realities and the details of implementation.

Does the story give greater attention to the response than to a leader/innovator/do-gooder?

We see a clear distinction between solutions journalism and what is often called “good news."
“Good news” stories tend ta ce\cbrale individuals and mspwanonal acts. Solutions |oumansm is
about ideas, how people are trying to make them work, and their observable effec:
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