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Ten things to say that make people feel good

1 | “Please”

2 | “Thank you” (A good Manager has cause to say “Thank You"
twenty times a day)

3 | You remember Rarry Kessler in our account department (An
introduction of Someone to a superior)

4 | ‘“that was a first-class job you did"

5 | “l appreciate your effort”
6 | ‘I hear nothing but good words about you”
7 | “l'am glad you are on the team”

8 | ‘I need your help”
9 | “You certainly earned and deserved this”

10 | “Congratulations”

<How to become CEO. Jeffrey J. Fox>
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