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20 - 30tE FHE &4 sata, AFY 7HAE
Htshe Aol gaiA|nt, o] 59 AA B9l =
el e HolA Utk HrtE e FEol EA
gttt (Corey Padveen, 2017; Angie Read and
Jeff Fromm, 2018; 43174, 2019). o] ¢ 22
et A A7z} vhetE e @A) 20 - 30T) ] 4]
T AFS T 9 o8 ity e E e
st Al A& HEle Ade guide] B
= 7Hled, dE 5o 975 7T wele o<
gt 221& Hlwste] FujAaAE v ok SRt
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of gl LAY LA (YAH) < 19969 o] Fo
ol ZAt 2 A5 7] (Strauss and Howe,
1991 Dimock, 2019) %€= = Alti7} th 40
ool &M et gde] tE PFs & 7He
o] Ath= AHellA AL whetE skt 20 - 30t+= 7|
Ao} Bl o) A o R AH|Ho] vk A
ZAAR Fujfara o] AgkE A3 g7l AH]
AA 1] odgEo] 27| W (o] &7, AHA
2019) 20 - 30thellA & & Sl= Frjerbaz o] o
13} o5 e Havt vt 2y A7 Alelvt
= 20 - 30ti7 sk AL FejelAE A

o A Wge A FUE ATE Fa) R
2dwo 2 Waa) 4y g,

ATl e olgdt dds Awsty] fsl A
Tl A wrel W d PEo Als Aed ol

, YEAAT FolellMe A%, A
gol &3 ZedE 2AR st A A4
AF3] 8} ool M= iﬂ%@(**ﬂ?’\l‘ﬂ gk g5)
(Ad= 5, 2017), B4 (Caplovitz, 1963) <}
710] /\Hiyﬂ Ez} ]'TLE iH]E ici xﬂj\]s}o i’?ﬂ
20 - 30tE 338k HeAlULGAt (YAIH), ZAIH
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oA AAG o] ErhoE 20 - 300 HTel A
Feldat Azt W RS gGelHoleta 47t
3 o] et o 48 %alA Regon,
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A}E]8F Rolo| A HEAG AR EA =N E 20 - 30
gle] o] T4 259 EFE "ozl a7t

ATk, ol= 20 - 30ti7F 7HAI AL Sl AlThe] 540
HhdE gl v EAQ Allo] kS mAYI
mitoleta 58 4 ik gEo] 1AM g Y= o
& o =ZHU el 71 FHE Nl Bl
ol MEA EAHE 8Qlo] logle} o detth
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2.1 2H[o| gl2fdnt Higzld

el d Av9 g W] &8 (utility) oA
AlZE e, WS ggole Afole] 34 sde
2 A3, MulzeA A7 He wE7tolghar ojof

718ttt ERo]EollA oloprlate FelA Ml
2E|A7F ASE AHE ), FUbEE A
© 889 7M€ A &4 (marginal utility) ]
gt st o] A& L] FAE WA g TR
(total utility)o]gtz F&t FLo|2dA Y &
24 &M= 589 SdistolH, A g o] nlo]Yd
27}F Ho] FREY] HAAE opletid, o] & H|F
24 2nleta Aelekint.

gl d} wils = SHE Alelwel AldkE
g2]/dolth(Simon, 1956). #&HE )AL Foi
AE YA HA NS dte A& Feldoer
B (Gigerenzer et al., 2002), tH& Al
—‘?L%E,E.iul' 61—3]%4 o] a9 A= u]z‘ﬂ-g];@
olgtx 4t (Simon, 1956). B4 Ab|d
el A &= theFet Aol A&, Anle o
AL B vt =9 d g9 (Bandwagon
effect), @"]Eﬂr(demonstration effect), 2%E&
Z}(snob effect) 5 = & 5 3

A anA ‘&‘jﬂ AT Zokoll A AbEsta e
gl g e Aol vietie A7 et o
StAl el Ag-star 9l (@‘irh’:, 2003). =i
oA E 79 WellA A-st E&4 0% A&
”}% e Feldolgn '3}74‘%( AEA, 1969)
T2 FEaE AR s71E EelE
AR g7l v A avlga 4
et (A<, 1715, 1987). A<
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2.2 BBRIN FojelARIEe| MRS o|F

A 44 9 F(perceptual error)
Olo] w7l& QS EUIZ ti/del] on
g Foste 3’%*“’]“1 Akt B F oy

e A A7} (selective perception)< ApAlo] 7}
A e A AR 2L 4% Ugd 2
Ad S deldoz ulgtdy Ao zn U
Bl @ Fo|th(Walsh, 1988: Taylor, Franke
and Bang, 2006). &¥]A7}F 3ES Fulslr] $
& AR & 1) BE AL A7 @
A7} 971l A A Fas Wevhs Asa 2
4& yele Aol d& 01 Qo] £ H
A=E Seseln AL, dolste Bas
st EFoAM T o] HegA 7474 AgE g ¢
=z

ouq A io1 = 22 0 #ilo] A7)E A

o,

=
1

&4 (stereotypmg)
© s ARl E AgeR, 24 JFE ToF
I 9] Aol & FAISH A=
A2t} (powell, 1988).
0 - 30| FujefrbAd o A &gy, Fuj
m]
9

R
i)
oo
tlo
o,
N
N
s
=
=

O

e 4 A9E Bl L

pIReA=R=1

A& oJngtt}(Asch, 1946; Fisicaro and Lance,
1990). 20 - 30t &R|A7} &S vheks o, sht
o A Z& @Hlo] HukAQl HrhE AufsiH e =
SFE W Aol T 75 A= A
oy, a2 7]el £elo] Q1ah= OF‘/H o] S
stelof Fujojabad s e 4 Atk viAl (media)
ok A7t FRAQ WAzt tide] s 3
Aoke AR 29 o] UEA] A& daks
Fe Aot} 2BAT AE el 7HAA E Hx
o] Frpt FugAA & HE f4A A, o F
Al sk 2 oAl oJgh A zbo] AQlo R 283
< 7Fe/dol At (Stevens and Kristof, 1995;
Tsai, Chen and Chiu, 2005). 20 - 30t 48|27k
A1 Qe AZ] BE 2uke] ojulx] AEL P
et AREE wo] Ado] A&EH R FuljofAt
AR &= vA e Aolvh. WMl EF(contrast
effect) = #HZ 4348494 I} 71F=E Ao}
Al dd-& vlwske Aolth(Levin, 2002; Wilcox,
Roggeveen and Grewal, 2011). AB|x}7} A&
= Tue] Sfe A2 Fuidd 2 23 g
gt S el she EQ% e 3= Ad
& & St} 20 - 3007t AlES FelstE & o,
A2 T Aol sAFA AT 17 glo] "_rL”H@

=2

=4 (o)
e g, 744 43S & Aede Hes
e dshe B0 A% 5 sl um‘z}gi
271554 oA (self-fulfilling prophecies)< 7]th

(expectancy) 2% dH . 7lQlo] A}Edl| thal] Al
Aol zka g 717t HE, e 43S nAe
Aoltt(Merton and Merton, 1968). 20 - 30tH
SHA BES T oRAN 4S5 F de oA
ZIdetAl Ha, aAe] 38AY AHE /A1 &
O dis oA dod s frestd 2 Ao
2 A 5 o
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20 - 307 HZists Bf2lHel FojARZ o AT Hsl 2R (ol flol

2.2.2 e8] 94 (the paradox of choice)
AFES AL AT B2 FAS HE o A
o] ol & 4 8stA "rh(Barry, 2004: Iyengar
and Lepper, 2000). ]7]19lA Z}45-3}(overload)
LdbolEY 4 9= gk o|Ato g HHE WS )
WA stE ddom Jacoby Speller and Kohn
(1974) = B2 %9 % S7)3ke] AT Al 2
dle] FAAoR 5}’9“# ATha Btk &HA
7b Foj AR B S AA W FEE A=
Lol dAZF 7171 (Miller, 1956) <.3]% 2}

HaE T B2 AR e LvjaA E3E 4o
711 ~Edg A5 i Pt
AR RS AYstE aH|Ae Apalo] 7kA 1

kol
st 719l Agolt AR 2709 $ES 29
S Bk 2, 20 3007F HES TR 2
g of 3F= ,4/\}7—114_14.7& o] BagsE 2

HET=
R e R R G L o
Al HH, 2L wgtor = “)rz:?f& T A
HPe 8P 4ES FPHA AL 9L F
ek @ 4 otk Ado] Bol Foldss A
At @S A He FEol moiAla, 713

W o] 7171tkw AR a7 FojEo] AgtEr). 1
279l 20 - 30617} 4F P2 AR eE FHeA
wrle BAe Awt o olRE Aga) B

2 %459

2.2.3414

DE O
/d\d ;‘zja_‘:

Azk(biased belief)

o] drpt BEgkA| o whel
o] elgAdo] A4 5= A S Z(Sternberg and
Leighton, 2004) A'd#3E 7121 74L& 744l €]
Adolu 2| 2e ZAs| AEE 7& e AFsH
w3, Bl ARE Aty A3 el dafA
T 7441 AsjE F gt (Evans, Newstead and

Byrne, 1993). 2=, Ahd #Heke 70l 2 314
o & A= &L gt Stupple and Ball
(2008)& Ald #aFo] 24419 Aldo] fA2 —? A
A NS sl wtes Aelga °l°¥71 33
Bl A7 595 = =
A FEL A daME FHAA FRES T8
A 2 Aot
AFolA vigtEEe A3 F 714 AFES Hlwst
S o, & AFL uW 2o Fuleir] g A
S WA, & gE AFdis o /\17&"— =
1A &3 724 S Wele Aot ol
2Ah Aol B 598 72 %—‘:—
Saetn, TolAEe e o Ao 2A%
ab7] vl o AQl s
A FE S AR &
At
oEo] 75 oA de AFe Zrde Ad ¥
¥l Jgre 9 A ste Qgle] wiAlel vk & &
=, AF4ez —‘?‘—Xéx—i 545 745 (Goel
, T ARER o] 2 o]
=(Newstead, Pollard, Evans and Allen,
1992) %xﬂ A 8 HgS AXA Aok HAA
AANE F 7] dge] M2 o8 540 dve A

o, o, iR
olr
O
Fm
-Eg
fr o
oo
oo @ o %

-h oo M
S

and Vartanian, 2011

2.3 20 - 30CHe| HIRE|H AH|EHE=

20 - 30th= YAt ZAd7F =&
OAE oA At 1% WS
Solm, BAld AW £E BEolUEy &
2% 540] Q. 1870 Aol gho]z 2
BfolA] 13 AlTsh 3t Fio] AYIA Bk @
gk 20 - 300 ¥R A
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Aol Aolrrld mgrrhs dAE 273, ol
& TS T AL e k. =, ARF
I AZNFAAL T SA v Abe] Al 417
2AG Bl Al 1% & W Ao st o] A<l
ARE Hol7|& ghtt, o9} 22 W - 977 fo]7}
20 - 3001 Y, ZAIhsE & A9 ol wHE
H, 2E& 2 ENES A&eA FHA ahe
Zolth,

(& Dol S 7H3H], 7kdH], 7iek] 5 2
Mz o Al 7k A F 7hdE] ERIES] S
At AFS Fujeked B0t =l Hls
obd A &3 714 Hl&) Aol deht A
THEI=A G A5 Aolth. Ad=
HlellA o] ofd avlAE wle
2d5 stolom, 7HNZE 7H,
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= d2 5 Ak F7hR kvl o]
&S Agsitiete TrlE @ ol S
Ja, 5 ¢ gl FelAEAY S St
2 T g9 2EdH 27T ol
Rl b Ra= g s
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Lo,

e

rO

2N

O,

oJu]a (Brown, Clasen
and Eicher, 1986), f3 AAA= A< T4
St 2SI (FOMO, Fear of missing out) ¥}
d#A o] =tH(Elhai, Levine, Dvorak and Hall,
2016; Zhang, Jimenez and Cicala, 2020). 7|
Ao mef g Aadr|d FEHAA v
e B4 AR, T AREEY] Al "Iz vE
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o= ZHAQl 7ol FAE] AFS T
g 7 & 5 A
Caplovitz(1963)7F A& A& o
AAZol A dsol AgEa, Al
o] o] A== A T AHA AN 2=
AEA 292 f4s]
9Jsted ZHgThE Jidoelth A4 LY EAN(Y
Ad) et ZAdE 189 B84,
wE5o] glovt 27| A ola A A

2 3781 9k 24 9 o

oL
o
il
b
offt

(E 1) 20 - 30CHel AH|EHE

T 5
71gH] ] s $AI
71 ZHAON] vhee] TR (AEA THE) $A
71k =2 7S FuMgs HHE AHE §
L T ANGERRE S wol AH|g
IRZZF FOMO(Fear of missing out) f&d Hx43& F293
Hg 2] BAA FEAAA 2= A4 49 AE Y B
Bl Az o A3 gl AT A3 PES F= AS FT6he 49 H
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20 - 30CH7t Hztst=

galxiol

Qrozx HAALHE Almgitta A ofslsl =t (Belk,
1993: Woodruffe and Elliot, 2005), &tiel] o
A Aotddo] B4 et Aoteg el A%t
e HAPA kg oz oy &3¢ 2L slua 4H|

=
FES ol A9 Atk $A%

, 1993;
234 2019).

nlxgto 2 Aste) e 1983dd| Teatn] &)
9] MM A& AMEE ol 2 AdE S(2017)E

@70l 28koleke Aol B E AE T,
2209 v29 A28da AFALATG(RF, o
enl, A3n, 2019). A9 AN E AR o
o4 o9 Ao Azl s He, Beel
T 5¥E AL F7evlucke Wyetse 3

007t B P AEE TAGORA 2S5
Q—

9 M2 Aeshs A3t o
2.4 YEZFHEo He ulEly

YT

=AA Q pde A7
Aol &,

J8tell A &8 e F
ol et AT (Akerlof and
Shiller, 2010; Grant, 2017; Tomono, 2006)
PEAAET Fa M &ohe FHAQd LS
TeFstAl T80l Hodow, & A7t u}a}il;—
20 - 309 FujolAAR 3 Aol B A
Aefsto] g7 A Estaat skttt

WA A AEE AR EES AEE, o8
7FsAl Wk (availability bias) o] AFEHE©] QAL
AR & ), AR HolHE F&sr|Ere A
= WA el 23S gtaol 24 dte st
(Moradi, Mostafaei and Meshki, 2013; Jain,
Jain and Jain, 2015). SJAFEA Al A7 9l
= 719 & 4A We2s AL ok, 23] %

gt} (Tomono, 2006).
3 A (representativeness bias)
& ol& 7heA W Ak o ® e el A]
= v, Jde 545 skl At
Zloln, Fo] By EAE ¢
© AgFo|tt(Mowen and
Gaeth, 1992: Moosa and Ramiah, 2017). &<
A (confirmation bias) AHile] 7L 9l&= 4l
Holu AVdE Hglete] = 272 (Park, Konana,
Gu, Kumar and Raghunathan, 2010 2018,
&, 2016), HHEE 2T o|Fole A=
A2 v = oAy & FAlskE A ]‘ﬂr
(Grant, 2017; Tomono, 2006). 3 =743t 2]
L AvAEe] e AAA S WE o, A4
o] Aoy AE Tl o AW B9 o
EI7F ol Al F¥s Ttk AW E
T WA= Aol 23 dAdo] A AF Adol
7 &4 (reference dependence)°l@ 2}A<]
23, v Fxe 2E Aplo] ghso] Wl 7]Fo]
GAAA A DS AA = AoltH(Hardie,
1993: Heath, Chatterjee

.ﬂ

Johnson and Fader,

and France, 1995: Zhou, 2011). 917+ <] A7
(diminishing sensitivity)< Aol &(Prospect
theory) ] 7'd & sfU= o]2], &4o] sold5

Ao EjAtte Ao A B8 o] KL}
T AtgE g o]YS A o, W R &
e A3 B9e o] 2o Slek EAET A
28 < 9ugtH(Nowlis and Simonson, 1996;
Sharma, Park and Nicolau, 2020). &4 3|9
% (loss aversion)o|& o]9& A= AWt &4
BE S AdA R o dojgdthes Aoy, o=

e A 7 ' RS Y Ao &4 Yol 3§t

A1l S

21
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= B34 EAE HoFE(Moosa and Ramiah, 2A 72 de ZE Y Wi 2 A=
2017; Sharma, Park and Nicolau, 2020). & A& g2 89 B=E HelA dh(#I4, 2007;

Jf A A g (status quo bias)S WS 3938t Tomono, 2006). A2l4 A7} AHske AlEE

d AL 15t e A4S SdH(Burmeister 39 /o] AR Zy el wet Pt A

and Schade, 2005; Burmeister and Schade, AN & F 31‘4 ApAlo] Z:H ]5} AR dEE 22

2007). MZE W3S 39dte] = BREe &40 2 Adsta (5 016), 2 A&l #A4lo] &

4 FE A0 9oz 90 B8 AZ AL @ Bl %, WEd deos 2e 429 AF

Aolt}, Aol &9 /dE 20 - 30t AHAZL 4F AMHAE st
< 7 W 99E s9eta Ao she AFT A =
o] Johnson, 1990). 20 - 30the] FujeAbAxge] =

olZ A7l A FujrA A S Wt A A% & BEW vy oz ojoprlate=
g 4 Sl AR =

Aol Ale] THAEL HAE BEoR 4
[e]

Ao 2 Zoln] AdtelM L (framing)  Zeo]W Ezpelr] A

Z_I
< 54T TAE HetEe B, Jidrid b o]Ee 271& 20 - 30tE 71A ek E

ag e

AT

ok dIg2|y TufelArEY oo &e

el

o7t Qe BHES

2Ag
L DR

2
e

0]
AT

A
He

Z3}

UM T2 ol ALE A
Kol Aotk (Thaler, 1999: Thaler and

EEERENE

=]

L

HRHA R2ZF (Griffin 20120 Walsh 1988 Taylor, Pranke & Bang 2006)

F8AY (hech 1945, Fisicaro & Lance 1990)

Aol 2|gF A 2F (Stevens & Kristof 1995 Tsai Chen & Chiu 2005)

tiH] &3} (Vilcox, Rogeeveen & Grewal 2011 Levin 2002)

=)
L
o
NE)
]

ool Abg mho]
O] 3= dhal

)

Z7] %A oYl (Rosenthal & Jacobson 1968)

O g gx
do g2 4

A HF (Sternberg & Leighton 2004: Stupple & Ball 2008)

453 Bl: (povell 1982 Lindzey & Aronson 1985)

Helo] 9A (Barry 2004; Miller 1965)

=7 ©Ed (Hardie, Johnson & Pader 1993; Zhou 2011)

?

=Y (FHUd 2007, Tomono Z006)

E4 st poidEol
A dF¥S &

3 Y (Mowen § Gaeth 1992 Moosa & Ramizh 2017)
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What is Reasonable Purchasing Decision in 20 - 30s?:
The Cause of the New Consumption Pattern Revealed
by Qualitative Research

Choi, Heejung® - Han, Sang-Lin™* - Park, Tae-Young***
Abstract

This study began with seeing consumption phenomena in 20 - 30s and witnessing new
patterns that were not found in 20 - 30s in the past. Changes in the external environment and
values have changed the thoughts and actions of those in 20 - 30s. Among them, it was
confirmed that the consumption pattern of rational purchase decision-making, which people in
20 - 30s think, is completely different from the Teasonable appearance that has been dealt
with so far. In order to explore what rational purchasing decisions people in 20 - 30s think are
the main agents of consumption, interviews were conducted for multi-case studies by selecting
a ‘reasonable purchasing decision” situation that those in 20 - 30s sympathized with. The
rational purchase decision-making of those in 20 - 30s revealed through the analysis could be
explained in eight situations. The concept of having a direct connection to unreasonable
purchasing decisions was ‘subjectivity. Subjective knowledge, experience, and value that they
have, not objective information or grounds, have a profound impact on their choices. Therefore,
rather than clearly defining factors that affect purchases, they appear different depending on
the situation and on their own needs at the moment of purchase decision making. It is expected
that consumers who show double-sided characteristics will become a big challenge for marketers

in the future.

¥ Key Words: Millennial Generation, Y Generation, 7Z Generation, Consumption Trend,
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