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Abstract

A Study on the Current Status and Development Direction
of Artificial Intelligence Technology in Financial Industry

Changsoo Hong and Jae-Seung Baek

The use of artificial intelligence is expanding. There are no exceptions in the
financial industry, and expectations for artificial intelligence are increasing in
risk assessment, algorithmic trading, financial market analysis and research,
investment and portfolio management. In addition, as the use of natural language
processing (NLP) by deep learning is expanded, the US, Europe, and Korea are
also being upgraded, speeded up, and unmanned. Areas of application for the Al
investment include risk assessment (including loan assessment), algorithmic
trading, financial market analysis and research, investment and portfolio
management. Artificial intelligence is being introduced first in risk assessment,
such as bank lending and insurance policy review. There are AdviceRobo,
CreamFinance and OutsideQ companies that provide artificial intelligence in the
risk assessment field. OutsidelQ, headquartered in Toronto, Canada, has three of
the top five banks offering an Al solution called DDIQ. Robot advisor is popular
both domestically and internationally for investment and portfolio management
have. Rather than an artificial intelligence-based consultation in which a robot is
automatically consulted to a customer due to a misunderstanding caused by the
name, the robot advisor may be based on a rule based trading system using
asset allocation techniques. Robot advisor is also evolving into an AI chatbot

platform with the introduction of an intelligent marketing system.
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