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@ A A°Hmanagement contracting)
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@ 734 24 (participative leadership)
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O 38} EF="H(stratified random sampling)

@ AAA xEEFZEH(systematic sampling)

@ 2 ES=H (simple random sampling)

@ FFrEF=H(quota sampling)

® FHFEEFEN(cluster sampling)
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@O AeESH customization)

@ AsryA o] (communication)
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@ )4 (convenience)

© 37291]-8{customer cost)
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54. A=t GAstq AHE A7Ks] A8 wE719e 49

ZA4E(BSC: balanced score card)E &83l7|= 3ich

APATRY d(balanced)] 9Ju]e] tigh Aoz
7V #A 2 AL?

@O @714 AIA £} 714 AR

@ A Azt A AR Abele]

@ A3y A3t T8 AR Aeld]

@ WA QA TS} 52 AR Aol Y

© AFA QA T} BIAE] A Abol o] 1

. AREEE AAIFEOIY F41S 83kl Fulidhe AdElA
Z zlelg Fteth ARG AFUE A AE8FEA 0|
2AREOIY HAS 270l 831A|TE wlg- AlFSHAl Tl
e JUoR 7P &2 ALY
@ FA1xKinnovator)

@ 27| 4~8AHearly adopter)
@ 7] "AKearly majority)
@ %7] "YAHlate majority)
® #H$ F~8AHlaggard)
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