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1. Billing for Overseas Advertisers

1) Billing Method

M Deposits in foreign currency made to Kakao’s overseas account.

B Non-Korea Issued Credit Card payment using VISA 3D Secure or UnionPay Online Payment (UPOP)

Payment

Process
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card
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deposit to Kakao
account

Recharge Biz Cash
(Use credit card)

Add deposit to
advertiser’s

account
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1. Billing for Overseas Advertisers

1-1) Deposit Made via Overseas Account

- Overseas advertisers cannot deposit directly into the advertiser account from overseas.
Therefore, deposits must be made to a designated overseas account.

- Deposits will be posted to the advertiser’s account within five (5) business days after the advertiser
wires foreign currency to Korea.

[Process]
@ No(’;g‘%/alirsvmce @ Request invoice
(Advertiser) (Marketer)
]
. @ Deposit funds
® Sﬁl?:klanc\)/)mce into overseas
account (Advertiser)
I
® Confirm ® Start approval process @ top-up
overseas deposit [— totop-up advertiser’'s |- advertiser’s
(Bank) account(Kakao) account (Kakao)

- The balance top-up process used in Korea will be applied if the advertiser has a Korean bank account.
- The process used in Korea will be applied if the overseas advertiser has a designated Korean agency
which makes the deposit on behalf of the overseas advertiser.
> VAT is not refundable in such cases.

© Kakao Corp.
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1. Billing for Overseas Advertisers

1-1) Deposit Made to Overseas Account

@ Notify invoice . ® Deposit funds ® Confirm ® Start approval @ top-up
details @ Rz\(}\l;trelit;n;/)mce into overseas overseas deposit process t9 top-up advertiser’s
(Advertiser) cete account (Advertiser) (Bank) advertiser’s account || account (Kakao)

® Send invoice
(Kakao)

- In order to make a deposit,
the overseas advertiser must request an invoice from the designated agent.

- The following information must be provided to create an invoice.

[Required information for invoice]

* Payee name : Advertiser’s company name

* Advertiser ID

* Paid amount and currency: USD,HKD,JPY,EUR---.... Deposit can be made in currency of choice.

* Date the deposit will be made

* Advertiser’s email
* Advertiser’s location

© Kakao Corp.




1. Billing for Overseas Advertisers

1-1) Deposit Made to Overseas Account

@ Notify invoice .. @ Deposit funds ® Confirm ® Start approval @ top-up
details @ R?’\(}\g?l‘z‘gt'g;’)o'ce into overseas overseas deposit process to top-up advertiser’s
(Advertiser) account (Advertiser) (Bank) advertiser’s account || account (Kakao)
® Send invoice INVOICE

(Kakao) ————
hitp [Mwww daumkakao.com —————— - \
53:“2&53'55 Jeju-Si, Jeju i Deposit ovics Dute \reion Mot Page
650140 Korea L _(lus gale_ _L\M 17-Aug-15 | 2015088 u 1 "
* Invoice details provided by Kakao —
/’ oo TTTTTEEEEmE T E e = N\ mUTmmmmEmE———_—_—_—_——————— e ——
p \ . . | ( Deposited
Y b} . \ 1 Payee information 1 |
Ka kao S overseas account |nf0 \ I (Payee name, advertiser ID, location, email) | \——ClHEPCV,—I

s T N N - —

1
- ACCOUNT NO.: 176-00277-244(KRW) E
- BRANCH: CITIBANK KOREA Inc. KOREA i
WORLD TRADE CENTER BRANCH i
- BANK ADDRESS: Haeseong 2bldg, 942-10 !
Daechi-dong, Gangnam-gu, seoul ‘\‘

.~ SWIFT CODE: CITIKRSX

Lo o ! 1

U
U

PLEASE DIRECT ALL NQUIRIES TO l
" Tarms of Fayment i e Gate iy
17-Aug-15 i 16-Sep-15
TR
. . _ e {USD;
NO. | tam # [&] Quantity Unit Price

Search Ad

1 20,000.00 20,000.00

INVOICE TOTAL

1 20,000.00 20,000.00

DEDUCTIONAGENCY FEE)

INVOICE AMOUNT TOTAL

20,000.00

TCERTIFY THAT THE STATEMENTS CONTAINED IN THIS
INVOICE ARE TRUE AND CORRECT.
e

BANK INFORMATION
NAME OF BANK

CITIBANK KOREA Inc. KOREA WORLD TRADE CENTER BRANCH

ama of beneficiary : Kakao Corp.
SWIFT CODE: CITIKRSX

BANK ADDRESS: Haeseong 2bidg, 942-10 Daechi-dong, Gangnam-gu, seoul 135-725 korea Citibank Teheran-no branch
ACCOUNT NO.: 176-00277-244(KRW)

135-725,korea Citibank Teheran-no ‘\‘
branch L\
AN
Il 4
_____________________________ —/,
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1. Billing for Overseas Advertisers

1-1) Deposit Made to Overseas Account

@ Notify invoice L @ Deposit funds ® Confirm ® Start approval @ Top-up
details @ R?ls\l;(raliégg;/)mce into overseas overseas deposit process t9 top-up advertiser’s
(Advertiser) account (Advertiser) (Bank) advertiser’s account || account (Kakao)

® Send invoice
(Kakao)

@ The advertiser must make a deposit into Kakao’s overseas account based on the invoice details.

® After sending the deposit, the advertiser must request the designated agent to process the
deposit with supporting documents.

*TIP! Supporting documents are not required, but may help accelerate the approval process.

@ Deposit will be added to the advertiser’s account within five (5) business days after the money has
been sent. The designated agent will notify the advertiser of the amount and date the deposit

was added.
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1. Billing for Overseas Advertisers

1-2) Non-Korea Issued Credit Card Payment

- Non-Korea Issued Credit Card payment can be made via VISA 3D Secure or UnionPay Online Payment
(UPOP).

- The payment window for Non-Korea Issued Credit Cards will be displayed only when the overseas
advertiser completes the registration process manually.

[Requirements for ‘Non-Korea Issued Credit Card Payment’]

- Payments can be made via VISA 3D Secure or UnionPay Online Payment (UPOP).
- Acceptable credit cards: VISA, MASTER, JCB, UnionPay

* The payment window for Non-Korea Issued Credit Cards will be displayed only when the ID is
registered as an overseas advertiser manually.

* If you are a registered as overseas advertiser but cannot see the payment window on your screen,
please contact your designated agent or our Customer Center (1566-2100) for assistance.
Kakao may request supporting documents (a copy of business registration certificate) to verify the
overseas advertiser.

© Kakao Corp.



1. Billing for Overseas Advertisers

1-2) Non-Korea Issued Credit Card Payment

» Steps: >

> Select the amount > Non-Korea Issued Credit Card > Agree to the Terms
of Use > Select credit card company / Authentication > Authentication - 3D Authentication > Confirm >
Payment completed
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1. Billing for Overseas Advertisers

1-2) Non-Korea Issued Credit Card Payment

» Steps: CLIX > Biz Cash Recharge >

of Use > Select credit card company / Authentication > Authentication - 3D Authentication > Confirm >

Payment completed

> Agree to the Terms
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= The only payment cards issued overseas,

Available issuer: VISA, MASTER, JCB, UnionPay cards

Your payment amount will be add up to your credit card will be

charged.,
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1. Billing for Overseas Advertisers

1-2) Non-Korea Issued Credit Card Payment

» Steps: CLIX > Biz Cash Recharge > Select the amount > Non-Korea Issued Credit Card >
> > Authentication - 3D Authentication > Confirm >
Payment completed
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1. Billing for Overseas Advertisers

1-2) Non-Korea Issued Credit Card Payment

» Steps: CLIX > Biz Cash Recharge > Select the amount > Non-Korea Issued Credit Card > Agree to the Terms

of Use > Select credit card company / Authentication > > >
Payment completed
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1. Billing for Overseas Advertisers

1-2) Non-Korea Issued Credit Card Payment

» Steps: CLIX > Biz Cash Recharge > Select the amount > Non-Korea Issued Credit Card > Agree to the Terms
of Use > Select credit card company / Authentication > > >
Payment completed

 Authentication of Non-Korea Issued Credit Card (@ VISA 3D authentication )

- An authentication service, developed by the VISA card, provides authentication for VISA, MASTERCARD and JCB via
VISA Net.

- Korea’s Ansim Click Service is based on VISA 3D Secure.

Description

Definition A Non-Korea Issued Credit Card is authenticated by entering user’s pre-registered password.

Supported | VISA, MASTER, JCB (Diners Club cannot be authenticated by 3D Secure, service will be provided as
Credit Cards | unauthenticated) % AMEX is not supported.

Registration | First-time users are directed to the homepage of the relevant credit card company and asked to set
Process credit card information and password.

- VISA: https://usa.visa.com/support/consumer/security.html

- MASTER: https://www.mastercard.us/en-us/consumers/features-benefits/securecode.html

- JCB: http://www.jcbcard.com/security/jsecure/index.html

Others - The user must enter personal credit card info and user verification message in the homepage of the
credit card issuer before using 3D Secure authentication for Non-Korea Issued Credit Cards.

-VISA 3D authentication has been adopted for Non-Korea Issued Credit Cards to reduce misuse
(delinquency).




1. Billing for Overseas Advertisers

1-2) Non-Korea Issued Credit Card Payment

» Steps: CLIX > Biz Cash Recharge > Select the amount > Non-Korea Issued Credit Card > Agree to the Terms
of Use > Select credit card company / Authentication > > >
Payment completed

% Authentication of Non-Korea Issued Credit Card (@ UnionPay Authentication (UPOP/UPMP))

- UnionPay credit card, issued by China, can be used in Korean online shopping websites via UnionPay Online Payment
(UPOP).

- Payment is processed securely using the UPOP and UPOM system provided by UnionPay.

Description

Definition A UnionPay credit card is authenticated by requiring the user to enter a pre-registered password.

Supported | UnionPay credit card
Credit Cards

Registration | - Enter credit card number (registration not required) : Card Number + Expiry Date + CVN + Mobile Phone
Process Authentication + Password
-Enter ID and password: ID / PW + mobile phone authentication

Others - Service fee rate is the same as Korean BC credit card.

- Holders of UnionPay credit card can make online (& mobile) payment via the Inicis payment window as
they do in China.

- Payment using mobile devices is available. (UPMP app is required.)

© Kakao Corp.



1. Billing for Overseas Advertisers

2) Payment Confirmation

- Once the deposit has been made and the account has been topped up, the advertiser can go to
the Clix home screen to see if the deposited has been added to the balance.

© 235 e SE 2 24 = 2 L,

OIH 2 s LAY HIZ3H 4] ZHos
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*Reference

1. What is Biz Cash?
: Think of this as your cash for ad spend; topped up via wire transfer or credit card.
2. What are Biz Coupons?
: Equivalent to ad spend cash but earned during promotions or through certain refunds, etc---.

© Kakao Corp.
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2. Refund for Overseas Advertiser

1) Refund Method

M A refund should be requested through the designated agent.
B A refund can be made to the credit card or an overseas account.

Tip. Arefund can only be made to an overseas account if a partial amount is to be refunded or if a
refund request is made 90 days after the payment. Advertisers are advised to request a refund

through the designated agent for quick checking and processing.

1-1) Refund to credit card

@ Request Refund

Request refund

Check refund
amount

Check refund type

Adver
tiser

kakao

kakao

@ Process Refund

Approve refund

approval

Cancel credit card

— Refund

kakao

® Refund completed

Card
Issuer

Refund to credit card
(2-3 weeks)

© Kakao Corp.
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2. Refund for Overseas Advertiser

1-2) Refund to Overseas Account

B For the refund of a partial amount, or refund request made 90 days after the payment
B For overseas wire transfer deposit through the invoice

® Deposit into

@ Request Refund @ Issue Refund advertiser’s refund
account
Check refund kakao Re'fun,d into kakao
amount advertiser’s account

Check refund kakao Obtain approval to
currency make refund to an kakao
overseas account

Inform advertiser kakao
on refund amount Adjust difference in
currency

kakao

Adver

Create invoice tiser

- The invoice must include information should be issued on the advertiser’s invoice template.
The invoice should be issued on the advertiser’s invoice template.
(When the refund request is made, Kakao will send required invoice information to the advertiser.
Then, Advertiser will then send completed invoice to Kakao.)
- For currencies other than Korean Won (KRW), the exchange rate will be based on the date the
refund was requested.



* Others

% Error Code for Non-Korea Issued Credit Card Payment

Error

Code Error Message Solution
302 The cred[t card number has not begn registered as a
VISA Ansim card by the credit card issuer.
303 E}gkcredit card issuer does not support VISA Ansim  Contact the credit card issuer.
304 The credit card issuer does not support the credit

card number provided.

Register for Visa 3D secure.

, [Related Websites]
383 The customer has not registered for VISA 3D secure “VISA : https//usavi m/ rt/consumer/security html
authentication.

- MASTER : https://www.mastercard.us/en-us/consumers/features-

nefi r html

- )JCB : http://www.jcbcard.com/security/jsecure/index.html

You've clicked “Cancel” during Ansim Click
406 authentication and cancelled authentication, or Please try again later.
valid authentication has not taken place.

You've clicked “Cancel” during Ansim Click
407 authentication and cancelled authentication, or Please try again later.
valid authentication has not taken place.

© Kakao Corp.
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* Others (For more information)

For more information, please take a look at our following guides

« Kakao Ad Products Guide

https://adplus.biz.daum.net/material/all/525

kao Corp.
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Thank you.



