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(extraversion, TF2 AFEFEFL] A oA TS = FZ)o] YA, FAF HAFA
(emotional stability, Z2E#=d] AtlE AE)o] oJHITA T FotsjE "arl Yt

L 70E22] : X[ A (knowledge) 2|, -5 2 A H (behavior modeling) &
Facebook¥} 22 A2 W ESLIZH T o] Ap|agods A2 olo|dolE &3 Aite] 7hssith
ZZoly 7ol d& AFS AAZHSE Hyd FH X A(knowledge)> AH|AYPe] F48
BI17HA] AEel 2 & 7] wWEdl, A4 F/FEA F2AA(explicit knowledge)® o} e}
QFE-A|(tacit knowledge) #E] & 3| A3 R4 ojHo] 753 =E dfof )

CHBRIAD

=7 x|

otz x| Atz|st 23}
(socialization) r—é (externalization)
(RIBR|AL @
Li 55} ES-e

(internalization) (combination)

o]t WeholA Nonaka Ikujiro n47F FA% A29] HE ZTZAXSECI RE)E 83}
221 Y A1 Xdlo] | T8|a 2] XA o8 XEHAHo" AE, Hf, HE FHE T UEF
AFHQ n8FEAS} SgFoly] XY 5 1H 3ok Ft.

xS Aulx ARE FYsle FAGAdAE PsEDH(behavior modeling)S #-8-3t 7174+
o) 44 AFE AASIY WEHAVIA/E 1 BFE U2 2 sk AHEE 723 JHES
8% 4 o

| Gt BARE| - 2P "It X|AZmowledge-based pay) - HEka(competency-based pay)

BIVHAE ZEE F A oleltols @t AFLE HE - A& BV Wi
Astol] X533 WU FAsIHGOE AUE 8115y Y JHA] S A== As SHsk=
HARZAFAR Hr7E A Aolth. wEhA dF BH P VN Hriste WHUE
¥ 719 (Behaviorally Anchored Rating Scale : BARS)& &-83 4 3t}

A 2QdolAE THEY AAE AT T JERT 2] Wi TPl BiEt I
AAZG dF FH ol 93l dFol AAREHE A4 F(knowledge-based pay)olyt A HFF
(competency-based pay)2 AH&E 4 Ut}

;X2 ;. otZ(spillover) ZFHOM Z™HLET BT

Aul2gL 279 AARANA AT AH F5FE3sr] W&o 7= (emotional labor)e]
ol =7t & Holt) olo wEt I 2EHA Ryl Yoy, HNA 273 =
RATE R AFLTFFES AAZ xgetr] A& JAER AFS AYstd A BAEE
BT Zo] asi.

2Eg 29} AHASK AT Yt o] A9 BREs T FHolA9] =9} sl TE FYolAe
H=st 5o 93-S mtty BE mpF(spillover) #AE| thE ATV ®ol FRH 1 YTk
5, QTG A HAT A wkgo] JHAo A A wkgelE S A F 9,
W] Ae= A2 7 Q7] Wl ZgAdA e 71532183 7 Q(Family friendly management
: FEM)olY g3t Age #3L Axd & & AAF #grt Fasit

_9_




V.

Conclusion : 4X} M HAEF AL E CHH|st= 2| XHof|e] HIQt (+)

1, 25 ARisge] Qike] S S AR sk Arsslehe SeiEel Aie] thEglglt
3 47 AL 2Azke] A =L AFE, AT SO AT AsHIE DALl
S 4= ok 231 AFdEgo] 13} AdEEo g S0 Az vekFRl Ay §4 diFAAke 53t
0299 olsdch 43 AUHBE AN, ARANAe) BwE 342 oW 3 HedHHo
Nibe S Ads ABHE B AZGRT opigh Auzde] 2AUANRENE A
Fo2H Ot Aulxge F4lF HsE 7HA & 9ol

Am

3 $EUIE AFH R AxsYe] 1YY FFHE R YUT AAAARYE
Azl 71wke Fol saHo] vk Ty A2 ARFAAD] BB wheh Aqu2ge)
Azlel AL A&ARFolh dehA BIYAE 2Ho] sl BAL FSA AN
Az Aulzqle] Blol BAS AT 4B B AHAARYE S0l T Rolth,

- 2% B -
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