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Overview
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Welcome to CitiBusiness Online!

Now you can enjoy the convenience of internet banking with easy access to your
business banking accounts.

This comprehensive user guide will help you get started with CitiBusiness Online.

You will need the following items to access CitiBusiness Online:

1. Authorised User CIN or Citicard CIN.
2. Authorised User PIN or ATM PIN.
3. Online Security Device (OSD).




Register Your Online Security Device (OSD)

At Citibank, we are committed to making CitiBusiness Online a secured banking environment
for you. As such, a second level authentication for online transactions is in place.

Level1 Citicard CIN and ATM PIN or Authorised User CIN and Authorised User Pin to
login to CitiBusiness Online.

Level 2 OTP randomly generated by your OSD to access CitiBusiness Online
Please ensure you register your enclosed OSD at www.citibank.com.sg/commercial

By registering, you will link your OSD to your CitiBusiness Online access so that the OSD
becomes uniquely yours.

3-Step Registration At www.citibank.com.sg/commercial
Step 1

+ Login to CitiBusiness Online with your Citicard CIN and ATM PIN or Authorised
User CIN and Authorised User PIN.
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Step 2

+ Click on the link to register your token.
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Step 3

+ Enter the required information and click “Continue” to complete your registration.
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Login to CitiBusiness Online
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Follow the steps below to login to CitiBusiness Online.

Step 1:
Commercial Bank Website
Launch your Internet browser.

+  Type “www.citibank.com.sg/commercial” into the address bar.
The following page will be displayed.
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Wiry Choose Citi? Useful Links
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+  Click "Select an account" on the left navigation bar.
+ Select “Citibusiness Online" from the dropdown list.

Sedect an account

libusiness Onling




Step 2:
Card Number Field
+ Enter your Authorised User CIN or Citicard CIN in the *Card Number" field.

1 0 g 1N o citiBusiness
with your card namber and PIN

Card Number
|
PIN

Click above bo |ausnch PIN pad. Enter your PIN and click on the
lag in bautton balow,

-  Remembar my Card Numbar

By clicking the logn button, [ agree unconditionally to be bound
by the terms and conditions of the CitiBusiness Online User
Agrasmant pravading from tma to timea,

Bemigter Now?

Step 3:

PIN Field via Screen PIN Pad
»  Click the "PIN" field and the Screen PIN Pad will appear.
+ Enter your Authorised User PIN or ATM PIN via the Screen PIN Pad.

(*Use your mouse to enter your PIN into the PIN Pad.)

gl Drag bar to move PIN Pad

Screen PIM Pad

Flease use your mouse to enter
your PIN.
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* Helpful notes: Wait for the asterisk to appear for each digit before clicking on the next. (Please note that the
numbers are randomly displayed for increased security. This means that each time you login to CitiBusiness
Online, the digits will be displayed in a different order.)




Step 4:
One-Time PIN Authentication

Click "Login" and the One-Time PIN Authentication screen will be displayed.
Press the grey button on the left of your Online Security Device.

Enter the 6-Digit PIN that is displayed on the Online Security Device.

Click "Continue' and the CitiBusiness Online Account Summary page will be displayed.

One-Time PN Authentication

In order to procesd, plesse anter the ons-time FIN displayed on your Online Security Devios.

Ondiree imin Do FIN
— &

Need tealp?

* Helpful notes:

a)

b)

<)

You will need to register your Online Security Device the first time you use it. For detailed instructions, refer
to the Online Security Device (OSD) Instruction Manual that you will have received in your CitiBusiness Online
Welcome Kit.

If this is your first time login to CitiBusiness Online, the CitiBusiness Online User Agreement (Terms and
Conditions) will be displayed. You will then be prompted to agree to the CitiBusiness Online User Agreement
(Terms and Conditions) in order to proceed. CitiBusiness Online User Agreement (Terms and Conditions) are
accessible from the left navigation bar after The first-time login.

Select the “Remember my Card Number" checkbox and key in a preferred Card Nickname. In future, you
need only select your nickname from the drop-down list whenever you login.
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Home Page Navigation

Our top and left navigation bars makes it easy to select transactions functions.

Top Navigation Bar

Here are the following features:

* My Home

« Account Info

« Payments & Transfers
+  FXRates

+ Services

cﬁibank MY SOME  ACOMNT WFO  PAYMENTS & TRANSIEES  FXRATES  SERVICES

Bingapore Walcome to CitiBusiness Onlihe  Last kegn: ©F Fab 2058 ot 05:43 PH
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Contsct Us SO 1 2408 ki
= FED 1,240.00 wrdilable now
Srosart 1 A Ghacking MoUoERe01] SGD 500000  amount you owe
SGD 000 available now
Chacking MOGEENINNA SGD SA5TAY o deposit
SGO 45741 available fow

Left Navigation Bar

Get fast access to frequently used features like:

+ Account Summary

+ Account Details

+ Payments and Transfers
+  Change ATM PIN

+ Account Alerts and more




Account Summary

The Account Summary page helps you keep track of your business account(s) online.

You can choose to view your Account Summary, Account Details and Activities or
Download your Account Activities.

View Account Summary
Step 1:

Account Summary
+ Select “Account Info" from the top menu bar.
+ Select “"Account Summary"'.

Account Summary

Hare is & summary on your CitiBusiness accounts and thair individual balances.

Please select an account for more information.

CHECKIMNG

Chmcking s s s WS SED 6,672.28 on deposit
SGD 11,672,268 available now

SGD0 1,240.80 on deposit
SGO0 1,240.80  available now

SGD 5,000.00 amount you owe
SGD 0.00 available now

SGD 545743  on depasit
SGD 545743 available now

Total: SGD 8,370.51 on deposit




View Account Details and Activities

Step 1:

Account Details and Activities Account selection.

+ Select "Account Details and Activities".

+ Click on the drop-down list and select the account to view more detailed
information.

MTEOME  ACCOUNT BFG PAVMIENTS & TRARSHERS FXBATEE  SIRWCES
Arcownd bavsmeary  Acosued Deteds B fctiviies  View Stsbement Cossinsd Soooend fetvity

Arcount Detads & Aoty Aoooust Selection

Hars wre rour account details. Pleass pelect an scosunt i view ks details,

WCheinrg: WXKHOONTS SO0 &, 670, T8 on degasa
e hascing: 200000 0N EGEF 1,240, 83 on depors
Chaching: MNMNIOOIAN1 S50 5,000 03 aroust pom ows
Chesdiing: XKO0HDds SO0 £ 45745 on depash

i L ——————————————————————————————————
-4 Select an account... -

Checking: XM¥X¥¥¥9054 SGD 6,672.28 on deposit
Checking: XM¥¥¥XX9038 SGD 1,240.80 on depaosit
Checking: XxM¥¥¥¥9011 SGD 5,000.00 amount you owe
Checking: XX¥X¥X9003 S5GD 5,457 43 on deposit

¥ Data * Duscription *Dabits ¥ Credits

11/01 TRANSFER CHARGES SGD 20.00
11/01 INTERMAL TRANSFER DR SGD &7.00
11/01 FT QUTGOING BALA SG0 3,000.00
11/01 INTERMAL TRANSFER SG0 10:0.00
11/01 INBOUND FT CREDIT VALUE SGD 34.00
11/01 INTERMAL TRANSFER CR SG0 10.00
10/31 TRANSFER CHARGES SGD 20.00

SGD 67.00

10/31 INTERMAL TRANSFER DR




View Statement
Step 1:

View Statement*
+  Select "View Statement”
Click on the drop-down list, select the period you would like to view and select *Go".

BT HOBE ~ ACCOUNT INFO PAYMIENTS & TRANSFERS FX RATES SERWICES

5 J t Dotalls & Activiles View Statement Downlosd Account Activiby

¥iew Statement

Sebact the tatemant and the panod that you would hice to view.

Statement: Period:
Base Level 1 103609 CITIBIZ OMLINE CORP 06 _3 “
Ediit Wotification Chtadls Cancel eStatemant
Mak e Trarile Bl ot giicen Fitads Pramesans aceleStpmens
[Pty =t 8w o | ) [Hoertet - () Ve
B e @ | N A
|3

Bﬂwea(:np'f L,“:’;Jprkﬂ

e
STa= e s tokbi — Fosop i b el
ATTE NS ALY ROR ey Dol B v 45
9t ey

o

LA 4

A

EABURT P TOCL ETR AT
P T
[T

IR

sl

LI i
] =

iy
W Gl g Tad

* Helpful notes: You can save a copy of your electronic statement simply by clicking on the “Save a Copy"" icon.
# This is applicable to Citicard holders only.




Download Account Activity
Step 1:
Download Account Activity
Select the “Activity Period" by selecting the appropriate radio button of either
- Since last download
- Start and End Date using the pop-up date picker
- Single Date using the pop-up date picker

Step 2:

Select the accounts you would like to download activity for:
All available accounts

Selected accounts with the appropriate radio button

Cownload Account Activity
Please provide the following information.
Activity Periodi F Since last downlosd

L N I Y i

(Avalable dates are from 1271872007 o 0316/2008)

Dawnload Activity For & A0 Avsilable Accounts
© Selected aceounts as follows:
P Checking: X:o00aae01 USD 50%.02 on deposkt
F cChecking: :000uzs SG0 X50.6% on deposit

Domnioad Format: B S T R ~ |

How to download scocount sctivity Dowrlosd Help
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Step 3:

+ Select the "Download Format" required and click “Download Activity".

Download Account Activity Download in Progress
Downloading Checking $KXXMKK2001 activity to your PC.

Please follow your PC's instructions to save the file. Be sure to note the location of the file,
including the file name, folder and disk drive as appropriate. You will need this information to
find the file when you open it or import it into & financial register of & personal financial
management software package.

After the download for this account has been completed, click Continue Download With Next
Account to download the next account.

Continue Download With Mext Account >




Step 4:

You can choose to either “Open" or *Save" the Account Activity Download file to
your desktop for easy reference.

Fle ownload |
® Some fles can ham pour computer, If the e infoemation below

ook suspacious, of you do rol Tully nust the sowce, do not open of
save this e,

File name:  CHE_O0N.cov
Flalype:  Macrosolt Excel Comma Separsted Values Fie
o cilitnaness. ciibark com 5

‘Would pou B bo opsn the fle o tave it 1o pous computer?

= Cn]) Exaw|

P Alwaus ask before opermg this boe of e

CI———

] ~mgE-
x5 ]
| Cancel

* Helpful notes: CSV file format can be viewed with Microsoft Excel.



Payee List

In order to take advantage of CitiBusiness Online Payments and Transfers capabilities,

you will need to perform a one-time set up of the payees you would like to make
payments to.

Add a Payee

Step 1:

+  Click "Payments & Transfers' on the top menu bar.
+  Select “Add Payee".

Step 2:

+ Select "Other Citibank Account" to make an instant transfer to another Citibank
account in Singapore.

+ Select "Payment by Check" to send an electronic check to someone.

+  Select "Payment by Electronic Transfer”” to make an electronic transfer to an
individual or organisation in Singapore.

+  Select "Bill Payment” to make an electronic transfer or electronic check to a
merchant from the merchant directory.

+ Select "“Citibank Account Abroad” to make an instant transfer to a Citibank
account in another country.

+ Select "Telegraphic Transfer” to transfer funds to a non-Citibank account in
another country or to transfer funds in foreign currency to an account in Singapore

» privmcy » citicam
YR ACCOUNT W0 PAYMENTS & TRANSFEST  FEAATES  ADCOUNT SOEACLS

Papreaais & Trgmslery ol Pagrrapts. Suives Fopmanis Piors Trossteey Pages Lob e Poyms  Trgasscims pemmgry  Giiar Baek S

Add & Payes - Degat

Famie g~ier the rforrabon about voer new pavER

Payes Typa:
Balat & B b -

wocal Papent
+ Dthwer Ciblbank Atcrant
- Pupmant by Chack
- Purpmant by Mpctrores Tramler
- Fwpmant o Faresgn Cermeny
- Bl Parpmant
Srersend Paveed
Tt Lbitnged BBotdd
: Twlagraphse Tracefens




Step 3:

Payee Fields
Enter the required details in the relevant fields to set up the payee.

Local Payees Required Fields

"Other Citibank Account”
- Payee Name, Account Number, Payee Nickname.

“Payment by Check"

- Payee Name, Address, Postal Code, Payee Nickname.
* Note - Only local Singapore addresses are applicable.

“Payment by Electronic Transfer"

- Payee Name, Bank Route Code, Account Number, Payee Nickname.

“Bill Payment”

- Click "Merchant Search” and key in the first 3 characters of your desired
merchant's name.

- Click "Find" and select the desired merchant.
- Account Number, Payee Nickname.

Add & Payes |

Flawie arter e farmation shoul yeur S papes. s e it
et e s v e e e Y TR Bt e SO I
Payee Type:
[E— =
|- Bl Paprent =]
N
Fayes Hamm Herchaen Seaech

Overseas Payees Required Fields

“Citibank Account Abroad”
Destination, Payee Name, Payee Account Number, Payee Nickname
*+ Note - For an updated list of countries supporting Citibank Global Transfer (CGT) please visit
www.citibank.com.sg/commercial Smart FAQs.
""Telegraphic Transfer"
- Payee Name, Payee Address Line 1, Postal Code, Bank Name, Destination,
Global Bank Code, Account Number, Payee Nickname

- Click "Find" and search by Destination and Bank Name or search by Routing
Method and Routing Code.



- To search by Destination, select the Destination Country and key in the first 3
characters of your desired bank name.

- To search by Routing Method and Routing Code, select the Routing Method
and key in the routing code provided by your payee.

- Select the desired bank.
- If the payee name is too long, you can continue in Payee Address Line 1.

Add & Payen

Flasss sater the iformation sbout Vour nEw DIVES.

Payea Typa:

B e L ] -
Payae Hame: fon Ton

Payes Address Ling 15 231

Paryss Address Line &= aaq 1
Postal Code:
Bank Hames [Babiya g B London ]
Bevtination: [STED aaa00u

Global Bank Code: [BARCORE  Rowbiag Method [SFT

Btar the kooount Number in JBAN format.
Acoount Nember: St ek

Paves Weikaame Se® Tent

This piryes will Sopar o0 Four pirges ik uling tha Bt nama you enter sbave

e e g b ey P by e
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Now you are ready to conduct transactions using CitiBusiness Online!

* Helpful notes: It is recommended that you key in the exact Payee Name in the Payee Nickname field.
This will help you in transaction tracking.




Manage Payee list
Step 1:

Manage Payee List
« Click "Payments & Transfers' on the top menu bar.
+ Select "Payee List".

Step 2:

+ Click "Payee Nickname" to view more details.
+ Click “Make Payments/Transfer" to create a new transaction.

Y HOME ~ ACCOUNT FO  PAYMENTS & THANSFERS FERATES  SERVICES

Paymants & Transfers  Bull Paynsents  Fuhss Payments  Fuhes Transfers  Payes list  Add Payes  Transsction s
Hanage Payer List "W Eninker Frisnelly

Hara & your payses, Plasss chck to sa8 datali,

* Paven Hechnasme * Acceunt tumbser  * Paves Ties * itahes

ELINLCE Faymant by Check ACTIVE Make Paymank/Transher

EUNEICE OfG 12 MSETEFI0 Payment by Elsctrodus Tranafer  ACTIVE  Maks PagmantTrandler

HORILE OME LIMITED BALA 001 Bl Pagyrment ACTIVE Make PaymentTransler
CHID COU [ TEARIME Bill Payroent ACTIVE ke Payonent/Traosler

* Helpful notes: If you would like to delete a payee, simply click “Payee Nickname", followed by “Delete
Payee" and you will be prompted to proceed with the deletion.



Payment and Transfers
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CitiBusiness Online's comprehensive payment center allows you to perform different
types of fund transfers.

You can choose to perform Payment and Transfers, set up Bulk Payments, view
Future Payments and Future Transfers, access Transaction Summary and Other
Bank Setups.

Payment and Transfers enables you to:

i) Transfer Funds between your Company Citibank Account(s)

ii) Transfer Funds to Another Citibank Customer in Singapore

iii) Transfer Funds to Any Account in Singapore

iv) Transfer Funds or Pay to Another Individual/Organisation in Singapore
v) Transfer Funds to Another Citibank Account Abroad

vi) Transfer funds to a non-Citibank account in another country or to make a
transfer in foreign currency to an account in Singapore

vii) Transfer Funds from other bank accounts into your Commercial Bank Account

Bulk Payments enables you to select up to 15 payees to make payment with just
one click.

Future Payments enables you to view all Future Payments (GIRO, E-Checks, and
Bill Payments) that have been set up.

Future Transfers enables you to view all Future Transfers (Internal Funds Transfer
and Other Citibank Account) that have been set up.

Transaction Summary enables you to view pending transactions, approve/reject
transactions and repair-rejected transactions that have been executed on your
company accounts.

Other Bank Setups enables you to download the Inbound Funds Transfer (Direct Debit
Authorisation) Form. You can also view the Inbound Funds Transfer drawee that have
been set up.




Transfer Funds between your
Company Citibank Account(s)

Step 1:
Pay/Transfer funds to: Select “My Citibank Account” and the account you would
like to transfer to:

Sew 1wl ¥

Fay fTransier funds tes

- Cacaieg W08 00k B0 S0 | _Hn
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My Citibank Account
ae } pu g i b 5 [ le g i

- Checking: XXX=%¥3038 1,308,285 available now
= Checking: KMXMKX3003 S5GD 5,448.58 available now

Step 2:
From Account: Select “My Own Citibank Accounts' and the account you would like
to debit the amount from:

Siep I ol 3
Prosm Ao oowt:

Step 2 of 3
From Account:

Select an account...
Select an account...

(51

Chacking: XXXMMX9038 SGD 1,308.28 available now
Chacking: XEXEXE9003 SGD 544858 available now =




Step 3:

Fill up the Transaction Details:

Enter the amount to transfer.

Select “Today" under “Date" to transfer funds.
Enter in a message.

Click ""Next".

Siep 3ol 3

S
Bt~ Tetas
s Do ] Step 3 of 3

Mane Wi w seac ) Amount SG0 |

Hessage |

Date: ™ Today

" Fuurs Dats | S dd Ty .-EI

Makos this & recurring transfer? Sat scheduls

Message: |

To set up a future dated transfer:

Select “Future Date" and enter the date of transfer using the pop-up calendar.
Click "Next".

To set this up as a recurring transfer or standing order:

Click ""Set Schedule".

Select the "First Transfer Date", “Transfer Frequency" and "Repeat” till
desired date.

Click *Next".

Step 3 of 3

First Transfer Date: mm rrrdd/y Yy |_EI
Transfer Frequency: |I.M-eh1r "]

Amount: SGD qu

Repest: @ undl [IzaE0s  mevddsyyyy |
© Uil cancellad
Make this a one-time transfer? Sot date
Message: |




Step 4:
Make a Transfer - Recap/Approval
*  Check the transfer details.

+  To confirm the transfer, click *“Make This Transfer".

*Important Note: For transactions involving foreign exchange, Citibank standard foreign exchange rates
will apply.

Make a Transfer - Pre-confirmation

Flease check the details of your payment/transfer before confirming this
transaction:

From Account: Chechking: MEXEXE2028
Payee: AFINE-DINE-SG (Paad electronscally)
To Account: DE08631017
Amount; 5G0 10.00
Transfer Date: April 10, 2008

By clicking the "Make This Transfer button®, L'we consent to the transfer and disclosure of
mnformation relating to mefus by the Bank to any third party for use in connection with the
provision of paymentfunds transfer services.

o Tl o ke s
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Step 5:

Make a Transfer - Confirmation

A confirmation page will be displayed.

»  Click "View Record" to print the transaction details.

+ Click "Make Another Transfer" to transfer funds to another account.

HMake A Transfer -Confirmation
The following transfer has been made:
From Account: Checlang: XMKENK3003
Now Balances: SGD 5,348.58 on deposit
SGD §,348.58 available now
To Account: Checking: WKEMKI0S
New Balances: SGD &,705.28 on deposit
SGD 11,705.28 available now

Amount: SG0 100000

Confirmation Number: B0468Z056928




Transfer Funds to Another
Citibank Customer in Singapore

Step 1:

Pay/Transfer funds to: Select “Local Payees: Other Citibank Account” and the
account you would like to transfer to:

Step 1 of 3
Pay/fTransfer funds to:

- AFINE-DINE-SG: 0604631017

Select a destination
My Citibank Account
- Checking: XXXKKXZ001 USD 461.06 available now
= Checking: XXXXKX2028 SGD 5,029.95 available now _|

Local Payeas: Other Citibank Account

[+ Jle

- YAP SIN GEK: 123456789

Local Payees: -Payment by Check -

Step 2:

From Account: Select “My Own Citibank Accounts’ and the account you would like
to debit the amount from:

Step 2 of 3
From Account:
Checking: XXXXX2028 SGO 5,029.95 available now =]

Select an account...
Checking: x:-cx:-czum l.IS ﬁl..ﬂﬁ vaiiable now




Step 3:

Fill up the Transaction Details:

Enter the amount to transfer.

Select “Today" under “Date" to transfer funds.
Enter in a message.

Click ""Next".

Sep S al 3
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Bate © adan
A o |—] Step 3 af 3

Haas s g oiojur= et Amaant: TG0
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HMakcn this a recurring transfar? Set scheduls

To set up a future dated transfer:

Select “Future Date" and enter the date of transfer using the pop-up calendar.

To set this up as a recurring transfer or standing order:

Click "Set Schedule".

Select the "First Transfer Date"”, “Transfer Frequency' and ""Repeat” till

desired date.
Click "Next".

Step 3 of 3

Amount: SGD qu

First Transfer Date: W I'rl'n.n"ﬂd.‘nrrl_EI
Transfer Frequency: m
Repeat: & untl [oazamoos menfadryyyy [T 120
© Uritdl cancelled

Make this a one-time transfer? Sot date
Message: |




Step 4:

Make a Transfer - Recap/Approval
+ Check the transfer details.

« To confirm the transfer, click *"Make This Transfer".
* Important Note: For transactions involving foreign exchange, Citibank standard foreign exchange rates
will apply.

Make a Transfer - Pre-confirmation

Please check the details of your payment/transfer before confirming this

transaction:

From Accounlt: Checlang: K028
Payes: AFINE-DIME-SG (Pad slectronically)
To Accounl: 0604631017
Amount: SGD 10,00
Transfor Date: April 10, 2008

By clicking the *Make This Transfer button®, Liwe consent to the transfer and disclosure of
information relating to me/us by the Bank to any third party for use in connection with the
provision of payment/funds transfer services.




Step 5:

Make a Transfer - Confirmation

A confirmation page will be displayed.

»  Click "View Record" to print the transaction details.

+ Click "Make Another Transfer' to transfer funds to another account.

Make a Transfer -Confirmation

The following transfer has been made:

From Account: Chedang: s I0ZE
New Balances: SGD 5,019.95 on deposit
SGD 5,019.95 available now
Te: AFINE-DINE-SG
Amount: 3G0 10,00
Transfer Date: Aprd 10, 2008

Confirmation Number: B10084772653




Transfer Funds to Any Account
in Singapore

Step 1:

Pay/Transfer funds to: Select “Local Payees: Payment by Electronic Transfer”
and the account you would like to transfer to.

Step 1 of 3
Pay/Transfer funds to:
= TAPSINGEK-POSB: 123456789 =]

Local Payees: -Payment by Electronic Transfer
= TAPSINGEK-POSE: 123456789
- NOEL LIU - POSE: 123456789

EUNICE ONG - U ZI4S6THE
- EUNICE ONG - UOB: 123456789
= RUOH YUNN: 123456789

Local Payees: Bill Payment
- AlA: 123456789 -

Step 2:

From Account: Select “My Own Citibank Accounts' and the account you would like
to debit the amount from.

Step 2 of 3
From Account:

| Select an account... =]

Checking: XXMKXX2001 USD 461.06 available now
Checking: HXXXKXXX2028 SGD 5,019.95 available now




Step 3:

Fill up the Transaction Details:

Enter the amount to transfer.

Select “Today - Next Day Valuation - GIRO" under “Transfer Date" to transfer funds.

Enter in a message.
Click "Next".

To set up a MEPS transfer:
Select “Today - Same Day Valuation" to transfer funds on the same day*.

Shep 3wl 3
Fares Datar Poymam Marhod Eacmm
Bk it Gt FIF1-238
Bask (8T
S5 Aoopars. 3EMEB RS
Ltk Trampbr

[

Sep 3ol 3

n I Tada =
Trenifes Bate: T 1af " 8

By Bank Aoute Code: TLE8-017

Rl Bk FTANDARD CRAATIRID Riker
P Wy = T hpopismt 11TI4EET
=t kel Bank Coda: T184007
Faks v b e Ammiant: $30 |

asaga |
Tramsfar Dates (7 Todwy - Sama-Dy VBLahon (miy a0er 50 aidtonsl thap}
=3 D Comgany pave sdditional charge « MEPS

0 Py Sires pOS0EAH] chargs - MEFS
C} Todey - Rat-Cy Valuston - GIRD
) Pubrw Cintn ey _m
Blplop Thep § rEOEAG [HETRALT SR achEduis
Meiiage

* Important Note: MEPS transaction are executed at a cost of SGDS20, therefore transaction should exceed
this amount. You can select which party bears the MEPS charge by selecting the appropriate radio button.

# Same day transfer will be effected only at the transaction is submitted before the cut-off time stipulated

by the Bank failing which the transfer will be effected on the next working day.

o — [ ettt et Exploree SET
Payes Dats: Payment Mathod: Dlsctrenic & mm‘lmm
Barik Route Code: 7171-130 pat ol oo
Bark: DBES
Ta Becount: 17345678910 Ea
Last Transfer: E
Amount: £G0 h

Transler Babe: F Todsy - Same-Day Yalustion (may inour an sdditionsl charge)
T Company paye sdditional chargs - MEPS SGO420
& Payew pape additionsl charge « MEFE SSD§I0

™ Today - Next-Day Valuakon - GIRG




Step 4:

Make a Transfer - Recap/Approval.

+ Check the transfer details.

«  To confirm the transfer, click “Make This Transfer"'.

Make a Transfer - Pre-confirmation

PFlease check the details of your paymentftransfer before confirming this
transaction:

From Account: Checking: XHE02028
Payee: TAPSINGEK-POSE (Pad slectroncally )
Bank Route Code: T171-0681
Bank: POST OFFICE SAVINGS BANK
To Account: 123456789
Amount: G0 10.00
Transfer Date: April 10, 2008 (Next-Day Valistion)

By cheking the "Make Thes Transfer button®, Liwe consent to the transfer and disclosure of
mformation relating to mefus by the Bank to any third party for use in connection with the
provision of paymentFunds transfer services.




«-¢-€—
Step 5:

Make a Transfer - Confirmation

A confirmation page will be displayed.

«  Click "View Record" to print the transfer details.

« Click "Make Another Transfer" to transfer funds to another account.

Make a Transfer -Confirmation

The following transfer has been made:

Fram Account: Checlkng: MOORKIDZE
New Balances: SGO0 5,009.55 on deposit
SG0 5,009.55 avadable now
To: YAPSINGEK-POSE
Amaunt: SGD 10,00
Transfer Date: April 10, 2008 (Next-Day Valustion)

Confirmation Number: G10084772555




Transfer Funds or Pay to Another
Individual/Organisation in Singapore

Step 1:
Pay/Transfer funds to: Select “Local Payees: Payment by Check" and the Payee
you would like to transfer to:

step 1 of 3
Pay/Transfer funds to:
Select & destination =

............................................ - -

Local Payees: -Payment by Check

= EUNICE ONG
= YAP SIN GEK - CHECK

Local Payees: -Payment by Electronic Transfer b
- TAPSINGEK-POSB: 123456789
- NOEL LIU - POSB: 123456789

Step 2:

From Account: Select "My Own Citibank Accounts" and the account you would like
to debit the amount from:

Step 2 of 3
From Account:
| Select an account... =]

Checking: MMMKXM2001 USD 461.06 available now
Checking: XXMKXXM¥2028 SGD 5,009.95 available now




Step 3:

Fill up the Transaction Details:

Enter the amount to transfer.

Select “Today"” under “Transfer Date" to transfer funds.
+ Enter in a message.

Click *Next".

To set up a future dated transfer:
Select “Future Date" and enter the date of transfer using the pop-up calendar.

To set this up as a recurring payment or standing order:
Click ""Set Schedule".

Select the "First Payment Date", “Transfer Frequency" and ""Repeat” till
desired date.

Click "Next".

Step 3 of 3
Payee Data: Payment Method: Check
Last Transfer:

Amount: SG0 |

Mext Payment Date: I men/dd yyyy _E
Payment Frequency: Ism B Brasguisncy '!I
Repeat: [ skl ey dd vy y _E

 Until cancelled

Make this a one-time payment? Set Date

Message: |




Step 4:

Make a Transfer - Recap/Approval

+ Check the transfer details.
« To confirm the transfer, click **“Make This Transfer’.

Make a Transfer - Pre-confirmation

Please check the details of your payment ftransfer before confirming this
transaction:

Fram Account: Checkng: MO0MI028
Payee: TAPSINGEK - CHECK (Paid by check)
Amount: SG0 10,00
Transfer Date: Apnl 10, 2008

By clickang the "Make This Transfer button®; 1fwe consent to the transfer and disclosure of
infarmation relating to mefus by the Bank to any third party for use in connection with the
provisson of payment/funds tranafer services,

Step 5:

Make a transfer - Confirmation

«  Click "View Record" to print the transfer details.

+ Click "Make Another Transfer" to transfer funds to another account.

“ake a Transfer -Confirmation

The follawing transfer has been made:

From Account: Checking: XXX Z0ZE
Hew Balances: SG0 4,999.95 on deposit
SGD 4,999.95 available now
To: TAPSINGEK - CHECK
Amount: SG0D 10,00
Transfer Dabe: April 10, 2008

Confirmation Mumber: 810084286284




Transfer Funds to Another
Organisation

«-¢-€—
Step 1:

Pay/Transfer funds to: Select “Local Payees: Bill Payment” and the organisation
you would like to transfer to:

Step 1 of 3
PayfTransfer funds to:

Select & destination gl
-

= RUOH YUNN: 123456789

Local Paite s: Bill Fairnent

Overseas Payeas: Citibank Account Abroad
- BALA: 123456789

- CALVIN OW: 123456789

- PRASANNA: 123456789

Overseas Payesa: Non-Citibank Customer

Step 2:

From Account: Select "My Own Citibank Accounts’ and the account you would like
to debit the amount from:

Step 2 of 3
From Account:
Checking: XXXXXX2028 SGD 4,999.95 available now ;I
Select an account...

Checking: X¥XX¥¥X2001 USD 461 .06 available now

39,95 5




Step 3:
Fill up the Transaction Details:
Enter the amount to transfer.

Select “Today' under “Date" to transfer funds.
+ Enterin a message.
Click “"Next".

To set up a future dated transfer:
Select "Future Date" and enter the date of transfer using the pop-up calender.

To set this up as a recurring transfer or standing order:
Click "“Set Schedule".

Select the "First Transfer Date", “Transfer Frequency' and ""Repeat” till
desired date.

Click "Next".

Step 3 of 3

Amount: SGD (140

First Transfer Date: W wn!dd.fnrrl_EI
Transfer Frequency: m
Repeat: & untl [oaaoos  men/ddirrry i
© Uritdl cancelled

Make this a one-time transfer? Sot date
Message: |




Step 4:

Make a Transfer - Recap/Approval
+ Check the transfer details.
« To confirm the transfer, click **“Make This Transfer’.

transaction:

Make a Transfer - Pre-confirmation

Flease check the details of your paymentftransfer before confirming this

Fram Account: Chedong: MEENI028
Payee: TAPSINGEE - CHECK (Paid by chack)
Amount: SG0 10.00
Transfer Date: &pnl 10, 2008

By clickang the "Make This Transfer button®; 1fwe consent to the transfer and disclosure of
infarmation relating to mefus by the Bank to any third party for use in connection with the
provisson of payment/funds tranafer services,

Make This Transfer >

Step 5:

Make a Transfer - Confirmation
A confirmation page will be displayed.

+  Click "View Record" to print the transfer details.

+ Click ""Make Another Transfer” to transfer funds to another account.

From Account
New Balances

To:
Amount:
Transfer Dabe:

“ake a Transfer -Confirmation

The follawing transfer has been made:

2 Chacking: MO0 2028
: 30D 4,999.95 on deposit

SGD 4,999.95 available now
TAFSINGEK - CHECK

SGD 10,00

apnil 10, 2008

Confirmation Mumber: 810084286284




Transfer Funds to Another
Citibank Account Abroad

Step 1:

Pay/Transfer funds to: Select “Overseas Payees: Citibank Account Abroad"” and
the Payee you would like to transfer to.

Fap FTrasaber busiy i

Step 2:

From Account: Select “My Own Citibank Accounts' and the account you would like
to debit the amount from:

Wiep I ol 3
Fram Accoust:

Step 2 of 3
From Accounitz

Select an account...
Salact a0 sccount.,

My Own Cikbank Accounts

Checking: KMWxXMX9011 S5G0 0,00 available now
Chacking: KMHxMX9038 560 1,308.28 avadable now
Chatiing: KMxxxx900] 5G0 5440.58 avadable now




Step 3:

Fill up the Transaction Details:

+ Enter the amount to transfer.

+ Sender's Name, Message and Purpose of Transfer.
«  Click "Next"

* Important Note: CGT transactions are executed at a cost of SGDS10. All CGT transactions should
exceed SGDST10.

Step 3 of 3
Payes Data: Destination: Poland, Citibank, 5.4,
To Account: 0814664015

Amount: & Amount To Be Taken From: Checking($G0) [50]

 fmount To Be Paid To The Payes (PLN) |

ecrosoft internet bxplorer £
Theer mirsimaum amount you can bracefer i SG0110.00. Please re-anber the amount.
Please try agan.
.




Step 4:

Make a Transfer - Recap/Approval

+ Check the transfer details and currency exchange rate that will be applied for the
transaction.

+ To confirm the transfer, click *"Make This Transfer"'.

* Important Note: For transactions involving foreign exchange, Citibank standard foreign exchange rates
will apply.

rtdbank Gdakal Transher - Pre ¢ palirmstisn
Thee Talloning trasider will ke mads:

From Account Chackirgs MOODOODRIS
Payem: BOLEAD 018
Dealsnatsan: Polasd, Citbask, 5.8
To ACcoust O5Le868010
Angant] 1D D90 3
SeRder M Eareld
Farpase of Transler S {0033)

Feass rewem the el sldinansl infarmanan sbaut yosr ransfen

Dadurt Fram: Chacirg)
smsunt: 550 200l Please review the following additional information about your transfer:

Leaa Few: 500 b0Ig
Eamaining dmaunt; 350 §30 Deduct From: Checking

Eschangs Rals: PN 10
Amount: SGD Z00.00
Py Tz FOLAD
Semount: FLN 5021

i N Less Fee: SGD 10.00
J‘:I"!‘M"'l*‘*"l'*l:l "".‘-'.1:1., Remaining Amount: SG0 190.00

Exchange Rate: PLN 1to SGD 0.5236109

Pay To: POLAND 015
Amount: PLN 362.87

Step 5:

Make a Transfer - Confirmation

A confirmation page will be displayed.

»  Click "View Record" to print the transfer details.

+ Click "Make Another Transfer" to transfer funds to another account.




Transfer funds to a non-Citibank account in another
country or transfer funds in foreign currency to an

account in Singapore
«-e@—

Step 1:

Pay/Transfer funds to: Select “Overseas Payees: Telegraphic Transfers” and the
Payee you would like to transfer to:

Step 1 of 3

Pay/Transler funds bo:

- MOS: 1001000001 -
- THESSY: 2233323 ]

- ¥5G - FCY: 1234567890

Crverseas Payses: Citibank Account Abroad
- OGT AUST: 0470185570

- OGT-VIETNAM: 1000001437

- OETING: 0500201029

- OETVIET: 1000001071

- HIL CGT PAYEE: 19300565

- IDN USD: 8010856553

= INDIA CHENMAL: 5083738247

= MANAUE-N: 470219825

Transfers

&7
= CVDE: LLII.I.LH.I.I.

Step 2:

From Account: Select the account you would like to debit the amount from:

Step 2 of 3
From Account:

Gelect an account... i
Seleact an account...

Checking: wooonedlE3 IPY 23,027,757 available mew

Checking: sooooocSBL8 JFY 0 avadable now

Checking: ooo0otSFHe JPT 0 avadable now

Checlang: xxxxxx5TE8 JPY 9,800 avadable now

Checking: mxxxxx3168 830 10,496,303.54 available now

Cash Trading: monmnexS826 USD 10,5845 available for trading
Chacking: moooncd1sd USD 20,620,100.93 available now
Checking: woooaod?ad SGO 2 $4L‘l 12 svailsble new

Bl avalalde mow




Step 3:

Fill up the Transaction Details:

* Payment Details: (optional)

+ Select the “Currency"” and “Amount” to be sent, and “Debit Charges To"
« Enter the FX Contract Reference # (if applicable)

+  Click "Next"

Simp 1ol 3
Pay/ Transfer funds to:

* SWIFT TEST: 38767693 e

fdd o Paves

Siep 2 of 3

From Account:

Cheglung: wooom? 382 USD £26.40 svailable now ~
Hele bexd. Helg

Step 3 of 3
Fayee Type: Telagraphe Trandar
Payes Nickname: SWIFT TEST
Payee Mame: SWIFT TEST
Daatination: UNITED KINGDOM
To Account: 348787453
Bank Marme: BARCLAYS BK LONDOH
Glabal bank Code: BARCGNIE
Routing Method SWIFT
Payment Details: $o@T 7857
(limited ta 70 chars)
Currency: | Danss Krene w
Amoiandz 1005
FX Contract Reference 8:

Dabit Charges To: | vow Sccsunt -




«-¢-€—
Step 4:

Make a Transfer- Recap/Approval

« Check the transfer details, charges and foreign exchange rate that will be applied
for the transaction.

+ To confirm the transfer, click *“Make This Transfer"

*Important Note: For the transactions involving foreign exchange, Citibank standard foreign exchange rates
will apply.

Fayee Type: Telegraphic Transfer
Payee Nicknamse: SWIFT TEST
Fayee Name: SWIFT TEST
From Aocomnl: Chezking: soeeeeTIE2
Destination: UKITED KINGTOM
To Accownl: J47E7893
Bank Nanmve: BARCLAYS BK LONDON
Global Bank Code: BARCOS22
Bouling Hethad SWIFT

Correspondent Bank: PRIVATCOR
Currency: Danigh Kione
Asant: 10,08

Faymant Datails:
{Hmited to 70 charg) © 0 o]

Debit Charges To: Your Account

Please review the fellowing additional infor about your tramsfer:

Pay To: SWIFT TEST
Amounk: DEE 10.05

Exchamge Rate: USD 1 ks DEE 588088
Pluz Fee Tolal: G0 40,00

Deduck From: Checkng: s TEHI
Amownl: UI0 30.23

Step 5:

Make a Transfer- Confirmation

A confirmation page will be displayed.

»  Click "View Record" to print the transfer details.

+ Click "Make Another Transfer' to transfer funds to another account.

Sreneahe Ireashr | Leshumataa

B reuryd wel ke preemied e 1 b e

Fame msin ras—s rebwem an a u a rmedr— mr m - o et B e 0 ik .
L LADEOE b

- aru gar b ey
e G LY bt T SE R DOmara By #1142 B e Ere P




Transfer Funds from your other bank
accounts into your Commercial Bank Account

Step 1:
Pay/Transfer funds to: Select My Citibank Account” and the SGD account you
would like to transfer to:

Step 1 of 3
Pay fTransfer funds to:

Select a destination

Select a destination
My Citibank Account
= Checking: ¥¥M¥¥¥2001 USD 461.06

o )<

available

oW

Local Payees: Other Citibank Account
- AFINE-DINE-SG: 123456789
= VAP SIN GEK: 123456789

Local Payess: -Paymant by Check

Step 2:
From Account: Select “Other Bank Accounts’ and the account you would like to
debit the amount from:

Step 2 of 3
From Account:

Select an account...

|» I+

My Own Citibank Accounts

Checking: XXMXXX2001 USD 461.06 available now

Other Bank Account




Step 3:

Fill up the Transaction Details:

+ Enter the amount to transfer.
+ Enterin a message.

+  Click "Next".

Step 3 of 3

| E—

Bate naiwzoss (R L.
s Amsunt: S6
Dates DIIHIN0B (Fulure payments are nat avalable to this scosurd)

==n Message: |

Step 4:

Make a Transfer - Recap/Approval
+ Check the transfer details.
+ To confirm the transfer, Click *“Make This Transfer".

Make a Transfer -Recap/Appraval
The following transfer will be made:
From Account: TAP SIN GEE 1234547859 1234
To Account: Chedking: HikH2028
Amount: SGD 10.00

Date: April 10, 2008
Message: Transfer from POSE




Step 5:

Make a Transfer - Confirmation

A confirmation page will be displayed.

»  Click "View Record" to print the transfer details.

+ Click "Make Another Transfer" to transfer funds to another account.

Make a Transfer -Confirmation
The following transfer has been made:
From Account: TAP SIN GEK 123458789 1234
To Account: Checking: XX E2028
Amount: S50 10.00

Confirmation Bumber: 810084782952

P —— =2




Bulk Payments

Bulk Payments give you the ability to designate up to 15 payees to perform transactions.
Payee Selection
Step 1:

Express payments - Payee Selection
« Select “Payment and Transfers' from the top menu bar.
+  Select "Bulk Payments" and “Express Payments’.

Step 2:

Express Payments - Payee Selection
+  Check the designated payees.
+  Click "Next".

w privacy & Cltl.com
MYHOME  ACCOWNT MO PATMENTS & THANSIERS  FXBATES  SISNCIS

Payrrenrin B frgmabery ol Paymeseds  Tuhew Paymenks  Fubss bresaiers  Poyes st fdd Payms  GraressBon maymesry  (Hier Bark Yehaps

Express Fayments - Payee Sebecbion

Floase sabeot up 10 15 papees.

FTAPEINGEK-POS: 1254789
[ NOELLIY - POSH: 12456789
[ TARSINGER « CHECH

™ EUMBCE ONG

[T WAP SIN GEK - CHECK




Step 3:

Express Payments - Input

+ Select the Account to debit from the drop-down list.
+ Enter the amount to transfer and “Date"” of transfer.
«  Click “"Next".

Express Paymests - Input
Flgars snber B paymant information below. To siip & pavment, leyes the Amount blesk,

&i 1 remmender, i 18 best o sohadul [ i 3 badsnpss dvs bblors Wobr dus 18T, S0 BT
Hlmih?hﬂmhﬂ-m

MEFS gred Sterdag Inetreotesn Canret be efemed o Eoprees Paymasty,

From ALsunt
[Chpciing S50 15049 available sow =]

Payr Hetld St Brate frrwm el Cpyprd
TAPEINGER-POSE] IT)HFETER

Faid alactrosically 550 fig e TE
NOEL LI - POSE: LIMSSETES

Pl elpovorscally 560 fig BEmm TE

Taksl = mﬁ

Step 4:

Express Payments - Recap/Approval

+ Check the transfer details.

+ To confirm the transaction, click “Set Up These Payments".

Ewpress Papments - Recap/Approval

The fallawing pay from Chrcking: IXXEKNTOSE SGD 11,585 70 available nom:

Pt v thad Aniianan Dt
BALA: 1IHE4T
Pisd slemtronecally S4G0 1900 S22L2008

EUMICE Ofd: 135578910
Pasd slectrorcally $60 2000 02212008

Tetsl immaediate payments: 250 0,00

Total feture payments: S0 3000
Tokal sl paymeents; S50 3300

] = e




Step 5:

Express Payments -Confirmation
A confirmation page will be displayed.
Click "View Record" to print the transfer details.
Click ""Make More Express Payments" to set up more payments.



Future Payments

Future Payments enables you to view all Future Payments (GIRO, E-Checks, and Bill
Payments) that have been set up.

Step 1:

Future Payments - Payment List
+ Select "Future Payments".

Future Payments - Faymaent List o Brintar Fripsly

Here are your future paymants, Plesse chick to see details

* Rabw * Paenn Micknan * Teans fue Mathed ¥ funenant * Ermaunny
D4/L5/2008 Chack G0 4500 Weeidy
/LSS 2008 SINGAPSRE BOL Chack SO0 Y500 Weskdy

Step 2:

Future Payments - See Details
+ Select the payee nickname to view the payment details.

Feture Paymants - See Drlasils o Ennter frisndly

Hare wrw Bia papmant detad..

From Account: Chediing: OO0 2006
Payeen FAM ABIA LOGISTICE (Faid by check)
Aanount: S50 4% 00
Pt Fapment Dates C4LRT000
Payment Frequency: Weesls ushl cancaied
Fieasage:
Cealirmation Sumbesr 2




Step 3:

Change a Future Payment

+ To amend the future payment, click **Change This Future Payment".
« After amending the details, click “Next".

« Click "Change This Transfer" to confirm the transaction.

Change a Future Payment
Flease make the changes you want,

From Account: Checking: XRMMXEZ00F
Payee: PAN ASTA LOGISTICS (Paid by check)

Amount: SG0 4800
Hext Payment Date: Fu.nmm? i ddyyyy |:E

Payment Frequeancy: Im -I
Repeat: ¢ unil [ mmvddiyyyy | IE)

& until cancelled

Change a Future Payment - Pre-confirmation
This following payment will be changed:

From Account: Chaclong: $O00M2009
Payee: PAN ASIA LOGISTICS (Paid by check)
Amount: SGD 45.00
Hext Payment Date: October 18, 2007
Payment Frequency: Weskly until cancelled
Message:




To delete a Future Payment,
+ Select "Delete This Future Payment".
+ Click "Delete".

Feture Paymants - See Drlails o Ennter frisndly

Hare wrw Bia papmant detad..

From Acoount: Chadding: MOCOCCID00
Fayes) PAN ARIA LOGASTICE (Padd by oheck)
Amount: 550 4500
Pigut Fayment Date: BORI000
Fayment Frequency: Weskly untl cansslied
Hessage:
Cealirmation bumber: 3

Delete Future Payment - Pre-confirmation
The following payrment will be deleted:

From Account: Checking: XMXKEHZO09
Payee: PAN ASIA LOGISTICS (Paid by check)
Amount: 560 45.00
Next Payment Date: 04,/15/2008
Payment Frequency: Weekly until cancelled
Message:
Confirmation Number: 4




Future Transfers

and Other Citibank Accounts) that have been set up.
Step 1:

Future Transfers - Transfer List
+ Select “Future Transfers' - The transfer lists will be displayed.

Future Transfers -Transfer List

Here are your future transfers. Please dick to see details,

~ pate * o Account ¥ from Account * Amgunt * Fraguency

10/03/2008 Checking: ¥MMMM¥9038 Checking: HMXMEX9011 SGD 100.00 Weekly

10/03/2008 Checking: XMMuM¥9038 Checking: XMXMEX9054 SGD 67.00 Weekly

100372008 Checking: MHXXKE9054 Checking: XXXMEX9011 SGD 100,00 Weally

10/03/2008 Checking MMXKHEO0S] Checking: XHMEEMI011 SGD 10.00 Weekly

10/07/2008 Checking: XMMMME903E Checking: KMKKMKI003 SGD 12.00 Every other weak
Step 2:

Future Transfers - See Details
+ Select the checking account number to view the payment details.

Future Transfers -See Details
Here are the transfer details.

From Account: Checking: XxXXXKS011
To Account: Checking: XXXKMEI028
Amount: SGD 10000
Mext Transfer Date: 10/03/2008
Transfer Frequency: Weekly until cancelled

o T e e i

Future Transfers enables you to view all Future Transfers (Internal Funds Transfer



Step 3:

Change a Future Transfer - Change Information

+  To amend the future transfer, click “Edit Recurring Transfer".
+ After amending the details, click *Next".

« Click "Change This Transfer" to confirm the transaction.

Change Future Transfer -Change Information
PFlzase make the changes you want,

From Account: Checking: XXxXMa011
To Account: Checking: XMW 9056

Amount: SG0 [100.00
Newt Transfer Date: ingazmoe  mmv/ddfyyyy il |
Transfer Frequency: lm

Repeat:  uetl [ mmvddiryyy | 2D

& Until cancelled

s Rl e ]

Change Future Transfer -Recap/Approval
The fallowing transfer will be changed:

From Account: Checking: XM}HKHe011
To Account: Chacking: HXERMME038
Amount: SG0 100,00
Hext Transfer Date: October 3, 2008
Transfer Frequency: Every other week until cancelled

m ‘Ithrr Futers Irll“'l'I"'_I' m




Delete a Future Transfer,

Select “Delete Recurring Transfer” .
Click "Delete".

Future Transfers -See Details

Hare are the transfer details.
From Account: Checking: XxMMMX9054
To Account: Checking: XMMENXI03E6
Amount: SG0 ET.00

Mext Transfer Date: 10/03/2008
Transfer Frequency: Wesakly until cancelled

m Edit Facuiving Trans fee

Dalete Recurring Trans fer




Transaction Summary

Transaction Summary enables you to see pending transactions, approve/reject
transactions and repair-rejected transactions that have been executed on your
company accounts.

See Pending Transactions

Step 1:

See Transaction in Process - See Details
+ To view transaction summary, select “Payments & Transfers' on top menu bar.
» Click "Transaction Summary" and "“See Pending Transactions"'.
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Step 2:

See Transaction in Process - See Details
+ All pending transactions will be displayed.

« For details on a transaction, click on the transaction amount and the details of the
transaction will be displayed.

ol Payevesnbs  Fuhss Pepments Pubes] 500 Transsctions in Process - See Detall
To tee detads, chok an the Amount. Here are the details of the trans-action you selected.

“lmulBete * Lascutien Dete * fengust ' Dmstnafen Maker 1D; 000113632
] 1 Execution Date; 0271272008
Tramsaotisnt St Up & Reosrring Transfer

TRANSACTION DETARLS
Fram Accounts Creckng: SECCHNI00N
To Account: Chacking: WHIENA01Y
b Amgunts 560 20080 (Pesd slectroncaliy )
Hewt Transfer Date: 017122008
Payment Frequendy: Weakly
Message: Paymoenty
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Approve/Reject Pending Transactions

Step 1:

Approve Pending Transactions

» To view transaction summary, select “Payments & Transfers"'.

+ Click “Transaction Summary" and “Approve/Reject Transactions".
- Transactions that are to be approved/rejected will be displayed.

* Important Note: Transactions that appear on this screen are dependent on the access rights and profiles of
the user, as defined in the CitiBusiness Online Authorisation Form — Authorised User form.

Apprave Pending Transactions

Salact thade trandsctond you would ble to Authorite or Reject. T ' thiat are nal bl d ars
ignored.
T see detaiy, chck on the T detalnct the Auth # or Raject bumton, click on .

Trand actsand involvirg foreign exchange can only be suthoreed From the transschon detsils screen.

Austhorivs (Raject * gyt Date ¥ Dxscution Date  * Amgwnt * Destinetion * DestinaSien Acct, * Status

ca I/ 2007  1L20/2007 S0 3000 VAP SIM GEX 03BIB63AT perding
CaCn LLAfInnT SG0 J0.00 VAP FIN GEX 030306307 checked
CaCa IL/22/2007  1L/22/2007 SE0 K 00 VAP SIM GEX DIBIBEIAT pardhig

* Important Notes:
“Status” definition:
Pending: Transactions that require your authorisation.

Checked: Transactions that require a second checker authorisation.




Step 2:

Approve Pending Transactions

+ Select those transactions you would like to “Authorise” or "Reject” using the
appropriate radio button (A" - Authorise, “R" - Reject) and Click on "Process
Selected Transactions".

+ To view more details regarding a particular transaction, click on the amount that
is underlined to access the “Transaction Details" screen.

* Important Notes:
a) Transactions that are not selected are ignored.
b) To deselect the Authorise or Reject button, click on it.
¢) Transactions involving FX can only be authorised from the “Transaction Details" screen.
d) Transactions involving FX will only have the “Reject’ button displayed. In order to effect a transaction, click on
the amount that is underlined to access the *Transaction Details" screen.

Step 3:

Approve Pending Transactions - Transaction Details

+ To Authorise a transaction, click “Authorise it"” and "Next".

+ To Reject a transaction, Click “Reject it", Enter ""Reason for Rejection’.
+  Click "Next".

» A confimation page will be displayed

Approve Pending Transactions

Maker 1D OLSDOSETS Checker 101 014542804
Executien Date: 0LOT008
Tramsaction: Make & Transfer

TRANSACTION DETAILS
From Account: Chackeng: XO00002001
Te Account: Checkang: MO0IO202E
Anvount: $G0 40,00
Transfer Date: 01002008

To: Chacking
Amownt: SG0$0.00

Exchange Rate: USD 1w SO0 1.422
Equivalent Amewnl: SG0 40.00

From: Chacking
Amawnt: U0 8017

What would you Bke to do with this transaction? To ighore it, dick on Back.

© Authorize it

© Reject it - Reason for Rejection: |
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Repair Rejected Transactions

Step 1:

Repair Rejected Transactions - List Of Rejected Transactions

+ Select "Payments & Transfers".

+ Click "Transaction Summary' and "'Repair Rejected Transaction".

Step 2:

+ Click the amount that is underlined to access the “Transactions Details"
screen.

Repair Bejected Transactions - List of Rejected Transactions 9 Prober Frendly

T repair & rejeched transaction, chitk on the Amaunt.

* logutOate * LxscuSion Dete ¥ Amownt *
08/28 00T LiETrs

Step 3:

+ Edit the amount of the transaction by entering the “Amount" field.
+ Click "Repair This Transaction” and "Process This Transaction".

Ta rnpu this transaction, pluqu enter the mnnd_nd information bebow and d_il:Ic on Repair This
Transaction. Addittonal autharization may be required to sxecuts this transsction, To delete this
transaction, click on Delete This Transsction,

Amount: SG0 I‘lﬂl—
Hext Payment Date: W mimdd yyyy E_E

The fallowing transaction will be repaired.

REPAIRED FIELDS
Amount: SG0 180.00
Hext Payment Date: 03/13/2008
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Other Bank Setups

Other Bank Setups lets you download the Inbound Funds Transfer (Direct Debit
Authorisation) Form. You can also view the Inbound Funds Transfer drawees that have

been set up.
Step 1:
Other Bank Setups

+ Select "Payments & Transfers".
«  Click "Other Bank Setups".
+  Download the Inbound Funds Transfer form.

Dther Bank Setups
Balow is the list of your other bank asccounts that have been set up for Inbound Funds Transfer [IFT).

Flease note that your IFT transfer will take up to 3 business days to be effected. To avoid unsuccessful transfers,
please ensure that you have sufficient funds n your other bank sccounts and your transfer amount is within your other
bank's online withdrawal limits,

To setup more bank accounts for IFT:
- Click hers to download the form. Please cormplete and mail the form back to us.
= fiour appheation will take 4 to & weeks to be aporoved, as it is sent bo your other bank for processing.

To delete a bank setup:
- fou may delete a bank set up at anytime by diicking on "Delete”. If you wish to set it up again, you will need to re-
subemit the IFT form,

~ Bank Name * Branch.Branch Code  * Account Name * Account Mumber
ABN T010-055 ABN AMRD 5TES6767567  Dalete
BLLIED IRISH BANKS PLC B262-001 Randall Les 123456 Delate

AMERICAN EXFRESE BANE LTD F454-001 Randall Lee oo2312 Belete




FX Rates

CitiBusiness Online allows you to view Foreign Exchange rates.
The rates displayed are indicative only and are subject to change.

Step 1:

Foreign Currency Rates

+ Select "FX Rates'" on top menu bar and the rates will be displayed.

T HPOME ACCOUNT IHNFO PAYVMENTS & TRANSFERS FXRATES  SERWICES

Fosrwigen [urreivcy Rates
Foreign Exchange Rate Inquiry - Rate Display ‘jp.—i r Frigndl

Singapore Dollar FX Rates (Indicative)

Telegraphic Transfer Cash On Demand
* farrency *ode  Multiple Bank Soll Bank Buy Bank Soll Bank Buy Bank Soll  Bank Buy
fustralian Dollars ALD 1 1.025 0.993 1.046 0.876 1.025 0.973
British Pound GRS 1 2684 2839 2,704 2526 2488 2424
Canadian Dollar CAD 1 1172 1.149 0.00 o.oo 1172 1.1M
Euwrp ELR 1 1.727 1.69 .00 i N li] 1.727 1.678
Japanase Ten Y 1 0.014%4 001426 001464 001395 001454 001421
Malayaan Rangart MR i 0.00 000 .00 .00 0.00 .00
New Zasland Dollar NZD 1 0.eas 0rsa 0.00 .00 [R:1- 1 o.aze

United States Dollar UsD 1 1.80 1,774 1.81% 1.71% 1.80 1.766




Services

CitiBusiness Online Services allow you to conduct various banking activities such as:
+  Set up Account Alerts

+ Order Checks

* Purchase Bank Drafts

+  Change ATM PIN

+ Order Paper Statements

* Access Forms

» View Your Access Profiles




Account Alerts

transactions.

Step 1:

Account Alerts

+  To set up Account Alerts, select *Services' on the top menu bar.
*  Click "Account Services' and “Account Alerts"

Citl Alerts
Gl yowr Bk e 4 o o]
it e riad i

Step 2:

My Personal Contact Details Profile:

+ To update your company's email address or mobile number, please download the
""Change of Contact Details" form under Services" and “Application Centre"”

Account Alerts allows your company to receive SMS or email alerts on your



Step 3:
Account Alerts
Click "Edit Alerts"

Select the alerts you would like to subscribe to, type and define the frequency in
the drop-down list.

Click "Confirm"'.
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Order Checks

«-¢-€—
Step 1:
Order Checks

Select “Services' on top menu bar.

Click "Account Services' and "Order Checks".

Order Checks

Flease salect am aocount for ordering checks.

Account; |Chacking: XEHHS084 560 840828 on depost =

it teteenet Explores N || B et |
QT) The Followsrg ordes Tor new checks sl be placed, Cick "0x” bo procsed.

Lo ] onw |

Drder Checks Confirmation

Your arder for new checks has been placed.




Purchase Bank Draft

Step 1:

Purchase a Bank Draft
Select “Services' on the top menu bar.
Click "Account Services' and “Purchase a Bank Draft".

Step 2:

Purchase a Bank Draft - Draft details
Fill in the draft details.
Select the account you would like to debit from.
"Payee Name", "'Currency” and “Amount" of Bank Draft.

Designate the mailing address and it will be sent to the specified address.
Alternatively, you can choose to collect the draft the next day from a Citibank
branch of your choice.

urchase & Bask Draf
Dratt details

Please provide the details of yeur adcount
From Account: [Chacking: JO0ODOM0E4 BG0 7,764.20 avalable now =]

Payes Mame: [Andre Uber

Cusrency! |AUD =
Amount: (310
Collection Detaily

| oraift te be registersd mailed ts / collected from

© sl Dralft Ta:

L Collect Draft From: Ihsh.ln -'I

Contact Details

| Flease provide contact detadls in case thers is & query and we
meed to speak with you

Hamne: [Cigran Harg

Telephsne Number: (0300 (Spacly coustry codesres oode)

Tinwe Availabder [14: 50 (HH:AH)
Flease Mol |
vawnﬂsrmlhpmwmhﬁﬂmvww.mm hamgtepr wath, &6
arigingl letter of suthcrizeSion stating the deteds of the bank draf ) Fosar comgany name, {i)
company sccount na., (E) papes name, (iv) cormency snd (v) smount the bytter must be dely
ngreid [l par Citibank's record).
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Step 3:

Purchase a Bank Draft
« Key in your contact details so that we can contact you if necessary.
«  Click "Next" to view the details of your transaction.

+  Click "Confirm" and the bank draft will be prepared.

Purchase A Bank Draft - Precanfirmation:
Please check the details of this draft and confirm the transaction.
Froam Accoumts  Checking: O00EZ0Z8 560 4 98995 svalable now
Payes Mame: Andes Uber
Currency: ALD
Ampunt: 310
Collect Draft Fram: Dishas
Contact detsils in case of & guery:
MEMeEr"  Kigran Heng
Telephones Nember® 0303
Time Avadlabbe:® 14:40




Change ATM PIN

Step 1:

Change PIN - Input
Select “Services" on the top menu bar.
Select "“Change ATM PIN".

Change FIM - Input

Plaase anter the PIN falds Below, than use your mouse o anter your PIN into the dynarmas FIN Pad that pogs wp.

o] Drag bar to meve PIN Pad

old PIr; E
Screen PIN Pad

Plaais uie your maais b3 enber
FIN

reem PN [ ] your FIN.
Be-enter Mew PIN: [ 3| 8] 4] 7] s]
5 i 5 i i e

(%]

Step 2:
Change PIN- Input

Key in your Old PIN followed by New PIN.
+ Click "Change PIN".

Your PIN is now sucessfully changed.




Order Paper Statement

Step 1:

Select "Services' on the top menu bar.
Select "Order Paper Statement”.

A confirmation page will be displayed.
Click "View Record" to view and print a record for your reference.

Order Paper Sateasent - Confirmation

The erder for your statemast has been placed.

Plaada note tut For your Banking sccounti, yeur paper itabarment will reflect trandactions from your Lt crds 1o
date Vou will reeie ,Mwh.mﬂ-ﬂ-ﬂah dapi.




For more information, please call our 24-Hour Commercial Bank
Hotline at (65) 6238 8833.

Locations

AMK Hub Branch
53 Ang Mo Kio Avenue 3
Ang Mo Kio Hub #03-02/03

Bishan Branch
200 Bishan Road #01-03

Capital Square Branch
23 Church Street #01-01

Cuscaden Road Branch
50 Cuscaden Road #02-02
HPL House

Esplanade Branch
1 Raffles Link #01-01

Great World City Branch
1Kim Seng Promenade #01-51

Holland Village Branch
259 Holland Avenue

Jurong East Branch
21 Jurong East St 13 #01-02
CPF Jurong Building

Orchard Road Branch
40A Orchard Road #01-00

Paragon CitiGold Centre
290 Orchard Road #14-07/09
Concierge Counter #01-25B

INSTANT BANKING CENTRES (Cheque drop only)

Citibank Instant Banking
Centre (Bedok)
Bedok SMRT Station #01-01

Citibank Instant Banking
Centre (Boon Lay)

Boon Lay SMRT Station
#01-15

Citibank Instant Banking
Centre (Bugis)
Bugis SMRT Station #B1-02

Citibank Instant Banking
Centre (City Hall)

City Hall SMRT Station
#B1-01

Citibank Instant Banking
Centre (Changi Business Park)
No. 3 Changi Business Park
Crescent #01-00

Citibank Instant Banking
Centre (Shaw House)

350 Orchard Road #01-02

Parkway Parade Branch
80 Marine Parade Road
#01-11B/C & #01-02

Serangoon Gardens Branch
53 Serangoon Garden Way

Tampines Plaza Branch
Tampines Central 1 #01-01
(Opposite CPF Tampines Building)

VivoCity Branch
1 HarbourFront Walk
#01-143 VivoCity

Citibank Instant Banking
Centre (Tampines)
Tampines SMRT Station
#01-14

Citibank Instant Banking
Centre (Tiong Bahru)
Tiong Bahru SMRT Station
#B1-01

Citibank full disclaimers, terms and conditions apply to individual products and banking services.
©2010 Citibank. Citibank is a registered service mark of Citigroup Inc. Co.Reg.N0.200309485K

Printed on 11/2010




Application Centre

The Application Centre allows you to access useful forms.
Step 1:
To access Application Forms

Select "Services" on the top menu bar.
Select “Application Centre' on the top menu bar.
Select the forms that you require.

Account Services Application Centre My Profile

Application Forms

CitiBusiness

Change of Contact Details

Telephone PIN
Inbound Funds Transfer




View User Profile
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Step 1:

Select “Services' on the top menu bar.
Click "My Profile".
+ The user profile of the current user logged in will be displayed.

See User Prafile 9 Protge Frieredly
Here e your wser profle detas.

User Mame: ROEL LU
Uner Card Number; (OO0000O0DOO0 N
User Rober Maker snd Jeant Checker
Transaction Emttbement: Ingery (183]

Erteenal Transfer (INT)
Extwmasl Transfer - Local Currsncy (E¥L)
Extesmial Transfer - Foresgn Currency [EXF)
HiscaBanssy (MEC)




Contact Us

Should you have further queries or feedback on CitiBusiness Online, you can
contact our 24-hour Commercial Bank Hotline at (65) 6238 8833, or our website
www.citibank.com.sg/commercial







