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CGM2| &e

What 1Is CGM?

WIKIPEDIA

Consumer generated media (CGM) originated as a reference to posts made by consumers
within online venues such as internet forums, blogs, wikis, discussion lists etc.,

on products that they have purchased, questions they have or problems they are trying to solve.

User generated media (UGM) refers to various kinds of media, publicly available,

that are produced by end-users.
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