Loan Interviewer / Loan Officer

Metro Vancouver Area

Overview

The Loan Interviewer or Loan Officer is responsible for interviewing and advising members on loan
applications, assisting with the preparation of loan documents, informing applicants about lending
policies, terms, and requirements, and completing and submitting credit applications for approval.

Key Responsibilities:

« Conduct interviews with loan applicants to gather financial information
- Evaluate and process loan applications efficiently

- Verify the accuracy and completeness of applicant documentation

« Assess the creditworthiness of applicants based on financial data

+ Make recommendations for loan approval or denial

- Prepare loan contracts and related documents

- Stay updated on industry regulations and lending policies

« Provide exceptional member service and support to applicants

- Collaborate with other financial professionals to facilitate the loan application process
- Prepare reports and maintain records of all loan applications

« Explain loan terms and conditions to applicants

« Handle confidential information with care and integrity

Qualifications:

- Bachelor’s degree in finance, business, or a related field

« Previous experience in a similar role within the financial industry (Minimum 2 years)
- Strong understanding of lending practices and regulations

« Excellent interpersonal and communication skills

« Detail-oriented with strong organizational abilities

« Exceptional member service skills

« Strong problem-solving abilities

« Attention to detail and high level of accuracy

« Proficiency in MS Office and other relevant software

« Bi-lingual English and Korean

Salary & Benefits:

SHARONS CREDIT UNION
L

« $55,000 ~ $65,000 annually, along with a full benefits package including a pension plan and

HUMAN RESOURCES extended health care.
HR@SHARONS.CA | TEL.778. 9458840, *

' Apply:
HEAD OFFI§ e,
1-405 North Rd, Clfflitlam, BC V3K 3V9 N Please send your resume and cover letter to the Credit Union’s HR Manager via email.
TEL 604. 936. 5058 EMAIL info@sharons.ca hr@SharonS,Ca

FAX 604. 936. 5023 WEB  www.sharons.ca
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TEL. 778. 945: 8840
EMAIL info@sharons.ca
WEB  www.sharons.ca
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HUMAN RESOURCES

HR@SHARONS.CA
TEL 604. 936. 5058
FAX 604. 936. 5023




