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1. How to use Clix for Overseas Advertisers



Step.1 Registering as an Advertiser

①Submit application : Overseas advertisers have no way of verifying themselves in Korea. Therefore, overseas advertisers 
must submit  advertiser registration forms for verification purposes.
* Applies to advertisers located overseas that do not have business entities in Korea.

* Purple boxes are activities that are to be carried out by advertisers. Grey boxes are activities that will be conducted by Kakao.

④ Complete advertiser 
registration

(Kakao)

⑤ Login with temporary 
password

( Advertiser )

Subscribe as a business 
member
(Kakao)

③ Request advertiser 
registration
( Kakao )

② Review application
( Kakao )

Subscribe as an 
integrated 

member(Kakao)

① Submit 
Advertiser 
Application 
(Advertiser)

Advertiser

⑥ Log into Kakao Ad
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Step.1 Registering as an Advertiser

① Submit Advertiser Application:

- Required documents : Overseas advertiser application form, a copy of business registration certificate

- How to apply : Apply through a Kakaocertified agency, direct with Kakaoor through Kakao’s Customer Care Center

How to use Clix for Overseas Advertisers

* Reference 1) Overseas advertiser application form 

\

Required	  Documents

Please	  attach	  a	  copy	  of	  your	  
Business	  Registration	  Certificate
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Step.1 Registering as an Advertiser

⑤ Login with a temporary password: Kakaowill upload the advertiser’s data from the advertiser application form. 
Once completed, Kakaowill send a temporary password to the advertiser. The advertiser will use the temporary

password to login, change the password and finalize the registration process

* Purple boxes are activities that are to be carried out by advertisers. Grey boxes are activities that will be conducted by Kakao.
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Step.1 Registering as an Advertiser

⑤ Login with a temporary password: The advertiser must follow the process below after receiving the application
confirmation email from the designated Kakaoagent.

[ Registration Process] 

*  Details on each process is provided in the following page. 
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Ⅰ. Login with the 
temporary 
password

Ⅱ. Change 
password

Ⅲ. Agree to 
receive 

notifications

Ⅳ. Agree toTerms 
of Service

Ⅴ. Review 
advertiser 
information

Ⅵ. Complete 
Registration

Login with the 
temporary password 

sent to the 
advertiser’s email

Agree to receive 
notifications on 

product education, 
newsletters etc…

Check advertiser 
information, such as 
the applicant name, 
contact info, etc…

Agree to terms for
using Kakao ads

Change the password
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Step.1 Registering as an Advertiser

⑤ Login with a temporary password: Ⅰ. Logging in with a temporary password – Details

- Use the email sent by the DaumCustomer Center (web-master@hanmail.net) and click ‘Change password now’. 

Greetings from Daum.
Customer satisfaction is our top priority.
ㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡㅡ
The following temporary password has been sent at your 
request.

- Temporary password: bscah4v5
- Issued date: March 7, 2016 10:50

The temporary password will be valid for 72 hours from the 
time this mail has been sent.
You will not be able to login properly if you do not change 
your temporary password.

For further inquiries, please contact the Customer Center 
(+82-1566-2100).

Thank you.

Change password nowClick

Click
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Step.1 Registering as an Advertiser

⑤ Login with a temporary password: Ⅱ. Change password

*  Details on each process is provided in the following page. 
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Submit Cancel

Forgot
Your	  ID?

Forgot	  Your	  
Password?

Change	  
Account	  Settings

Change
Your	  Password Sign	  Out

Temporary	  Password

New	  Password

Confirm	  New	  
Password

1.	  Click	  the	   ‘Change	  your	  password’	  menu

2.	  You	  need	  to	  set	  a	  	  new	  password.
Please	  complete	   the	  fields	   below.	  

• *Password	  Requirements
1)	  Capital	   letters	  (A,	  B,	  C)
2)	  Small	  letters	  (a,	  b,	  c)
3)	  Numbers	  (1,	  2,	  3)	  
4)	  Special	  characters	  (#,	  @,	  !)

3.	  Click	  the	   ‘Submit’	  button	  

ID

Click
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Step.1 Registering as an Advertiser

⑤ Login with a temporary password: Ⅱ. Change password

*  Details on each process is provided in the following page. 
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Submit

Password	  has	  been	  
changed

Click

Your	  password	  has	  been	  changed.	  

Change	  your	  password	  regularly	  and	  keep	  it	  safe.	  
At	  Daum,	  we	  do	  our	  best	  to	  protect	  your	  personal	  
information.

Register 

Advertiser

Select 

Agency
Billing

Operate 

Ads

Settlement 

and Voucher
VAT Refund Refund



Step.1 Registering as an Advertiser

⑥ Log into KakaoAd:  Ⅲ. Agree to receive messages

- Log into the Clix advertisers website > URL : https://clix.biz.daum.net
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Step.1 Registering as an Advertiser

⑥Log into KakaoAd:  Ⅲ. Agree to receive promotional messages

- Click “Agree” to receive messages

How to use Clix for Overseas Advertisers

agree

If you agree to receive 
promotional messages, 

You will receive notifications 
from Kakao Ad on product 
updates, education programs, 
newsletters, event, promotions 
strategies and industry trends.

Agree to receive notifications and 
be the first to get news on 
products and special benefits. 
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Step.1 Registering as an Advertiser

⑥ Log into KakaoAd : Ⅳ. Agree with the Terms of Service
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Next	  >	  

Yes,	  I	  agree

Click

Agree	  with	  Terms

Cancel

No,	  I	  do	  not	  agree

Contact your designated agent for an English 
version of the Terms of Service.

Click ‘Yes, I agree’ if you agree with the Terms 
of Service!
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Step.1 Registering as an Advertiser

⑥Log into KakaoAd : Ⅳ. Agree with the Terms of Service
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Contact your designated agent for an English 
version of the Terms of Service.

Click Yes,	  I	  agree

Agree	  with	  Terms

No,	  I	  do	  not	  agree
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Step.1 Registering as an Advertiser

⑥Log into Kakao Ad:   Ⅴ. Confirm advertiser information
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Next	  >	  Click

Confirm	  search	  
advertiser	  info

Cancel

Confirm the advertiser information and 
click ‘Next’.

If the information is incorrect, contact 
your designated agent to correct the 

information once you have finished the 
registration.

Name

Contact

Website

Address
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Step.1 Registering as an Advertiser

⑥ Log into KakaoAd: Ⅵ. Complete registration

How to use Clix for Overseas Advertisers

You have completed the registration process. 
Start your journey to success with DaumClix

Ad products

▶ More information 
available in this 
platform guide

How to purchase ads

▶ More information 
available in this 
platform guide

How to use Biz Cash
▶ Information available in 
the overseas advertiser’s 
deposits and refunds section 
of this platform guide

Review

▶ Information available in 
the review guide
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Step.2 Designating an Agency
- Delegate ad operations directly to Kakao, to Kakao’s Customer Care Center or to one of Kakao's certified agencies. 

* Overseas advertisers cannot delegate tax invoice-related activities to an agency.
(An agency can be assigned as the advertiser’s designated agent if the agency makes the deposit on behalf of
the advertiser. However, VAT is not refunded in such cases)

Advertiser
Overseas 
agency

Kakao Certified 
Agenc

Kakao

Customer Care 
Center

Tax invoicing 
activities cannot 
be delegated to an 

agency

Delegate tax 
invoice 
activities

Delegate 
Responsibilities
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Step.3 Billing

- Overseas advertisers cannot deposit directly into the advertiser account from overseas. Therefore, deposits must be 

made to a designated overseas account.
- Deposits will be posted to the advertiser’s account within five (5) business days after the advertiser wires foreign currency
to Korea. 

- Payments cannot be made with an international credit card.

• The balance top-up process used in Korea will be applied if the advertiser has a Korean bank account.

• The process used in Korea will be applied if the overseas advertiser has a designated Korean agency which makes the deposit on behalf 
of the overseas advertiser. 

>  VAT is not refundable in such cases.

① Notify Kakao of 
invoice details 
(Advertiser)

② Request invoice

③ Send invoice
④ Deposit funds into 
overseas account 

(Advertiser)

⑤ Confirm overseas 
deposit

⑥ Start approval process 
to top-up advertiser’s 

account

⑦ Top-up
advertiser’s 
account 
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Step.3 Billing
- In order to make a deposit, the overseas advertiser must request an invoice from the designated agent

- The following information must be provided to create an invoice.

[Required information for invoice]

* Payee name: Advertiser’s company name
* Paid amount and currency: USD,HKD,JPY,EUR…

Deposit can be made in currency of choice
* Date the deposit will be made
* Advertiser’s email
* Advertiser’s location

① Notify invoice 
details

(Advertiser)

② Request invoice
(Marketer)

③ Send invoice
(Kakao)

④ Deposit funds into 
overseas account 

(Advertiser)

⑤ Confirm overseas 
deposit
(Bank)

⑥ Start approval process 
to top-up

advertiser’s account
(Kakao)

⑦ top-up
advertiser’s account 

(Kakao)
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Step.3 Billing

* Invoice details provided by Kakao

Payee	  information
(Payee	  name,	  advertiser	  ID,	  location,	  email)

Deposited	  
currencyKakao’s overseas account info

- ACCOUNT NO.: 176-00277-244(KRW)

- BRANCH: CITIBANK KOREA Inc. KOREA 

WORLD TRADE CENTER BRANCH

- BANK ADDRESS: Haeseong 2bldg, 942-10  

Daechi-dong, Gangnam-gu, seoul

135-725,korea Citibank Teheran-no

branch

- SWIFT CODE: CITIKRSX

Deposit	  due	  
date

How to use Clix for Overseas Advertisers
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Step.3 Billing

- The advertiser makes the deposit to Kakao’s overseas account based on information in the invoice. 

- Once the money is sent from an overseas bank, attach the deposit voucher and ask your designated agent to apply the deposit   
into the advertiser’s account.

- Deposit will be added to the advertiser’s account within five (5) business days after the money has been sent. 
- The designated agent will notify the advertiser of the amount and date the deposit was added.

⑤ Confirm overseas 
deposit
(Bank)

⑥ Start approval process 
top-up advertiser’s 

account
(Kakao)

⑦ top-up
advertiser’s account 

(Kakao)
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④ Deposit funds 
into overseas 

account
(Advertiser)

③ Send invoice
(Kakao)

① Notify invoice details
(Advertiser)

② Request invoice
(Marketer)



Step.3 Billing

- Once the deposit has been made and the accounthas been topped up, the advertiser can go to the Clix home

screen to see if the deposited amount has been added to the balance. 

Clix Home
Manage 
Ads

Reports My Accounts Billing

Amount spent 
yesterday

Amount spent 
today

Biz Cash balance
Biz Cash + Biz Coupon

*Reference

1. What is Biz Cash? Think of this as your cash for ad spend; topped up via wire transfer or credit card.
2. What are Biz Coupons? Equivalent to ad spend cash but earned during promotions or through certain

refunds, etc….

How to use Clix for Overseas Advertisers
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Step.4 Registering and Operating Ads
-The same standards for domestic advertisers will be applied during the ad account creation and placement process.

Create advertiser 
account

Register ad

Start review

Complete 
review

Launch ad campaign Manage ads

Revi
ew

Revi
ew 

Create reports

Top-up
advertising fee
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Step.5 Settling Accounts and Invoices

- VAT is included on all ad spend, even for Overseas Advertisers (see next point for refund process)

- For Overseas Advertisers, the VAT amount will be refunded in the form of Biz Coupons on the 15th of each month. (More information 
on VAT refunds is provided on the following page)

③
Invoice is not issued

①
Advertiser 

makes deposit

②
Biz Cash is 
expended
(Incl. VAT)

④
VAT is 

refunded
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Step.6 VAT Refund
- If the following conditions are satisfied, VAT from the previous month will be refunded to Overseas Advertisers in the form of 

Biz Coupons on the 15th of each month. 

- VAT Refund Policy: Biz Coupons are provided only for the VAT amount that was imposed on the amount spent by the  

Overseas advertiser.

- Restrictions:

>  Biz Coupons are not provided for the amount that was paid by an agency for the advertiser. (Considered as

payments made in Korea)

>  Biz Coupons are not provided for the amount that was paid with a Korean credit card or wire transfer (Considered

as payments made in Korea)

>  Biz Coupons are not provided for the amount that was paid with Biz Coupons (Considered as free cash)

Amount used by 
overseas 

advertisers 
monthly (Excl .VAT)

Deposit into 
overseas 
account

Biz 
Coupon

Pay in 
Korea

Refund  
Biz Cash
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Step.7 Refund
- The advertiser must draft and send an invoice if they wish to receive a refund in an overseas bank account.

- Overseas refunds are carried out through Kakao’s internal refund process and  refunds will be provided within three (3) weeks.

• The invoice must include information about the overseas account that will receive the refund. The invoice should be issued 

on the advertiser’s invoice template. 

> When the refund request is made, Kakaowill send required invoice information to the advertiser.  Advertiser will then 

send completed invoice to Kakao. 

• For currencies other than Korean Won (KRW), the exchange rate will be based on the date the refund was requested.

① Request Refund ② Issue Refund
③ Deposit into advertiser’s 

refund account 

Check refunded 
amount

Check refund 
currency

Create invoice

Inform advertiser on 
refund amount

Refund into 
advertiser’s account

Obtain approval to 
make refund to an 
overseas account

Adjust difference in 
currency

Kakao

Advertis
er

Kakao

Kakao

Kakao

Kakao

Kakao
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2.IntegratedPlatform ‘ Clix’



For Each Account…

Camp-
aign

Group

Creat-
ive

Search Network

Search Group
=Search Ad

Web Group

Key-
word

Image
Ad 
Space

Clix Direct Account

Image
Ad 
Space

App Group

Single ad account to operate Search Ads, Daum Display Network, KakaoStory and Native Ads.
Select the desired ad type to register and operate ad campaigns.

Text

Ad Landing Page : 100 max, regardless of 
the objective (Website, install app, Plus 
Friend, Story Channel)

No. of campaigns
Search network: 1,000 max
Display network: 100 max

Per campaign 
Search group: 1,000 max
Web + app group: 200 max

Per group Keyword: 1,000 max
Search ad creatives: 20 max
Web creatives: 50
App creatives: 50

Display 
Network

Kakao Ad Platform_Ad Registration Structure



Kakao Ad Platform_ Ad Registration Process

Review will be conducted on the 
registered landing page and the 
registered creative, in accordance with 
review guidelines provided for each ad 
product.

Review will take up to 3 days.

Run AdsRegister Ad Review

Automatic

Go to Clix Direct

https://clix.biz.daum.net/
Ad spend balance (Biz Cash) can be topped up.

Ad campaigns will be launched once account balance has been refilled.

Register the ad type and placement

- Search Network Ads
- DaumDisplay Network (DDN)
- KakaoStory Ads
- KakaoNative Ads

Register ad campaigns on Clix Direct. Each campaign will be reviewed in accordance with the 
respective ad placement guidelines. The ad campaign will be launched once the campaign clears 

review and there is sufficient ad spend balance in the account. 



Create Search 
Network 
cCmpaign

Create Group
Register 
keyword & 
creatives

Create 
Display 
Network 
Campaign

Select 
web group

Register content 
& select ad 
placement

Set targeting 
preferences

Select 
app group

Register 
creatives

Set targeting 
preferences

1

1

2

2

2

3

3

3

Kakao Ad Platform_ Ad Registration Process (Details)



Set campaign 
strategy

- CTS checks for conversions such as sign-ups and purchases that have occurred through users who have 
entered the website through Kakao ads. CTS can be utilized by embedding the CTS code within the landing 
page. The CTS code is issued in the Clix account.

- If multiple keywords are registered for a Search Ad, set the desired rank and max auto-bid price for each 
keyword. This allows advertisers to show ads closest to the desired rank within the desired budget. 

-If multiple creatives are registered for Search Ads and Daum Display Network (DDN), select a Creative 
Delivery Method to 1) show creatives in random sequence or 2) show in order of the Group’s the best 
performing creatives.

- If Extended Search is selected for a Search Ad, unregistered keywords are automatically linked to search 
results for keywords that are registered by advertisers, thus attracting more customers.

Full-suite of features to manage all accounts, campaigns, groups and ads

-Daily budgets can be applied to all ad Campaigns and Groups. Day and time schedules can be set for each 
campaign. 

· Campaign’s
daily budget
· Schedule

· Group’s daily budget
· Creative exposure method
· Budget spending method
· Extended search (Broad match)

Set group 
strategy

Log into Clix
Direct

-Spending Preference determines how the Daum Display Network (DDN) ad spend will be distributed. If a 
Group’s Spending Preference is set to “Accelerated”, ads will be shown as quickly as possible. If the Spending 
Preference is set to “All-day”, ads will be shown evenly throughout the day.

Register ad
Set conversion 

tracking>
Create CTS code

Modify bid price
(Auto-bid feature)

· Conversion Tracking
System (CTS)

· Auto-Bid

· creative 
Delivery Method

· Extended Search
(Broad match)

· Daily budget / Schedule

· Spending Preference

Kakao Ad Platform_Ad Support Features



Kakao Ad Integrated Platform_Clix Direct

Login

ID

Password

Clix	  Direct	  (Advertiser)

Clix Direct : https://clix.biz.daum.net 



Clix Direct_Register Ads_    Search Network - Creating a Campaign1

Go to Reports

Clix	  Home Manage	  Ads Reports My	  Accounts Billing

All	  Campaigns All	  Groups All	  Keywords All	  Ad	  Placements All	  Creatives

New	  Campaign ON*OFF Delete

Save & Register 
Group

Cancel

Campaign	  Type -‐Search	  Network	  	  -‐Display	   Network

Campaign	  Name [	  	  	  	  	  	   	  	  	  	   	  	  	  	   	  	  ]	   	  	  /	  50	  letters

Daily	  Budget -‐ None	   	  	  -‐ Set

Schedule:	  Start	  date	  
and	  End	  date

-‐ None	   	  	  	  	   	  	  	  	   	  	  	  	   	  -‐ Set

Schedule:	  Day& time -‐ None	   	  	  	  	   	  	  	  -‐ Set

Click

1



Clix Direct _Register Ads_    Group (Search Ad)

Clix	  Home Manage	  Ads Reports MyAccounts Billing

All	  Campaigns All	  Groups All	  Keywords All	  Ad	  Spaces All	  Creatives

New	  Group ON*OFF Delete Auto-‐Bid

Save & Register 
Keywords/Creatives Cancel

Group	  Name

Landing	  Page

Ad Placement

Delivery	  
Method

Daily	  Budget

Extended
Search	   (Broad	  
match)

search network
(desktop)

contents network
(desktop)

search network
(Mobile )

[Placement Details]

Random Performance-based

None Set

None Set Set excluded keywords

2

2



Clix Direct _     Display Network - Creating a Campaign1

1

Clix	  Home Manage	  Ads Reports My	  Accounts Billing

All	  Campaigns All	  Groups All	  Keywords All	  Ad	  Placements All	  Creatives

New	  Campaign ON*OFF Delete

Go to Reports

Campaign	  Type -‐Search	  Network	  	  -‐Display	  Network

Campaign	  Name [	  	  	  	  	  	   	  	  	  	   	  	  	  	   	  	  ]	   	  	  /	  50	  letters

Daily	  Budget -‐ None	   	  	  	  	   	  	  	  	   	  	  	  -‐ Set

Schedule:	  Start	  date	  
and	  End	  date

-‐ None	   	  	  	  -‐ Set

Schedule:	  Day	  &
time

-‐ None	   	  	  	  	   	  	  	  -‐ Set

Save & Register 
Keywords/Creatives

Cancel

> Daum Display Network (DDN), KakaoStory Ads, Kakao Native Ads



Clix Direct _     Display Network - Creating a Web Group2

All	  Campaigns All	  Groups All	  Keywords All	  Ad	  Placements All	  Creatives

Create Web Group Create App Group

Group	  Name

Landing	  Page

Group	  Bid	  
Price

Daily	  Budget

Spending	  
Preference

Delivery	  
Method

Devices

Accelerated ALL-day

PC mobile

Save & Register 
Keywords/Creatives

Cancel

New	  Group ON*OFF Delete Auto-‐Bid

Clix	  Home Manage	  Ads Reports MyAccounts Billing

Random Performance-based



Clix Direct_    Web Group Targets Setup (DDN)2

Click
Set Targets

Clix Home Manage	  Ads Reports Accounts Payment

Click

Retargeting

Keyword	  
Targeting

Interest	  
Targeting

Shopping	  
Category	  
Targeting

Gender

Age

Region	  

Set None



Register Creatives
Select Ad 
Placements

Set Targeting 
Preferences

Clix Direct_      Display Network - Web Group Overview2

Up to 100 web groups can be created in a display network campaign. 
A maximum of 50 creatives can be registered in a single group.

Manage 
Ads

Details on creatives are provided in the Creatives Guide 
(English version is available)



Clix Direct_      Display Network - Creating an App Group2

Clix	  Home Manage	  Ads Reports My	  Accounts Billing

New Group ON*OFF Delete Auto-Bid

All	  Campaigns All	  Groups All	  Keywords All	  Ad	  Placements All	  Creatives

createWeb Group create App Group

Group	  
Name

Landing
page

Group	   Bid	  
Price

Daily	  
Budget

Website App Kakao Plus 
Friend

Kakao Story Channel

Bid price per click(Banner ads) (   ) KRW

Bid price for every 1,000 impressions 
(Newsfeed type)

(   ) KRW



Clix Direct_  App Group Targets Setup2

1.Click Set Targeting 
Preferences

Clix	  Home Manage	  Ads Reports My	  Accounts Billing

2.Click

Platform

Age

Gender

Region

Hobbies

Gaming	  
Interests

All Select Individually

Estimated  Reach



Register Creatives
Set Targeting 
Preferences

Clix Direct_      Display Network - App Group Overview2

Up to 100 web groups can be created in a Display Network campaign. 
A maximum of 50 creatives can be registered in a single group

Manage 
Ads

Details on creatives are provided in the Creatives Guide 
(English version is available)



Clix Direct_Register Ads_     Registering Keywords & Creatives3

Information for registering keywords and creatives is provided on the Ad Plus website.       
View the tutorial video !>>

3 Click

* Details on creatives are provided in the Creatives Guide 
(English version is available)



Campaign Name On / Off Impressions Clicks CTR Average CPC Total Cost

Daily Monthlyreports

Status Report
Download

- The Status Report provides data for campaigns that have been carried out during the selected
timeframe..

Clix Direct_      Reports  4

4

Clix	  Home Manage	  Ads Reports My	  Accounts Billing



Daily Monthlyreport

Download
Overview Report

- The Overview Report provides macro-level insights for the selected time frame..

4

Clix	  Home Manage	  Ads Reports MyAccounts Billing

Date Impressions Clicks CTR Average CPC Total Cost

Clix Direct_      Reports  4



Thank you.



* Appendix

- Overseas Advertiser Invoice

- Overseas Advertiser Application Form



Payee	  Information
(Payee	  name,	  advertiser	  ID,	  location,	  email)

Deposited	  
currency

DaumKakao’s	   overseas	  account	  information
-‐ ACCOUNT	  NO.:	  176-‐00277-‐244(KRW)
-‐ BRANCH:	   CITIBANK	  KOREA	  Inc.	  KOREA	  WORLD	   TRADE	  CENTER	  BRANCH
-‐ BANK	  ADDRESS:	  Haeseong	  2bldg,	  942-‐10	  Daechi-‐dong,	  Gangnam-‐gu,	   seoul	  135-‐
725,korea	  Citibank	  Teheran-‐no	  branch
-‐ SWIFT	  CODE:	  CITIKRSX	  

Deposit	  due	  
date

Invoice Request Form for Depositing Overseas Advertisers



Overseas Advertiser Application Form

- Contact Kakao, the designated 
agency, or Kakao’s Customer Care 
Center for a copy of the application 
form


