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<Abstract>

Concept Mapping on the performance and
performance factors of participation in work experience

programs perceived by non-college NEET youth

Lee Jeong Hyun Seo Eun Hee

Gachon University

The aim of this study is to investigate the participation performance and performance factors of
non-college NEET(Not in Education, Employment or Training) youth’s work experience program
participation. For this purpose, focus question interviews were conducted with a total of 9 non-college
NEET youth who participated in the work experience program using the concept mapping method, and
multidimensional scale and hierarchical cluster analysis. As a result of the study, the concept map for
‘performance’ was composed of two dimensions, the X-axis: Aspects of career selection and employment
preparation - achievement experience and relationship formation’ and the ‘Y-axis: visible achievement and
results - internal growth and change’ axis, and six clusters. The concept map for ‘performance factors’ was
composed of two dimensions: ‘X-axis: Real-life experience and relationship with mentor’ axis and ‘Y-axis:
Internship company’s efforts and internship preparation environment’ axis, and appeared in six clusters.
These research results show that non-college NEET achieve results in aspects related to career employment
through work experience programs, as well as achieve growth in various areas of life such as relationship
formation, achievement experience, and psycho-emotional recovery. And it was confirmed that relationship
and communication factors, such as communication with the mentor in charge, emotional support, and the

active role of the operating organization, played an important role in achieving these results.

Keywords : not entering college, neet youth, work, experfence program, performance, performance factor, concept
mapping
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