Known Problems

Although every effort has been made to ensure GoldWave runs properly, some combinations of sound/video drivers, plug-ins, and hardware are unstable. If you experience any problems, make sure you have the latest sound and video drivers installed or try changing the settings as given below. 

1. Emulated DirectX drivers may cause stuttered playback. Use the high latency option in GoldWave (press F11, Device tab). 

2. Due to a problem in the Windows kernel mixer, short glitches or clicks may occur at the start of playback or at the beginning of a recording. Use the "Alternative playback initialization" option in GoldWave (press F11, Device tab). Installing DirectX 9.0b (or later) may help as well. 

3. Some DirectX Audio Plug-ins cause a deadlock/freeze when previewing. Use the "Alternative playback initialization" option in GoldWave (press F11, Device tab). 

4. Files are limited to 4GB on FAT32 partitions. Use NTFS with Windows XP/2000 to create larger files. 

5. Some DirectX plug-ins report missing DLLs or errors. These are caused by installation problems or errors in the plug-ins themselves. Please contact the plug-in developer for technical assistance. 

6. Some systems experience mouse movement slowdowns. That is caused by problems with mouse and/or video drivers. Update mouse and video drivers. Also see the Logitech website for a fix for their driver, which incorrectly uses Game Compatibility mode due to OpenGL use in GoldWave. Or use Start | Programs | GoldWave | GoldWave Setup to disable OpenGL in GoldWave. 

7. The Control window disappears on some systems. Update video drivers or manually close the Control window to dock it (or use the Tools | Control command). 

8. If you are unable to get GoldWave to run, try using the Start | Programs | GoldWave | GoldWave Setup command and disable all the enhanced functionality. 

