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SERVICE-PROFIT CHAIN

EMPLOYEE CUSTOMER CUSTOMER REVENUE GROWTH
SATISFACTION SATISFACTION LOYALTY & PROFITS

lil Work Institute
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https://hbr.org/2008/07/putting-the-service-profit-chain-to-work
https://www.investopedia.com/terms/p/porter.asp



https://docs.google.com/document/d/1NWEDlvbs-WRFHzaRRAz0z8lRNyF-mE59oHgcVRyCakg/edit
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stol =22 (Stock Buyback Programs)
of W& 211 (Transparent Financial Reporting)
2ot 7|® X[Hi+Z= (Strong Corporaic Governance)

O|74 BIH (Incorporating Shareholder Feedback)



=2 : Billion

=2 A1 2nC5o MAMG D 2030 A|& R HAHA HE=(CAGR)
5 el = 196.€ 1,811.8 37.3%
4 S4eA 57 .2 597.5 39.8%
3 G b 2.9 30.9 39.9%
(Robotic Process Automation) : ' e
p SES0 ), 0.9 9.7 44.8%
1 S{CWS|=1ESWNPS; 84.3 2,208.3 50.5%



https://finance.yahoo.com/news/top-20-fastest-growing-industries-130109175.html
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CEO—= Xt AIEHRI71? Leadership
#1 Bain & Company % BT #2 Databricks

#in refl, anonymous talk with real

(j*' professionals.
View Ali Ghodsi & 7 more leaders

View Manny Maceda & 6 more leaders

Ill| IIIIlII|'
ol ALY
Seereviews | View jobs m'%unltei-" G ssdoor See reviews | View jobs
. Sy

#3 Protiviti ‘ p \ #5 Raymond James Financial
k @ ! A & 2 a"@ +4
Ao r VAT ‘f'

View Joseph A. Tarantino & 7 more leaders View Jensen Huang & 3 more leaders View Paul C. Reilly & 7 more leaders

Seereviews | View jobs See reviews | View jobs See reviews | View jobs

#6 Equitable Advisors .. #8 Samsara

BN 08D BPLD-

View Mark Pearson & 7 more leaders View Dr. Lisa Su & 6 more leaders View Sanjit Biswas & 7 more leaders

https://www.glassdoor.com/Award/Best-Led-Companies-LST_KQO,18.htm




#1 Bain & Company

4.8
BAINGD  Jeshhk

See Reviews | View Jobs

k¢ The culture is amazing. Benefits are amazing.
Teammates are amazing.

#3 ServiceNow

4.6

1. 2.0.0. %

See Reviews | View Jobs

k¢ High morale, growth opportunities, great work-life
balance, great leadership.

#6 In-N-Out Burger

4.6

IN‘N-OUT *****

See Reviews | View Jobs

k¢ Vision and dental insurance, legal advice,
sick/vacation pay. Profit sharing via 401k and
insurance. Training.

(, Pprofessionals.,

. | "Ié .I"Ill
mt;mtean lassdoor
)y J " I

See Reviews | View Jobs

k¢ Supportive colleagues, good work-life balance, fair
compensation, option to work from home.

#7 VMware

4.5
RS Ak ok k)

See Reviews | View Jobs

t¢ Remote-friendly culture. Interesting projects to
work on. Management is very competent. Top-tier
pay and benefits.

#2 NVIDIA

4.7
S
m"zm AR 0 0. 0.0,

See Reviews | View Jobs

k¢ Workplace flexibility, great culture, my leadership
and peers are very supportive.

#5 Procore Technologies

.

See Reviews | View Jobs

k¢ Great company with a long-term vision for success.
Procore values career growth...

#8 Deltek

4.5
Deltek. [araranane

See Reviews | View Jobs

k¢ Great culture - team and family oriented. Great
team and management support. Flexible hours.




e 2009~2019, S&P 500 12.9% vs BPTW 20.3%

o LIAE 8% BPTW 24.9%, NYSE & 16.99%

. 29| 109 A% Al O}, 017 F=A] 2212 Z3 1.7% 57}
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Figure 3: Annual Stock Performance of Best Places to Work vs. S&P 500 Index
A simple portfolio of BPTW companies forms the S&P 500 in 9 out of the past 11 years
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https://research.glassdoor.com/site-us/wp-content/uploads/sites/2/2020/04/Stock-Returns-2020-Glassdoor-Final-Reduced.pdf



https://hedgefollow.com/

Warren BuFFett 13F Portfolio

age FUHE) B POnfolio Manager Performance 24Q1 AUM # of Holdings  Performance Rank @ Allocation @

Tl &
- rksell\_b:ﬁlathaway Warren Buffett ¥ -0.60% $331.68B 41 k@ ¢ .
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https://hedgefollow.com/
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https://www.capitoltrades.com/

TRADE HISTORY

SEE ISSUER -» SEE POLITICIAN =
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https://www.capitoltrades.com/

NVDA / Insider Activity

NVIDIA Corporation Common Stock (NVDA) Insider Activity

| NVDA Insider Activity

o. :: “'“: Number of InSTgr Trades

£D By

QJ'?:I?\sider Trade 3 Months 12 Months

Number of Open Ttarket Buys 1 37

umber ofdell‘
nyv
/ ot% n

ider Trades 27

16 95

| LNumber of Igsider Bhares Traded
O

sider Trade 3 Months 12 Months

Number of Shares Bought 514,049 1,317178

Number of Shares Sold 432148 2,521,870
Total Shares Traded 946,197 3,839,048

Net Activity 81,901 (1204,692)

https://www.nasdaqg.com/market-activity/stocks/nvda/insider-activity


https://www.nasdaq.com/market-activity/stocks/nvda/insider-activity
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Seeking Alpha

e \aluation
e Growth
* Profitability

e Financials

https://seekingalpha.com/


https://seekingalpha.com/
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Yahoo Finance

. 0|5 WM (5,10, 20 vs 60, 120, 200)
 RSI (70 0|4, 30 0|5}

https://finance.yahoo.com/


https://finance.yahoo.com/
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TECHNOLOGY
SOFTWARE - INFRASTRUCTURE

CONSUMER ELECTRONICS

COMMUNICATION SERVICES
INTERNET CONTENT & INFORMATION

CONSUMER DEFENSIVE
DISCOUNT STORES

HEALTHCARE

DRUG MANUFACTURERS - GENERAL

ORCL COST JNJ  aBev Aman
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= Double-click a ticker to display detailed information in a new window.

Hover mouse cursor over a ticker to see its main competitors in a

stacked view with a 3-month history graph.
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https://finviz.com/bubbles.ashx?x=PEG&y=roe&size=marketCap&color=sector&idx=sp500&sec=technology&cap=mega
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monetarypolicy/ currencies/us-dollar-
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https://www.economist.com/business/2024/01/01/welcome-to-the-era-of-ai-nationalism
https://www.economist.com/business/2024/01/01/welcome-to-the-era-of-ai-nationalism
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https://www.cnbc.com/quotes/NVDA?qsearchterm=nvda
http://investopedia.com
https://seekingalpha.com/filing/8710795

