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VicRoads 131171

VicRoads website
www.Vvicroads.vic.gov.au/Home/Licensing/NewResidentsVisitors/
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Translating and Interpreting Service (TIS)Z & & M3IoHAIH &2t 2 C

TIS = HWE=2 200l oHEots SH2S0l & &LICH TIS M3t 9 A
OFF 24 A2, = 7 22t M3t S5t JtsotH AU Sst2Jt REE LICH
Translating and Interpreting Service (TIS) 13 1450
TISEALOIE WWW.immi.gov.au/tis
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Centrelink 0l &1&t6tJ|E RolH S€0| 2Ret B2 Olell H&HXH 2 Centrelink 0l 52
HM3lGtal &= JASLICH

Centrelink (&< XI&) 13 1202
Centrelink & AtOIE www.centrelink.gov.au
ER N HY
S s Fdl ERs S MF2 /R -8 HAZ2 Department of
Immigration and Citizenship (OI2IAISIR)0IA S22 M= 2 = UsSLICHL 2
Nes2 s Y B %%Ud F8d HolE, s ANHFS 2 U8 28 A& X3 S
LaterLICh.
fE HA MiblAs IFHEAL 22 &F MUAKNOIHAN SF0 S&HIFE =2
A0 Y= K23 Ol A XA OF &ILICH HY 28 AFSE Adult Mlgrant
English Programme (AMEP) AUl HSSME Soil E=AIZIH0F &LICH (OftcH
X

0
o

JIEt A7 BY2 |8 AdlA
Hotel A0l oHEot= Zl HHA

Authority for Translators and Interpreters (NAATI, B1<
ZAOIEE YEotNAIR.

E ol Z20 HAME Sdl HMEE %= UASLUICH
B 2|IAEE EAIY National Accreditation
2 S99 =2IF 302 JIH)

[>T |

0K

NAATI Hotline 1300 557 470

NAATI&IAIOIE www.naati.com.au/
TISHA=, @0 0/212 HUHE AME2ot=s 5F ANGAIE REKLENH EGANHIAE
MZEdl= H2SEE SHA ZIIE Jole &3 IFFX Y ALRIS9 29 E
SHHSLICH 9 L 820 2F SSotA B3R TISUHA HEE SHAD PEIC =
Dol B4 = USLICH SGAF 28 & 22 Z2AH0 Oist O XAes E32= 131


http://www.immi.gov.au/tis/�
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ADULT MIGRANT ENGLISH PROGRAMME (AMEP)
7 6t= Adult Migrant English Programme (AMEP) 2 Saoll 22 20 =& X0l
Xl

ol Tld == UsLICH HREE2 =4 4 0I2X=2 510 AlIZHXSl =Z0l
f22 MBEUL HS stg0l €2 25 Al 0jetel Hol & Iz OI2X=E2
910 AIZMIHXIS &0 == &= =& ULH 25 AIE =ZUote AMES=2
610 AIZIHAl JtsE == JASLIT

A2 =20l CHo

2= 0
e
J
ol
B
=)

ABlA =SSR SHE)
ST E&St = =2 GFH0 L2 X 3ME OILHY SZFdIL 14 OlUHl ==
AZSEAOE & LICH OEX £ IHHAZS AAGHA =& USLICH S5 =0 Jt=,
MNE =2 o ZRetd=2 0 S20I0F & ER= =8 AMEE HD|otA =&
ASLICH AMEP =82 S A3 3oz HFOot=0 ERs Jl2 SHE
S5ol=0d E30| T )] 20 =g 2 Jisst AL &l Al&oH0F &LICH
AHotel XI¥ AMEP AMHIA HZSHeE el HUA E82 &= & USLICH AT
TUHE sisote zlato HEHE Mottt =0 &#0ol= =2 0™ Ots= #Ist
P2 BRIAS M &2 = USLICHE JIEOILF A E 0K 2o 28 22 =Y
AEE HIIGIEE &£012 80t & = UsLITH Aot MUlA HMsYde #Hotke
ZASEH JHE HES DAN ol =92 HSE 2dLICH Ol #Hote & &
Jr8 A2 2l Hotel M S =0 et 0IFHE HYLICH 0ls2 E£gt
Holtel X= sHH0ll CHEE H &N O E=22 M2 &= USLIT
AMEP = [0St &5 Y8 S MELICH AlZ2 XE0|ILE XS ZE&86tH o 2
0N SEY =2 MIEEHY S2dA20 ULH 3F s IAE Soll IFEUHME
st50| Jls &L C.

Central and Eastern Melbourne Southern Melbourne

region of Victoria region of Victoria

Adult Multicultural Education Adult Multicultural Education

Services Consortium Services Consortium

AMES Central AMES Central

255 William Street 255 William Street

MELBOURNE VIC 3000 MELBOURNE VIC 3000

&3} 1300 304 685 &3} 1300 304 685

Fax: (03) 9926 4600 Fax: (03) 9926 4600

Western Melbourne Northern Melbourne

region of Victoria region of Victoria

Adult Multicultural Education Northern AMEP Consortium

Services Consortium c/o NMIT

AMES Central Cnr Dalton Road and Cooper Street

255 William Street EPPING VIC 3076

MELBOURNE VIC 3000 & st (03) 9269 1012

&3k 1300 304 685 Fax: (03) 9269 1011

Fax: (03) 9926 4600

Fote XYl e Migrant Resource Centre(Ml 4 & /00 &5
FR)2 Centrelink(Ml 7 & 7& EX)= AMEP 2 S E S4&AIZ
=}

Hol 28 EEE MSBELICHL

1]

a

F

0

10



LANGUAGE, LITERACY AND NUMERACY PROGRAMME (LLNP)
AMEP 2AE 0/0] OtXI&HLE AMEP & E0ll oHE T Xl & 0t< Language, Literacy
and Numeracy Programme (LLNP, A0 ¥ 2|53 Z2 &0l XI&ote =%
USLICH LLNP = &0, &J|, ==t & XU 2= stsS ZeotH HAS
KHAELICH AlY X2 S fIoh M Centrelink 0l 8 A& QI (Job Seeken2 2 SE2
OfMOF &LICHL M 7& /& &,

Centrelink 131021

AU E Rt Z2 131202

LLNP & HIO[X]

www.centrelink.gov.au/internet/internet.nsf/services/literacy _numeracy.htm

10

JIE n=sJl2 & HFUE UM JtsELIC (M 10 Z0A &2
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http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm�

Police

215 & &0lK 000 = OIEotAlE Otz A= 0| Jts&LILH

e Police (8%&)
e Ambulance (¥E2A)

e Fire Brigade (& 2A)

HS (6H %*AI)SZP ! oH\I

SHE oA = 8lICH 2= & =0 ERSHANE WS WAH HAY oo otH (& =03l
“Police(Z &)”, “Ambulance(¥E&1A)", “Fire(3t )'etl L&t AIE) w2 0l Al
ot 2 0*015 UESHA AlL. Translating and Interpreting Service (TIS, S &9
MEIA)Z HE AZ0| 2 J0IBEZ MotE JJJEI O A2, TIS S 20| Aot =4
L OIIEALSES 2O0H D] ol Z2E, 3 S22 U2 A MHIASE RIS AL LICHL

@2)
SAE0 LS AL, 000 0l M35tKH “Police”S LA AIL.
=S4 E0| Ottt B, 13 1444 0l M3tGHAIALE XIS ZE A0 HESHYAIL. BEA
S = White Pages 83t HS R0l ‘Police stations'ct= &S0l JITHEH ASLICH
ZE MiblA= RELICH
S ZE2 U A2 UK LM FXO 200K L2SLICH S JE2
XSAlglo o1 U THAtS ES6tD) BAE ot & EX6t0 HaE SXlotsd
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22 IHE 2H0l 20He = ASLIT
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BEAAI Y HS, 000 0l &=2tcHN “Ambulance”E QLEGIMAIR. HERIAE=
HACZ 213 22 otH SAHFOl olg HXIE &LIC SHE Rota 3R HSE
EA OHAAIL. B2 2 ZotAIH SSE20| St S0 &2 Bdo.zlLl Ct.
HE =U H2&Eelle s 8 A= =8 X, Health Care Card (MASAZE
HOLEl AL S0 Centrelink OIM 2301 =) AKX AIRSHHE HEHAA
MEIADE 25 52 g2E £ USLICH O SIS &X LoH HEHA NUIADIL
DY & ooz HWEHA I TAIDLE AIR 212 BE0 JiotAls 210]
HeELICL M11E 9Z A/IAE X
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SIECIOIF0AME HEAA =2 =348, Health Care Card (MASKEZ
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Gotal AFE S0 Centrelink OIA Z50di F==)8 AX8t ALERSHAY 22
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Ambulance membership 1800 648 484

S0 ME 000 Ol &3tot “Fire Brigade (LY MH)"E RESHAAIL. Fire
Brigade (22 )= SHE HYotH 3t H=0A 1ES

Stet=0| RIgst A40M 72X HES ELICH S8 2RIt
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PO AIRL:

Poisons Information Centre 131126
(24 Al2F 2t

Child Abuse Prevention Services (CAPS) 1800 688 009
(24 A2t 22 212 2to)
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http://www.whitepages.com.au/wp/�
http://www.whitepages.com.au/wp/�
http://www.parasolemt.com.au/Manual/poisoning.asp�
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J2lD XHAE B0 S LA BES OHAFANETE T2 ALLICHL G
292 UI=s 420 Mol AN REE TS Lis & UAS A ALICH AMEP
BoH AN HBE RGN H2E F0/ VS BEHUNL.

Migrant Resource Centre&Migrant Service Agency

Migrant Resource Centres (0| 2/ At Xt=2

(0121 XF A HIA S A, MSAs) 0l =
9/\| j:|OE olOH I{bl DI I|°_]O Hl_n_él.é

Northern Migrant Resource
Centre

251 High Street

PRESTON VIC 3072

& 3} 9484 7944

Fax: 9484 7942

Website: www.mrcne.org.au

NMRC Moreland Outreach
Service

13 Munro Street

COBURG VIC 3058

&3t 9383 6233

Fax: 9383 6299

Website: www.mrcne.org.au

South Eastern Region Migrant
Resource Centre

Level 1, 314 Thomas Street
DANDENONG VIC 3175

&3t 9706 8933

Fax: 9706 8830

Website: www.sermrc.org.au
E-mail: sermrc@sermrc.org.au

14
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MIE, MRCs) & Migrant Service Agencies
Sol S0 Lictol A
Ol AsLICH HEHXH:

South Central Region
Migrant Resource Centre

18 Chester Street

OAKLEIGH VIC 3166

&3t 9563 4130

Fax: 9563 4131

Websites: www.nhf.org.au and
www.southcentralmrc.org.au
E-mail: mrcoak@yvicnet.net.au

SCR MRC Prahran Branch

40 Grattan Street

PRAHAN VIC 3181

&3t 9510 5877

Fax: 9510 8971
Websites:www.southcentralmrc.org.
au and www.nhf.org.au

E-mail: mrcprah@vicnet.net.au

Migrant Resource Centre North
West Region

45 Main Road West

ST ALBANS VIC 3021

&3t 9367 6044

Fax: 9367 4344

Website: www.mrcnorthwest.org.au
E-mail:
mrenw@mrcnorthwest.org.au



http://www.immi.gov.au/amep�
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SER MRC Casey Outreach
Service

60 Webb Street

NARRE WARREN VIC 3805
& 3t 9705 6966

Fax: 9705 6977

Website: www.sermrc.org.au
E-mail: sermrc@sermrc.org.au

Migrant Resource Centre
Westgate Region

78-82 Second Avenue
ALTONA NORTH VIC 3025
& 3t 9391 3355

Fax: 9399 1796

Website: www.wmrc.org.au

Migrant Information Centre
(Eastern Melbourne)

333 Mitcham Road

MICHAM VIC 3132

& 3} 9873 1666

Fax: 9873 2911

Website: www.miceastmelb.com.au

Gippsland Multicultural Services
Inc.

(0l ™ Ol &: Gippsland Migrant
Resource Centre)

100-102 Buckley Street
MORWELL VIC 3840

&2} 5133 7072 / 1300 304 552
Fax: 5134 1031

Website: www.gmrc.com.au

MRC NWR Hume Outreach
Service

60 Belfast Street
BROADMEADOWS VIC 3048
&3t 9351 1278

Fax: 9351 1210

MRC Westgate Werribee
Outreach Service

Suite 13, 2/14 Station Place
WERRIBEE VIC 3030

&3k 9742 3900

Fax: 9742 7588

E-mail: mrcwerribee@bigpond.com

DIVERSITAT

(01 ™ Ol E: Geelong Migrant
Resource Centre )

153 Pakington Street
GEELONG WEST VIC 3218
&3t 5221 6044

Fax: 5223 2848

Website: www.diversitat.org.au/

0I= S XIFAte] &l

HOE &2 = Us R2=2 OFLHE = A 0x L XGAS SR 20|
USLICE 0I=2 Yellow Pages & 3t H ubs% Organisations& = 0fl ==&l O
USLICH H3tS Migrant Resource Centre &2 Migrant Service Agency= 7 6t2)
ZRo 240 %= 28 L X S=E=S M3l EE AJYLICH E2E M3ot= JIEt
Jl2t2 OteE Z&terLICH
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http://www.sermrc.org.au/�
mailto:sermrc@sermrc.org.au�
http://www.wmrc.org.au/�
http://www.miceastmelb.com.au/�
http://www.gmrc.com.au/�
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&8 NEulAe X&s 7l HEH:

Footscray Noble Park

AMES Settlement Services AMES Settlement Services
Level 1, 27 Albert Street 60 Douglas Street
Metrowest Shopping Centre NOBLE PARK VIC 3174
FOOTSCRAY VIC 3011 Tel: 8558 8870

Tel: 8398 4700

XU 22 E ?IEt

K%

2N

1800 500 962 (R = =3t)

A0l E:
Australian Multicultural Foundation 9347 6622
Ethnic Communities Council of Victoria 9349 4122
InfoXchange Australia 9418 7400
Victorian Multicultural Commission 9208 3184
Victorian Office of Multicultural Affairs (VOMA) 9208 3166
Ecumenical Migration Centre 9416 0044
Refugee Council of Australia 9416 0044

Federation of Ethnic Communities Councils in Australia (02) 6282 5755

Department of Immigration and Citizenship (DIAC)UHIA ME X 25t= & 2X2
T2 )8 (Settlement Grants Program, SGP)2 z=2 & &&t oI&E 52| 0|0IXE,
oIt 258 I AHE 0lgkdsE dcld oIt 218 Alz N9 & X2
Jle OIS RLINESUHAH 2 MEBIASE MSELICH

SGP SlOlM2 D22 ME2 0I2IXAS0l & £ JisotH X35 kD] dz22
Sdot) SFEAMIN SESH F0HE = UAEE Aol ZZHEEZE 2ol
MEXH Ul ZE2HE 20l= == oUW, XZAs g 2 Sgol =
LI,

SGP M& X& Jl2S ZLeotod SGP 0l CHE O XtAIs E2= Otell AOIENIA
Jts &L,
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http://www.amf.net.au/�
http://www.eccv.org.au/�
http://www.serviceseeker.com.au/�
http://www.multicultural.vic.gov.au/�
http://www.voma.vic.gov.au/�
http://www.bsl.org.au/�
http://www.refugeecouncil.org.au/�
http://www.fecca.org.au/�

www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/

Albury City Council

553 Kiewa Street
ALBURY NSW 2640

&3t (02)6023 8111

Fax: (02)6023 8190
Website:
www.alburycity.nsw.gov.au

Ethnic Council of Shepparton &
District Inc.

309 Maude Street

SHEPPARTON VIC 3630

&3t 5831 2395

Fax: 5831 3764

Email: ecshepp@mcmedia.com.au

Ballarat Regional Multicultural
Centre

504 Mair Street

BALLARAT VIC 3350

&3} 5337 0700

Fax: 5337 0777

Email: brmc@brmc.org.au

dAUEE 8 AblA
SE2I0F MO 4 RS K S 20
D202 290D USLCH HAES 9|
et NRE ANME PGS NAH o2t

Recreation Coordinator 0| H S2oIAAIL. HAESZS st 2
P22 ES2IMUECE MEBELICHL M14 & /9 =2 E XA A L.
23 AHEHO=Z CHYSH HiE (CALD)Sl & A =

AUIA M2 S SS2 Ot SIAI0IEN A DF

| 12 MIOIA 25 Al AtOI2]

rou

o]l

=
HE flofl SEol JetE T2 )8
P

Bendigo Regional Ethnic
Communities’ Council

PO Box 2323

20 McCrae Street

BENDIGO Mail Centre VIC 3554
&3l 5441 6644

Fax: 5441 6644

Email: Icecc@netcon.net.au

Sunraysia Ethnic Communities’
Council

PO Box 1213

255 Eleventh Street

MILDURA VIC 3502

&3} 5023 7885

Fax: 5021 2450

oLLC 2

j= =y
o

=5t

= & LICH

www.cmyi.net.au/ResourcesfortheSector#Directories

What is a Youth Service? — AAW 3} 7158 Y3 7 Had Av| 27} A&

R 715 A Mol obe] Ate] = A 7}

S,

www.cmyi.net.au/ResourcesfortheSector#Directories

HFAE 2E BSAAS2 44

2l

2Uot=

A2 2FD FHO

HAiEZ &
FlA2lool& L OIEt 2s Z2 830
tA A Youth Services Coordinator 2
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MESSELICE. 0l=2 Youth Centres, Migrant Resource Centres & X< 2|30l M
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http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/�
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Kids Helpline (24 Hour Line) 1800 551 800
Kids Help website www.kidshelp.com.au
The Source www.thesource.gov.au

Centre for Multicultural Youth Issues (Ct23 43 ZH dH)= &1 E2/0F A <2
Al

Olgat Ay & =Hel HAE0 SXNE S8 AlJl= 8182l NS A=l J12 LI
CMYl= S8t 34d 08 £ EaU 83 Z2d8s =0 &= M30otH M2
CEE 3AEES R MHIASE XA LICH

Frontyard 43 AMHlA=E SsX0IHU =50 2 /120 Mol e 3LEHES
ol Ct2st MHIAE MBELICH 0] MElA= HE=X 200, E4E A, Centrelink
N, HEXH, 18 2 WX, I SH £ FLE IT MUHIAE ZEELICHL
Melbourne Youth Support Service (ZH= HAYE X& MHIA)= Frontyard Off
2ZHE T Yo YERI0S HAE HEX AHIASE At 2 L M3l HSE
HI*O*LIE}

Action Centre = =281 A0 J2H HFaHEE ?Ist 2= AHIAE HSELICH
Centre for Multicultural Youth Issues 9340 3700
Frontyard 9611 2411

1800 800 531

Action Centre 9654 4766
Job Watch Employment Rights Legal Centre Telephone Service

9662 1933

1800 331 617

Migrant Resource Centre (O|8IAt Xt= ME) 2 Migrant Service Agency (& &
FEEEDNAE FAES RSt T2 N2 2Hot= 20| UASLICH

Zof
2= FH HelEellls EEe el & 220 CHoll 2 =10 AtE AIAES 2EE
= UEE MHIAE MZot=s NS AL SXIOF A= LICEH
Community Legal Centre (KIS Atz HE dlE)= XISALS] LU &0 A= AL S0
FEHE XN Y HEE NSE = UsLITL HEoA = U= =

Federation of Community Legal Centres (Vic) 9654 2204
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http://www.kidshelp.com.au/�
http://www.thesource.gov.au/�
http://www.cmyi.net.au/�
http://www.frontyard.org/�
http://www.sexlife.net.au/1_5_5.html�
http://www.youth.vic.gov.au/web21/ofy/dvcofy.nsf/headingpagesdisplay/about+us�

Victoria Legal AiId(E2EXId)= HE 2HE &2 SELICH Legal Aid = X2,
JFEOiH, 8=, 018, HAalA2, AISIBE, 2 & nsS?AB St 2HE HE

=0 2 XES MBS LI

USLICH HHOU E=5Fot= MESHH HE =, 382 2 Y
Multilingual Telephone Information Service (Gt &3t
OtetblOt, Z S0, A2 AI0t0, Jd2lA 0, OFAIE L0t

cIAIOOY, AIZHIO0M, AHICIN, B0, LE240ILIH € HIEEWHZ MSELICH
IHEIE 22 AUIAO et 382 & ZHE Rl = OteH 2 HEHGHYAIL.

Victoria Legal Aid 9269 0120
(BRI 22, 28 8Al 45 20A 2F 5 Al 15 tAl)
A2 A S35t 1800 677 402

www.legalaid.vic.gov.au

Dispute Settlement Centre of Victoria (HE2|0t 28 28 dEH )= HEH 32

M= E20tOotL et HI 20l BE&E = 22 AMEBIAZE MB0tH AA2 0| M

HZotEE 510 UASLICH OIE HIE, IR, 2Ei2l, A2 & Soidde, 8

HIELIA 23, HE 2 e8d 2 EZetetLICH Ol diEH= & A0 &5t
=

. 3 S
SoHAS DN CHYE OHE 210 2 MXE MBSLUC

=
=
=
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=
_ o

0

bl

=2
=
X

S

Dispute Settlement Centre 9603 8370
(MU AN Sst) 1800 658 528
Telephone Interpreting Service 13 1450
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Job Watch www.job-watch.org.au
Melbourne 9662 1933
Victoria & XI& 1800 331 617

XU A L.

Immigrant Women's Domestic Violence Service 9898 3145
Women’s Domestic Violence Crisis Service 9373 0123
(24 AlZt et 1800 015 188
Child Abuse Prevention Services (CAPS) 1800 688 009
(24 A2t 22 2= ctel)
CAPS website www.childabuseprevention.com.au
Violence Against Women (24 Al 2+ 2+91) 1800 200 526
(20 0122 Aoz & E2 L&) www.australiasaysno.gov.au
Women’s Domestic Violence Crisis Service 9373 0123
(24 AlZ2hH
WIRE - Women's Information Victoria 1300 134 130
Women'’s Legal Service Victoria Advice Line 9642 0877
1800 133 302
Women's Health in the North (North Metropolitan) 9484 1666
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Consumer Affairs Victoria

English helpline 1300 558 181
Arabic help line 1300 655 503
Russian help line 1300 655 503
Vietnamese help line 1300 855 110
Chinese helpline 1300 726 656
=2 0tel =40 U= Victorian Consumer & Vusiness Centre AIRAE
2ot AIL.
60 Mitchell Street 113 Exhibition Street
BENDIGO MELBOURNE
122 Ninth Street 11 Sturt Street
MILDURA BALLARAT
62-68 Ovens Street 65 Gheringhap Street
WANGARATTA GEELONG
192 Liebig Street 8 George Street
WARNAMBOOL MORWELL
Ombudsman (B8 ZAl) AIRA2 2 J|210 SHEH HIELIA Z20F2] 912+ A
et =8t XZAELICH Ols2 =29, s 49, AgH dAE Lot HU
HotUH HEet BUE =cHot== H LI,
Australian Communications and Media Authority (ACMA)= Ziibld & 2tCIL
el oYl 22 @S MHlA e =& SEEE LSS0 28t E%% L AHEFLICY.
0l HZE X ES B ACMA 0l

ez U4 MelA HSAOIA ofOF & LICH Bl 3
SCAEI S BULHAOF &tLICH O KHMIEt EEE ?lold= Ol 2 &3Btot A AlL.
Australian Communications and Media Authority (£ 2 & 2)1800 226 667
TTY (X HEOHAHE) (03) 9963 6948
ACMA website www.acma.gov.au

?
=]

ol

Australian Competition and Consumer Commission (&UB|IXHE
JrE, HIE3™ L 2Yst AIE 2d, HE e S9N R
2H XSS ESotd UsLIT
Aetx MatHS = Ol et Z2&LIC
Australian Competition & Consumer Commission 1300 302 502
Commonwealth Ombudsman 1300 362 072

ol
= +0||

83l, Accc)2
22| 0ff CHoH
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http://www.consumer.vic.gov.au/�
http://www.acma.gov.au/�
http://www.accc.gov.au/�
http://www.comb.gov.au/�

Local Council (X<

Advertising Standards Bureau

Banking and Financial Services Ombudsman

(02) 6262 9822
1300 780 808

Credit Union Dispute Resolution Centre

Financial Industry Complaints Service
Insurance Ombudsman Service

Financial Co-operative Dispute Resolution Scheme

1300 780 808
1300 780 808
1300 780 808
1300 139 220

Private Health Insurance Ombudsman

Superannuation Complaints Tribunal (SCT)

1800 640 695
1300 780 808

Telecommunications Industry Ombudsman

1800 062 058

Consumers Online

Consumer Affairs Victoria

Commonwealth Ombudsman

Victorian Ombudsman
A2 X <ot
Victorian Health Services Commission

Legal Services Commissioner
AN2I0A &St
Energy and Water Ombudsman

&)

tEE=EE=E 2

XS MBIA0 2

roll

www.consumersonline.gov.au/
1300 558 181

1300 362 072

9613 6222

1800 806 314

1800 136 066

9679 8001

1300 796 344

1800 500 509
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Pages & 3t tH§T01I ‘Local Government'ct= H=0t0ll SAIE O J}SLICH (M 14 &

=
WEELE=ES

The Australian Government Regional Information Service (AGRIS,

k=3

= X-EOEE-LW TS

Australian Government Regional Information Services = HZE 2 AUlA Y

SF Y 2 ABES 9B

T2 0

Government Regional Information Directory ct= 20| Z2t& =

goa = AsLIth

Australian Government Regional Information Service

AGRIS Regional Entry Point website
Rural Women’s Network

Provincial Victoria website

St Vincent de Paul Society
The Salvation Army
The Smith Family

22

et HE2 MHIALICH

The Australian
Gl Ote = M SHolAl B

1800 026 222
www.regionalaustralia.gov.au
9208 3650
Www.provincialvictoria.vic.gov.au
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1300 305 330
9353 5200 or 1800 627 727
9419 7666


http://www.advertisingstandardsbureau.com.au/�
http://www.abio.org.au/�
http://www.cudrc.com.au/�
http://www.fics.asn.au/�
http://www.iecltd.com.au/�
http://www.fcdrs.org.au/�
http://www.phio.org.au/�
http://www.sct.gov.au/�
http://www.tio.com.au/�
http://www.consumersonline.gov.au/�
http://www.consumersonline.gov.au/�
http://www.consumer.vic.gov.au/�
http://www.comb.gov.au/�
http://www.ombudsman.vic.gov.au/welcome.htm�
http://www.health.vic.gov.au/hsc/�
http://www.legalombudsman.vic.gov.au/�
http://www.ewov.com.au/�
http://www.whitepages.com.au/�
http://www.whitepages.com.au/�
http://www.regionalaustralia.gov.au/�
http://www.ruralwomen.vic.gov.au/�
http://www.provincialvictoria.vic.gov.au/�
http://www.vinnies.org.au/national/�
http://www.salvationarmy.org.au/national/�
http://www.smithfamily.com.au/�

The New Hope Foundation 9687 4500

Community Information Victoria 9672 2000
C=22 REGE A0 U SHR0tAl O AIL. oHEXIZ2E st EXsE J|=0|
AUS = U2H Crst ASUA &= M = U= 0 SF2 J120] USLICH
AHotel XY9UAM Jisst A0l 821X &0 2D fofA= MRC =2 local council

(KISEE)0l 2ol EM 5 ELICH

SESEESP)

o

Australian Red Cross (&5 A& XA M8, WM L A ol 2 0I|E &t &K=
flet =& L AKX AHIAE MBS0t ASLICH

— T =

6206 6000
1800 246 850

Australian Red Cross
Information Hotline

F=aE Mo A
F 72,0 24 A2 FISAE P2 M3 MAEH2 HBot= Lifeline 2 8ol A (2
&3t MY MOlAJE JisELUCH Hote Egsg=s SIA LP S22t kot
ZROIAIALE &8 2 THE &2t E2 3adE MY AMHIAE Jota =& US
23l Ch
Lifeline (24 A2t 22 fI= 2+92)) 131114
Lifeline website www.lifeline.org.au
Maternal & Child Health Line 13 2229
Alcohol & Drugs — Direct Line 1800 888 236
Gambler’'s Help 1800 156 789
Parent line 13 22 89
Kids helpline 1800 551 800
2= U JIE 2

S AMEIAE

Relationships Australia = 2!, HE L IIFS2 /ol &, n= ¢
M3&LICh AHlA HlE2 Aot =0l et &g, 2o Lt F Al
SAME =S = USLICH
Relationships Australia 1300 364 277
Relationships Australia website www.relationships.com.au
Men’s Line Australia = &4 :OI S AME0ILt JZ2He 2H L0 42! 2HE s
t24d, 38 Y A AHIAZE HIESELICH Ol £st HIRAUS, 88 =2 28 =0
CHoll Sddole s & IS —?“\*%2% et 32 ¥ X3 T MSeLICH O RtAlst
2 HEA:
Men's Line Australia (24 Al2t ct@l) 1300 789 978
Men's Line Australia website www.menslineaus.org.au
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Victorian Foundation for Survivors of Torture (21E2|0tF 18 MEX €
81 E2|0F M, Foundation House)= 0!I HIZ 2| Al S 2 RISt 2N HS
NS H33dtD UA2H 2z MUlA, el 2 I8 K&, S &Y & FAES
P 2HZ0 2 ZHOIESE 5= A2 ZEELICL 0l HE2 HIZ2EES e

o

o

bl

=)

MO OlLIH EXEoez gL, O XMe 322 fdlAs Ote 2
HASIGHAAI2L.
Victorian Foundation for Survivors of Torture 9388 0022
TE AMPlA

¥

Sxlls e 2, 28, 0= & E4 et MEIAE HMZELULCL HE &
St=2 0t AdIA= 20 2Dt B LA 2o A8 IS & LICH

Understanding Money Website www.understandingmoney.gov.au/content/

0Z 10
=

FotE HUHA == LEoldes FEXE AFES0 US = USLICL
Het=0ILE HIZLIA B4 26, 83, 4 & M
=

=<
A2 =2 SN0 o IHs I2E @

$0 18
mo we

=
ofAI®  Australian Securities and
Investments Commission (ASIC)0l Aol =& AI2L.
ASIC Infoline 1300 300 630
ASIC website www.fido.asic.gov.au
=8
2dAR= 2d0ILE = Z S (building society) E2 A& UM Mg LICH
A3a=S Q=0 222 JAIALE OtLIH ATM(Rts &3 =I)0MH 2
JtE2H PINHIZEHS)E ALESHAIH ELICH PINS 28It 0 H0 SXI 0t Al
2MHIIEE 2AGHN B A5t 23 SAl ED6HAH0F & LICE.
S RISUHE
SAHAEZU F(loan or credit) = =2 2l = U0 OIX2 &H 2= AL
SBMNAESF = MAUBA, FEESAL MEIE L Z)0lE SYULICH A HIE2
s ESF2LF M =2 ASI|2H0ILF OlXIE & =2 S0 et IR CE =
USLICH A& BRIt ZAl H2A dR A E2 MEIIEE AMEGHA &= A0
=R &eLIC
ot HY el HLF AES 20 Hed 480 AR R A2 Z8E £ ASLICH
TS0 Z2Rst BR2 HA=H:
Centrelink’s Financial Information Service 13 2300
Centrelink Financial Information National Seminar Booking Service
13 6357
Consumer Action Law Centre 9670 5088
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Financial counsellors (& Jt24&4)=0| B2 |FXE otH 28 £AHS M3 LICH
e 2ol A= ME St24dE Il fIdiM= Australian Securities and
Investments Commission (ASIC, 33 % SFXf&3) &2 Centrelink2
HEHEAMHIAZ H2t5lAIL.

28

Insurance (28)= &&0| X T == &0 tdle ASL2FH 2306H)] 2ol
e L&HsSH M0 =2 XN=ote HALICH E8 SFT2= FHEE, IHELAR2
28 & AUSX 20l USLILH 2 AROHAIN EEH MOZ &S CHXIH ot
dLE Udloted 280 =AM0F UL £ O E2 E9E Hbole &
SELE0 Jtote =5 JAsUt

A5, LI0I, 314, Centrelink G2 &BS0 et M £S5 Jt7E CHYs 2OIG 0]
Z0| XS0 2ERI0 FOIA MBS HIE S2 28 28 MHlA sleg 28 &
ASLICH U2 MHIARHE O[S OIS “70H HMBsts X OHHE &
2QLICH H AS0l HE SERI0F F ARSI JHSE 201 6l2 S=S AcHM =
Ok eH

A XHUM XS Lot Al 2.
Victorian Department of Human Services 1800 658 521

(Concessions Unit Infoline)
Website www.dhs.vic.gov.au/concessions/concessions.htm

(B2 financial year)= 7 2 1 258 6 & 30 NXLICH &=
MNESE2 HE 62 302 0IFFH 10 & 31 L OI&IHXl tax returns
(M= grat &1 E)E MEotH =0 AsLICH

Tax Help = w0, 25% QIOHO2 [IUsH HiE BMOS, AE0 B4 2
ZOIKSES 2IoH HZELICH Tax Help = 22 MHIA0IH 7 22E 10 2 31 24X
JHSBILICL 3t XIX0Al Jt& D2 Tax Help Centre o SIXI=  OrzHel
ST E=L- PYPN L=}

Tax Help 13 2861
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1800 782 002

1800 331 100
Www.harmony.gov.au
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Harmony Day
Funded community projects
Living in Harmony


http://www.harmony.gov.au/�
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Human Rights and Equal Opportunity Commission (/& %2 HSJ|3

HREOC)= O, HIXE & A2/ E2 AN AUER Hs 2= LICHL
Human Rights & Equal Opportunity Commission 1300 369 711
TTY (HHEOHAE) 1800 620 241

HREOC website (U 01212 A2 & 2 I &) www.hreoc.gov.au

o
ton

Equal Opportunity Act 1955 2 Racial and Religious Tolerance
d 2= 2ECIOF RS0 XHES 2otH S & St

Jl= AYLICH
il

gX0l LS B AZE &= ASLICL

EOCV 2 =R =2

Act 2001 2| A

el Megs S
A

om 17
%
>~

Victorian Equal Opportunity & Human Rights Commission 9281 7111

ANZXS SRt 1800 134 142
&9
HIR= U H= fIbtole =2z 2tx=50H 80| GSULC. =0 Us
CEANSE2 ST Bz 2= EoliOF &LICH SR L S ZEO A0 26t
A2 = www.apmab.gov.au/pubs/PoliceGuide.html £ ZE6HAAI2 (8 M =20 Z
ts

Australasian Police Multicultural Advisory Bureau (03) 9603 8341

APMAB website (20 0122 902 & HE &) www.apmab.gov.au
SWHE 2o =2 JE o HS E=oll0F &LICHL HE &8 = & =F0A2
HES HEYIIZE L IHENMS == SXIELIC

=)

DYl HEHMIIS SAGIAINL FHO| HHHIAS HLot=H TS0 2 IS
A

Crime Stoppers 1800 333 000
HE 528 52 JIE 59
Et=0t0lA 2t OHEHDEXIZ EFRIOH CHEE ZE2 SF0AM PIE0IH Ot &=k
O=0 &LICHL 0l Z82 )18 2 2 UM JtE 2 Jt5 S822 =22l0 Xl=
ZES LUt IIE=g2 SHA 48 22 deld Sl € &4, ZHE g2,
ZHE Ael =2 JHE gi2ss ZdEotHU FHRcte slMAE =dicte
= LICT
Violence Against Women (24 Al2+ 2t21) 1800 200 526
Women’s Domestic Violence Crisis Service 9373 0123
(24 AlZ) 1800 015 188
Women's Health in the North (Z & Xl £ %) 9484 1666
Immigrant Women'’s Domestic Violence Service 9898 3145
Violence Against Women website www.australiasaysno.gov.au
(g0 ol dz2 & B2 28
Men's Line Australia (24 Al2t 2+21) 1300 789 978
Men's Line Australia website www.menslineaus.org.au
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Domestic Violence Outreach Services (OI&8 =3 Al MUIA)= SRS @ Act=E
BHRKOHIAM SO L StHL &0 AeE 0d & ARESHH AddEel X& 2
OrMEE H=E=XI0l et B2, HE 20, HEA K& € Jt24d el JIEt MBIAE

M Z gL .
XS X2 AdlA

Ararat

Grampians Community Health
Centre

& 2t 5352 6200

Ballarat
W.R.I.S.C.
& 3l 5333 3666

Broadford
Mitchell Community Health Service
& 2}: 5784 5555

Dandenong or Springvale
WAYSS
&3k 9791 6111

Frankston
WAYSS
&3k 9781 4658

Hamilton

Emma House Domestic Violence
Services

&3l 5571 1778

Horsham

Grampians Community Health
Centre

&3} 5362 1200

Mildura
Mallee Domestic Violence Services
&3 5021 2130

Morwell
Quantum Support Services
&3t 5120 2000

Pakenham
WAYSS
&3k 5945 3201
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Bairnsdale
Willaneen Women'’s Shelter
&3k 5152 1863

Bendigo
E.A.S.E.
& 3t 5443 4945

Casterton

Emma House Domestic Violence
Services

&3} 5581 2109

Footscray
Women’'s Health West
& 3} 9689 9588

Geelong

Barwon Domestic Violence
Outreach Service

&3} 5224 2903

Heidelberg

Northern Family Domestic Violence
Outreach Service

& 2t 9458 5788

Leongatha
Gippscare
& 3} 5662 4502 or 1800 221 200

Narre Warren
WAYSS
&3} 9703 0044

Portland

Emma House Domestic Violence
Services

& &} 5521 7937

Shepparton

Goulburn Valley Community Health
Service

& 2}: 5823 2000



Ringwood

Eastern Domestic Violence
Outreach Service

&3t 9870 5939

St Kilda or Moorabin
Southern Region Outreach Service
&3t 9536 7777

Warrnambool

Emma House Domestic Violence
Services

&3} 5561 1934

Warragul
Quantum Support Services
& 3t 5622 7000

Men’'s Referral
ANESH A
MIZ &Ll CF.

Service (&4 ¢!
=2 |,88|- LI—/\%

i T BF—"1 [y oo

| of

Men’'s Referral Service

Centres Against Sexual Assault (4=
HEW S|MIHME

el Ots SO0l Jts gLt

Victorian After Hours Sexual Assault Crisis Line

(OH 24 A2t 29
Centre Against Sexual Assault
XIS CASA 22| 21|

ZFAZ = = H]

OIRI0ISE I X StWOIA BH=, 8,
tHO.” OlOH g |_ | thHoHoljl.

2! C
gLICH Aot 22 21 JAse F2IHt

CcCes

CAPS website

OF & LICH.

H MHIA)= =0

(= MIE, CASAs)= &M 2
FOLAH AIDIEESE CHHE NS

ANA S X delld =4
U}—D:15|F AI.BFO tHO.” OloH %:I
Z20ILE =
Z&0[Lt Child Abuse Prevention Service (0t &0 Ol & AHI2A) (see Ml 3
A1H/A EJZR)0 _Q&AIN Lt M 4 & o/l/o) &2

Stawell

Grampians Community Health
Centre

& 2}: 5358 7400

Swan Hill
Mallee Domestic Violence Services
& 3} 5033 1899 (24 hr line)

Wangaratta

Cooroonya Domestic Violence
Service

& 2t 1800 721 100

Wodonga

Upper Hume Community Health
Service

& 3t (02) 6022 8888
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9349 1766
9635 3610
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www.childabuseprevention.com.au

Child Abuse Prevention Service (CAPS)
(24 A2t 22 2= ctel)

Children’s Protection Society

After Hours Child Protection Service
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1800 688 009

9458 3566
131278


http://casa.org.au/�
http://www.childabuseprevention.com.au/�
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SO 2 =0ttt CHELILH 32 HF 012t HAE 2 HE %= 2 280N
0l 82 RIBt AllllE S80I HE = USLICH SECOtFUHME 3N SS9 HEe
g4 25 16 AILICH 10 AIOIA 15 Al AFOIS] BAE 2 ATHE0| 3 Al Ol & A& XDt
Otd &322 8Eez Hd2HE JHE = USLILL 0 82 HEHSS HFZRH
SSaLIt
OlAL &2 2clY, JIIEHE 2clY =2 Ot 08 D20 A EMN HA
S AF0 2ol O RtAle At E &0t = = JUASLICH
Action Centre for Young People 9654 4766
Country callers 1800 013 952
Melbourne Sexual Health Centre 9347 0244
Country callers 1800 032 017

SFUHAM 2486 fldideE 2HHEASS AXN0F ot 2&ot= XHE0I R0
SEEZ00F ELICH HolSW Asx SS0 28 O MMt 2= M1 =& 20/
Z o0t 2 & = BXOIY AL
Wsg PIBIAM=E UsSst HE3S 2L 28 HAS FHA, AKX 23D
gotd 2 =Jt UAsLILL 2 XME0=s 42 2 4%s OlsS ?Ist ™ E
(restraint (2= &)t E &)t JUSLICH el 0ts & =FO0tE fIdlA=E BRIt
S0let S8 B FIF UNOF LICH HE0 2ot XU U= 2 AMEE2
OHMHE =2 XNgtst Ots KIXIHE AFZEoH0F ot WS AtDIE L B2 SA B0
2 10oHO0F & LICH
WESgre=E Eol =m0 SF=24M0 Oiof HHELIC. €22 8k = §2
Z=0tCH X0 AL 28T E ss0l Ot suth 828 & sF=
SYHYLICH O KNAEt EEE 2?8 2.

Alcohol Guidelines (Australian Drug Foundation —

Drug Info Clearing House) 1300 858 584

Website www.alcohol.gov.au/quidelines
MZ=2 0I2IAS0| €0t &8 RE& A2 28 &2 M “HXZe” FXE 0/EotAXl
2J FUHES AEcte A2 =80Icts RS LICH BE2 CityLink 2td &4 & “toll
sdE) RN 20 E 20 A=d olefet E20Mes SHEE XI=otH0F gLt
O XtAe EE2= 0t 2 HEGHYAIL

VicRoads 131171

www.vicroads.vic.gov.au
CityLink 13 26 29

www.citylink.com.au

Oref X 2 A2 28 HE0| EsLUIO. Ot 2EHES ttg 22 SE0I
e = UAsULL. SF0UA2 Ot 28 HE=2 =Y 0= AIEdte AIEW
OIS S5, 44 =22 BIE S& HEUAES ot AIESES A2 LI
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Australian Drug Information Network www.adin.com.au
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Environment Protection Authority Pollution Report Line 9695 2777 &2
(A0 &3t 1800 444 004
Department of Primary Industries 13 6186
Department of Sustainability & Environment 13 6186
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EPA Information Centre 9695 2722
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agreement (=1 LI HAA) = AXIn AHO!D ArOISl HIEAOIOd CHOH
6IHE E2 122 DHCX AYol)] ol&A LXF JI2tH Ulol HEF &2
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Her J12+01 2L OIMM LUE HUE B HIEZ2 200 =& U222
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EsUU., d=F 22 2s¢ gHe 0 25 =H U 233 I
(Residential Tenancies Bond Authority) il & 2=AlZ40F & LICtH.

OlAF 2D Mol 2422 AEHJF  ‘condition report (&HEH M) 2t ote

FAHNO JIED0H Ol Xl HEaF 82 HEFS HEI_ | ZAgLICt. Ol

EN=E HEZ O0IAIE M 0101 U= FE MEHE IS5t AJl W20 OIALS
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Office of Housing (Vic) 1300 650 172
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ing a Home: A Guide for Tenants and Landlords (=& & X}: &
ASFE St ) 'ele BAE M 220 =g 1 H3dH0F &L
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8t ‘Renting a home in Victoria: A guide for newly arrived migrants and refugees —

New Country New Home (&1 £2/0t=F2
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Tenants Union of Victoria

55 Johnston Street

FITZROY VIC 3065

&3l 9411 1444 (HE

&3t 9416 2567 or 1800 068 860
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Consumer Affairs Victoria

113 Exhibition Street
MELBOURNE VIC 3000

&3} 1300 558 181

Website: www.consumer.vic.gov.au

(= &3
Website: www.tuv.org.au

USLICH. = A HHOIA EHOHE RS B =222 HM38 4+ UASLICH
Holol SFUHAN HASez F=HES ROoIACH SsF H20AM HEZ0l= ' First
Home Owner Grant (3 F=& AR XJ2) 2 AHGIA = USLICH

242 A0SR0 =2 A 2EIt UAS FR, S0ILE TOHE 27120
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22X EZ2IXBH, HUAM UEs 2F3 OlH6H Hols OEH HAMOUE
KeotAANE CetELUCt.

Consumer Affairs Victoria M= B AIOIENAM & == J{= "A guide for Buyers
and Sellers (04210t OH2Cl= 26t CHHY'E HIS&LICH Real Estate Institute of
Victoria (REIV) (B1E2I0F &4 I, REIV): ’Property Update (&7 Xl 24t

T o

SOO0IE) cte 3D Z2dHES HH HA=X0 2 JbZ 0 8N HBELIC (7
N Z).
Real Estate Institute of Victoria 9205 6666
Website Www.reiv.com.au
D X EH
oo T /M
Office of Housing(FE&)2 SE& ZRAIE0| U= L2 NASSHH FR S
H3ote SEC2IOE: E2 J|2YLICH 32 =2 320 = M0l Y2 0l €8
AESC B X EHIIMK = K ol E JICHH OF &2 20l LICh
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USLICH A8 === st U A2t HAZFotAX ot &4, 30| & 24
202480 ek XoIJF JUSLICH B2 = 20 25 AtH
Office of Housing 1300 650 172
Website hnp.dhs.vic.gov.au/wps/portal

35


http://www.reiv.com.au/�
mailto:ecshepp@mcmedia.com.au�
mailto:ecshepp@mcmedia.com.au�
http://hnb.dhs.vic.gov.au/OOH/ne5ninte.nsf/childdocs/-6D7D7E0149DC5670CA25711B001A8AD5?open�
http://hnp.dhs.vic.gov.au/wps/portal�
http://www.tuv.org.au/�
http://www.tuv.org.au/�
http://www.consumer.vic.gov.au/�
http://www.consumer.vic.gov.au/�

N
il

p =

23 FHOl 28 UsS 90 =S d2= 0tciel Mt s =2 JtseLth

Arabic 9280 0790
Chinese 9280 0791
Croatian 9280 0792
English 9280 0799
Polish 9280 0793
Russian 9280 0794
Somali 9280 0795
Spanish 9280 0796
Turkish 9280 0797
Vietnamese 9280 0798
H=X
Aot HEst HF=XE =0 HdS0| UHU 2HES H=XUHAM MFE A0
U= BR Eé*@ HFEXE &S BX0ots 882 ZZ2 00| USLICH A EADb
UM SEI =A2E =0 &30 226 B2 0t ABIA0 HETHAAIL.
Office of Housing 1300 650 172
Flagstaff Crisis Accommodation (24 &) 9329 4800
Hanover Southbank Crisis Centre 9699 4566
Ozanam House (&8 & 9329 5100
St Kilda Crisis Services 1800 627 727
Melbourne Youth Support Service 9614 3688
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rSpJ
AGL 13 1245/
Origin Energy 13 2461
Powercor 13 2206
TruEnergy 13 3466
JbA
AGL 13 2692
Origin Energy 13 2461
TruEnerqgy 13 3466
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Telecommunications Industry Ombudsman 1800 062 058
Website www.tio.com.au/publications/FactSheets.htm
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Centrelink ¢
Job Search Information Line 13 6268
20 0122 2 XA 131202
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Job Network AH|A
Job Network 5t0l= 0 22 MBIADE It

e Job Search Support Services (+2&!
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A& = NAELICH

SfLICH OtcH AFEFOI Ol Ol &= LI Ch.
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e Intensive Support — Job Search Training (8SX& - 748 =&)-
AETNAH ez U= &2 MS6tH Job Search (&) Jl= &4
Job Search Networks (& UESI D) O8N L HHFAH J==S L&t
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e Intensive Support — customised assistance (& -SEg ) -ale
AT A L2UHYE E== MSotH AL 02 otﬁ”% kel SO IR ESPNAC]
S0 HF0 KIRELICH

e New Enterprise Incentive Scheme (&l 7 AtSE =& T2 )& NEIS) —
AKX A HIALIASE AMAHCHEE s5LICH 20 A= NEIS NS &S
= A= 0l HELA H oSt A2 Al 2d, 8 X3 2 TS
M=grLlCh.
e Assessment Fee Subsidy for Overseas Trained Australian Residents
(oHAW=T == HF0sS 2Ast Botg BEX) - AE & HotdlE8 N3
Job Network HMISZ M0 SSole 2422 M| B&EEH= 242 0tdS =XIoHAH0F
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Job Seeker Hotline 13 6268

Job Network website www.jobnetwork.gov.au
B2 MHIA

SIECIOFS (e R 208 sS Sol RAX== ?e ARA0| JtsghLICh.
Victorian Employment Programmes 1800 110 109

. Workforce Participation Partnership (2 & &0 LEUHE, WPP) UM &=
BIE2I0tF PENSHAH M Y2 MB0t2 SAN DE2F0HHe= Jl=s

=2 =
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LS LERE EZ=GIEE2 XNKELICH WPP EZ2REE= 0|8 XE0|
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Ol CHet o XtMlet 8 2= www.employment.vic.gov.aulll Al &2 %
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. Skilled Migration Programme (1= 0|21 T2 )22 A= L EXILE
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2tet Z2E NZELUILCHL O XMet E2E 218 EA0IE:

www.LivelnVictoria.vic.gov.au.

. Overseas Qualified Professionals Programme and the Regional
Migration Workforce Skills Programme (12 X2 820 T2 )8 &
Ag ol & Jls Z2 082 220 S &8t o 21 A& AKX
HdE20S0H oY =O0HHAS MYEE S R EE & Jla el
& 2| H0ld=s MSSLICH O AtMe 32E |18 8A0IE:
www.employment.vic.gov.au

. Overseas Qualifications Unit (o1 2l At&AS £ A, OQU)= ol 2 !l M
AHS HE=EHMZUS0| HAXNBS 2E 2= = UEE R MHIAE

(R = o = AN
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E: www.employment.vic.gov.au.
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LiveinVictoria.vic.qov.au/Regions = "534 A Q..
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Traineeship and Apprenticeship Programs 1800 110 109
New Apprenticeships 133873
Website www.newapprenticeships.gov.au
Workplace website www.workplace.gov.au
Australian Jobsearch website www.jobsearch.gov.au

g ds T2 8= ?let [ HUAMet 2= OtelE HEGHYAIL.

Ol

Victorian Government’'s Employment Programs 1800 110 109

www.employment.vic.gov.au
Skilled Migrant Job Seeker website https://skilledmigrant.gov.au
Jobguide website www.jobguide.dest.gov.au

Bl E2|0t2| Office of Training & Tertiary Education(Z28! & & 1=
=5 T2 )4 M3ELICHL
Apprenticeship Administration Information Line 1300 722 603
E-mail appshotline@edumail.vic.gov.au
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Cl Mgt 38 &8 & E4EE ?let A8 §2E Ploid= Otel2 AEOHEAIL.
C

entral www.youthcentral.vic.gov.au

=
o
FHot2l XAS0l SAH2=Z e E & otAl= 20l EsLILL Jd28, 1=EJI8 ¢
FHolot SSote! 202t 22 83 S20H0A 22 Jl2Jt StE XL
J=XA
s, 45, 35 &Y, 8| E2 AH0IHE 2Y AAS0l JA2H Jefgt X250l
SFUM HHEAN -0l Zl=IHE Otell J1ZH0IA £€Fol = = UASLICH

HECIOF0ll HZote 32, Ot 2 HHIIYAIL.

Trades Recognition Australia
GPO Box 9879

MELBOURNE VIC 3001

&3k 03 9954 2537

Fax: 03 9954 2588

of20A 22lota B2 OlcHE HEHH A K.

Trades Recognition Australia
GPO Box 9879

CANBERRA ACT 2601

&3k +612 6121 7456

Fax: +612 6121 7768

E-mail: traenquiries@dewr.gov.au
Internet: www.workplace.gov.au/tra
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QOverseas Qualifications Unit

kel 9208 3317
=233 1800 042 745
9208 3316

ogu@employment.vic.gov.au

www.employment.vic.gov.au

=4 Overseas Qualifications Unit
Employment Programs
Department for Victorian Communities
Level 5, 1 Spring Street
MELBOURNE VIC 3000
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Australian Education International-National Office of Overseas Skills
Recognition (2 =Ml W= & o2l Jl= ¥ =Jt J|&, AEI-NOOSR)EZ S =F0lA
HEHN Lssw 0l=9 oHEaI s st oA g Ut et HEE2E
M3ELIC o™ d20= A ws 22 HdZS0l == AIBIHOILE
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MAu=s 82050 SFUHAM RS2 M2 ERE AIE = QI fIet HH DA
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AEI-NOOSR 1800 659 579
aei.dest.gov.au/AEl/QualificationsRecognition
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Ol AEI-NOOSR 0l H=t5tJ| &0l Overseas Qualifications Unit (OQU)E Xl =3l
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gt 220t =2 d2& UHAS0l UCHH Vocational Education & Training
Assessment Services (HguWs ¥ =& EIt AUlA, VETASSESS)0ll 28 At
BOIE A E5tA &= JUSLIL
VETASSESS 9655 4801
Www.vetassess.com.au

o

D XHAS
Victorian Curriculum and Assessment Authority (21 £2/0t B SUE & HIt=,
VCAA)= 11stE H 12StH (| & Sole A2 BHE = o2l W
AMEZ U H Statement of Equivalent Qualification (8 At SA)E L& &tLICH
OteH 2 HETHAAIL.
Victorian Curriculum and Assessment Authority (VCAA) 03 9651 4616
www.vcaa.vic.edu.au

otel AtHAS0l S0=Z &0l UK H2H HAS GHAOF ELICH M 2& &0/ /&=

= 85 WUENXS NE22NS0H Seg=s 012
b DEZZ2A=E DEF
o

2L = Ol0kJ|otd 22 At2l HIALIADJE O MO0l 2| oH
ML =X HEE L0t0F & Z42LICH 0] M dtolAS 2 He2 & 22 XAH0
st 32 foHAM= WorkChoices & AIOIEE 2 26tAIHLE Workplace Infoline 0l
HABIY AL
Old 2= L 22 XAHU Us F2= WageNet ZAI0IEE S 2o AIL.
Ct=ol 2 HYUFR S22 FHFRO SHE 22YN HELH 0l 2242
22 I HE2E=E DE2Z2XE9 HZIY 9 20 1NE22XEZ9
nEXAS LT
e 227 L Jjel2 242 L NEXAHS HAIS HeH EZELICH. 2ASE
DNEaAHA2 ZZEEA0ILE H2NH Mol L= NEIZUSS #d 22 ¢
NEXAHAE 283 &= USLICHL
Australian Workplace Agreement (AWA)= &9l &2 2 1N X2H0 2ol
NEFQ NECl AtOI2 JHeIEQol HAMYLICH O KAMst 2= otdlz

HEOIY Al L.

Office of the Employment Advocate www.oea.gov.au
Workplace Agreements Information Service 1300 366 632
WorkChoices website www.workchoices.gov.au
Workplace Infoline 1300 363 264
WageNet website www.wagenet.gov.au
Victorian Trades Hall Council 9662 3511
Jobwatch Employment Rights 9662 1933
Jobwatch Legal Centre Telephone Service 1300 666 610

42


http://www.vetassess.com.au/�
http://www.vetassess.com.au/�
http://www.vcaa.vic.edu.au/�
http://www.vcaa.vic.edu.au/�
http://www.oea.gov.au/graphics.asp?showdoc=/employees/default.asp�
http://www.oea.gov.au/�
http://www.workchoices.gov.au/�
http://www.wagenet.gov.au/�
http://www.vthc.org.au/�

Al

Office of the Employment Advocate - Workplace Agreement Info Service
1300 366 632
Jobwatch Employment Rights — Legal Centre Telephone Service
1300 666 610

AM2EY (Workplace Relations Act)0ll et 2= UEIZZ2A=2 ==Z=0
JFAGEHLE JIYGHRl &2 A2t USULCL D8F= 22X =S8l
JISEALE S JtoK 2ellte 0IRE 28XNE 1 == &

d2E <foiME= Australian Council of Trade Unions (&§F L-SX& HE 3,
ACTU)Z ¢2t5tal Al Q.

ACTU Helpline 1300 362 223
ACTU website www.actu.asn.au

=(Superannuation)

Superannuation ()2 Y E&= UdlotH
=22 dAAESZ ‘U EX Ii"’ S2d3a Y22 AN O'ﬁLIEP DIDJ

2 8ol et 18 22X 252] 9%0i o otes A=
0 b D& 22Xt F0t
o]

Actel o3 K MIs 3

P ol HE
oiAl= Hotle s HEE 2ot AEUAH HEot 20 24 A
&
ATO Superannuation Infoline 13 1020
ATO website www.ato.gov.au/super
Australian Securities & Investments Commission (ASIC) 1300 300 630
ASIC website www.fido.asic.gov.au

=5 U 3)=Australian Tax Office (AT
ol URBSO0IH BE= 572 A4S0 £

— = S TT—

Tax_File Number (TFN, M2 S%
N2A)A JHel & SXol 2
ELICH TEN A EN 2242 FSEAI. M F=20H TENS Z= D
SHES AIHUE 0I26t= HYLICH 222l TFN S82 2 2 7, 6t=2
JtSELICH 2R A2 AN Jys B2 S FLAYLICH &
SEOZ TFN S & & ALICH AE ME Centrelink AL2 A 0IA DS ot
(MI2A) ZAOIENA Z2IES &% Q1) OFLIY TFN Helpline2 2 & 3lotd
== USLICHL TEN & MelJ|2t2 28 2 & LICH

2= AAGHAI EI2 1D&=Jt TEN Declaration(TEN &1 10) A2 MES o A0 0
T Mot TEN 2 A0 MAIH ELICH OF& Aokt TEN O] Sle 2 =
TEN e HXt Al2t0l XL EtKlE EAFel A2 0l& HxE HE =

P

2=

=
o

_|

O

_Ugﬂ@lﬁoﬁ tO'
>y > = o

fuol

=0l GAXFC BRE HMIAGtD= A U (72 1262 30 AHO)U =0|
U ol 10 & 31 27Xl Income Tax Return (=2 A2 EBtEhHS EAIH0F
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Al
=2 ots 1A ZEEO USUCHL JIEH AE,
PECInE T mﬁ,za U %29} 22 2OHs GST I BIAIELICH

Ot HIZLIAE 29g ZS Australian Taxation Office (2= M=SA) ¥ COE
HIZLIAQS D{eHE ol S BIZEULA S (ABN)JF ZELICH &AMS E8E
<ol A = Australian Taxation Office 0 X &tol 24& Al 2.

Australian Taxation Office (ATO) H&r X

ol F=UHM 10 HHME QI Goods and Services Tax (GST, £t JtXl
G 6 Al

Tax File Number Helpline 132861 (=& 2 L&)
Business and GST enquiries 13 2866
Personal Tax Information Line 132861 (5« 4 L&)
Tax Office website www.ato.gov.au
TFN online registration www.ato.gov.au/individuals
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S 2= 280 M8t MEE2 XAot] XNEX0l fdD LEole AHEE2
K&t MUIAE HSE2S=M ASIE BME AFH0O Jl0dt2 USLICH
MABEE F=Z2 Centrelink 2t ot EF Jl2s Sl M3ELICH. Famiy
Assistance Office = IHZS2 XNJA2 M3LICH

Xl S White Pages®™ 3t H1 S 20l M Centrelink At224! 2/ X] 2 Family Assistance Office

_,_|I|E xI-O/\I A o] §L|E

-

Centrelink =%

Centrelink =% d&l& Ol FHot2 HIA SecetA L =0 MHatsS ZEst
E8st A= € UsUL. &= AL Y80 e =5 ol J[12+0]
MZELICH (ofeh &=x).
HAHE =GtAIH Centrelink OlAH SS&2 =8 = USLICEH AHote E=0H=2
Centrelink 0l OtcH &3t2 HetotA = USLICH
Centrelink (multilingual services) 131202
Centrelink website www.centrelink.gov.au
Centrelink =2 = & EHGIA e A& AF(HE L HEZA, 28 245 WY &
= 2d AE)E HZ0HA0 E*LIE} M%i“ﬂ A0 28 o XAt 8= 912
} .

X
H your_identity to
Centrelink” (Centrelink0fl &1 &0l HI%)% U222 =2 &) gdd2

SZetoZ M JIsgrLIC.

=2 K& =42 2| A= Tax File Number (TFN, MIZ255 #35)Jt QO 0F
tLIC}. Centerlink Ol A= Australian Taxation Office 0l &E4=AlZ TEN dEAME
H=ag &= ASLICH

CHol D12+
USIHOZ ME THB 012K SFUAI 2 SO YZAXE XILHOF SO 1 =0
2ol SRS 252 22 20 Y0 0l 4T, B8ag, staag o 0
o @2 492 BEBUL. SFUAN FFANE U IS0l BIIDIACZ
HASLICH =0l & BOHKF 22 2| oHAIS SF0IA 10 2+ XHZ5H0F BLICH

CHOI D12 S

Lol 22 Q&9 JtelDelol =8 012 X=2Y Il J12H0A SHHELICH 0l=
oHE OISIXIE S50 =M= M 0I0] OSue 2H I L) JAULE OS2
BHRXA 2 22 AMEST SA 2 IJ12H0lA A S UCH

S ANES MEYH € RIS eld a2 2list 28 St AIH eSSk
CHOIDI2H0I A RIIELICH JIEt HEE = TOE HHIEUAS = JAsLItH
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HEE22 =42 SFUA 410 = )= 5IIE &2 AESUHAHCH DISELICE.
OX R &=o HEZ Qo 2Z0 Mst 3 Il JI2t Setil Special
Benefit (S2€ %)t =cl= £="0| JIsgLUC. 0 g2 M Mee
HA20 JIs8LC. €5 =X 2oL X201 CHMHE Special Benefit Ol
thet 28 0IRIL € = 8lsUt. =& 23 (Assurance of Support)2 2 0]2!
Qb BR0= Fote F2JA KL= HOHHA XSS SHS A6 & 24 LIC.
Carer Payment (2t8Ql £&)2 XHXH0l 2tHs HIols &L 0ol 22t
SO0l JtsE =& USLICH

S0 SEGHN = 01gel, HA 22 HERI A2 ER0 =2 =2
22 BHoA &5 USLICH ot =0 AtSl B& =20 didsdes 22 =0
10 @ SoF Xd 29 Qo] 28 2oal ¢ USLICH. 2007 & 5 & S,
SFE 18IH=W AS B& AHUS XZst MEHYLIC

Family Assistance QIE X&) =%

S AEMM U=s B2, = dR0MH= AL JtAIZ S &) ofiOF of= JtE S
XN&3dtI| fIoiM Family Assistance Office & &Soi CYs 242 H3E
AQLICH. F=R IJIHEXNI =422 E= Family Tax Benefit (IS A2 oll&d) &

al

Child Care Benefit (&0t d&ll®) 12l Maternity Payment
Maternity Immunisation Allowance (&4 W& S <) It USLU
Hog A HAezesE o3 IF3A HIAIF JAUOE st=d E IJHX ol 2Dt
Ch. Ol 2=Z0l= ol JI12t0l &L JIE XE 222 £ BX
Asts o FOIXAl M0 =28 H==It Ot&d= 0lol StAl= 20l SKELIC.
Family Assistance =22 =& HAEZS ot 2HELICH
Family Assistance Offices (It= XI& AIS4!)E= Centrelink, Medicare 2 Australian
Taxation offices Ol UASLICH HHE =0l & F A0 U=KI0l 28t 0 KNMe BEEE
|6l M= Family Assistance Office 0l X &t6HA Al 2.

ol
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o [y

0 J

Family Assistance Office &2t X

A3} 13 6150

N 012 A0 131202

TTY (HHEOHAE) 1800 810 586

Family Assistance website www.familyassist.gov.au
HAH

16 Al 0l &2 XHH =2 Youth Allowance &2 Austudy?t 22 AISIE2E =2 XA 0|
g

2 2 ASLICHE O KAt 22 E 2ol Al= www.centrelink.gov.aus 2206 AL
Youth and Student Services 13 2490
A 0|2 AN 13 1202
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CentrelinkE & Family Assistance Office 2t Hetgt 02| 2!

SAS UAIGHAM Centrelink £ /=2 Family Assistance Office @ HSEAIE =2
Sl ( ‘nominee’ )E XIYotA £ USLICEH.

== B AAde XNAHOF E ZAS0| JASLICH XIIX @2d B2 =& XS0l
HE =22 X = UAsUt

CENTRELINK

=gs g4 F2 HIEH dF Centrelink Off ZcAM J=s =40l

NE2EIE=F otAOF LICH BHIAE2 S 25Ut
sl

cZE =2 ¥H o

e S AR =2 BN 0E

cHT AR 22 EX KE

E 5t Centrelink Ot L= 2 BXIE 910 R8s AR 2HS oHMOF BLICH

Centrelink = 1282 20 HE

)
F&O0ILL MetAte =2 = 8Hal 0 Atet

AUE ER
Centrelink’s Customer Relations Unit (R 2 &3l) 1800 050 004
A0 0l=e A 131202
NIBEES - AHdte JHeEE=E g0l dA885tAHU  SdItE Z=00
Centrelink =2 Family Assistance Office Al & & = JUSLICH

FAMILY ASSISTANCE OFFICE

SEHE WOAE B Y XA I

Family Assistance Office0ll S XIotM OF = | ot 2 =
2 E ?Iol M= Family Assistance & AI0IEE & E20HAAI2L.

Centrelink Multicultural Service Officers (Centrelink CtE23 AMHIA

Multicultural Services Officers (MSOs)= OISRt 2 W01 XAASE  SIE
Centrelink 2 HHMEBIAYLICH OIR0MA=E D2 & XNDARE @t 2208 2
MEIA0 Ui 2 E HB6tH Centrelink JF MBIAS SAMAME = UAEE S= U2

MNBIASE CHotHl MisE LIt

a7


http://www.familyassist.gov.au/internet/FAO/fao1.nsf/content/about_us-rights.htm�
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=

ror
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HT

CENTRELINK

Centrelinke oY MHIA 2 =G0 28 E2
=

04

25 MNMIgLIO. M2 =&

OI2IXF & = 017k YOIt Otl ALZES SI6HA  ‘Welcome to Centrelink’
22 UL OHYE HEHA HAE THIIS IBES MBTELICH = o N2
ot = r

(@)

HGHAIH 13 1202 ol HASHAIHL
| XI 21 www.centrelink.gov.au & 220tMH A “"We speak your language ' £
A A2 . Centrelink EHIO|XI0IAl ° individuals" £ 2% ot4l & ' Moved to

r 0l r.
2= e

Ol

_I

Australia’ & &EiGIAIH Centrelink=% % AMHIAN 28 O 2 HEE
HOIE4A It USLICH. Ot Het BHSE AMESAIE OE HFEBE 224 =+
USLICH
Centrelink multilingual (2 01212 THE A0 X&) 131202
Welfare Rights Unit 9416 1111
Welfare Rights (Toll Free) 1800 094 164
Toll Free 1800 094 164
Appointments and opening hours 131021
Employment Services, Newstart, Special Benefit 13 2850
Age Pensions and Pensioner Concession Cards 13 2300
Family (2 =2 251l 13 6150
Youth Allowance and Student Services 13 2490
ZOH, 28 & 2450l 13 2717
Centrelink a2l ABIA (BH2 H=2 31673
New Apprenticeship Line 13 3633
1128 T &M 1800 050 004
Centrelink TTY (A Z 0 X+ =) 1800 810 586
Customer feedback TTY 1800 000 567
HAUAM H3tdt= BS +613 6222 3455

FAMILY ASSISTANCE OFFICE

Family Assistance Office= £t AblA & =20 st E2E MISLICH M2
XS OISR 2 SOOIt == AUt Ot AL ES = K& 20t
Jts&LIth B E Family Assistance =20 gt 2B A A== 2D JAGHAIH
13 1202 2 HEGIAIHLE Family Assistance ZAIOIEE 2 &0 Multilingual
ServicesE SEIGIA Al
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BIECIOY THE WE AIAEZ2 IR, E, HA & 2oz R2HELICH Chst
= Y EI2 B0l USLICH HEAl AIAES WESHE=E 2RF &=EI2s 20t
S0l=d 0™ e nse € [ EINS M= XS JSELIO (0 HA &2 EY -
SHOHHZE) X SWUS2 JIXE B M0l EIZIS ALOF & LICH 22 EIXNZ2 (WE
SH, ‘all-day’ 2 ‘2-hour’ EIZ!) S20] S EIZNE AIZ6IH UE K82 WELRE
HEE > UEE stht= MA S FXOHAIH REE AJLICH &4 2 health care
card 2 X XH0H= &2l G0l JbsELICH EINPY, AMZ2tE & 018 ZEGHH
SIECIOIS OIS s 2t 2= Olefie HEHHE BXGIUAL
Metlink (2812 33 W=, 6 M &101) 13 1638
Viine (2 & X< XY & 2 EAIZF WE AHIA 13 6196

EE HA A2EHE QESIAIH 28 %I HIS0tHLE HA SIA 8 &6 2Fo Al
= AsLICH H S 20l ‘Bus and coach scheduled
services(HA L AIIHA AHE ABIA)Y S0 == 0 JUSLICH

EHA|

BiAlE 232 HEE2 EA0A ot 24 AlI2H 2L of HIlE 22
OIED10t 2= UEIELICH ®Al 3lAtE Yellow Pages &3t H1S 22| ‘Taxi cabs’
=20 =2 T USLICH HER2 TA= EHHE Al26l= AIEES /8 S

EAIDL JtsELICH

o
JE
=

qT |

INES

M SOX=E 20 S0 Z2DE ot MXOHE & SOX SAENA A& ota
== UAsLItL X FePdle S=], XA € 2A2HC E5S ZotAl #sLIth
Oldst 282 ot LIt EE=2 XISoHO0F & LICH

Western Australia 2
(@]

Tasmania € M2t LI HZIECIHAN SZs M&EH A
FOI0| Ol st 20| /U= e

Al &0F 2| f18 A H:

Registrar of Encumbered Vehicles

=9 (AN S x) 13 3220
WWW.Ievs.nsw.gov.au

g FYsS [t 4 2= Aot 20U =& AU HHOIYAL., 38
== ?let 0d A 2= A WES Ololiol)] M0l= M= ot Xl DY AL
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2 = 2 HeE20= X=Xt 2L 810t A=0 0l RUM=E S2X A XNE
fIst Xt FAL O FE, B8 L T2 AHIA (Aot XoF DE L ) 22
MHEIAE MIBELICHL O %22 MEIAJF 2@ & Otllet 8IS/ 0AHE JtsotH
OE =<2 H2lE2lol U= X &3 E Soll 222 ol 25 HRAE LIt
SIEC|OtUI M Ot 2 AT AIL.

Royal Automobile Club of Victoria (RACV) 13 1955

WWW.racv.com.au

TE ARSHAIA & H UL MZ2E 14 2 OILHOI VicRoads Ol #H35tel YolZ XHE
SEOIHO0F SLICH SETZX %S NSXHE 2&ol= 22 S-HYLILL UASHE
S5 A0l Transport Accident Commission (WSAtL) HOI&E, TAC) BEZ32

OIRHCOZ XN =SotMOF &fLICH TAC= WESAtLD A2 22 HIES HHE L SAI0
SIEC|Ot =2 &2 oM S JFAIZLICH

VicRoads 131171
www.Vvicroads.vic.gov.au
Transport Accident Commission (TAC) 1300 654 329

www.tac.vic.gov.au

SFUAN 2&5H)| ?lolAde=s 8 28 HE S0l ZLELICH Driver's licence 2
FSol)| ®et EE2= M1 & 20 Z /0 e 2 2 FXGHAAL
EX ST WNSHS US| SAELICL M5 E a5 5 2 25 2 X0 AL,
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(=) (=)
Wi B
OIF e OtsSd 2= AlZtS fldl 6 |2 ZEY 2 IEEY B=
MUYIADE JSLICH Yellow Pages2| M5t HSRUHAM CHe B MHIAE &= =
AUSLICH —’_Flé* ZHIE AlJ|= preschools &2 klnderga ens, RO0tSS sE=
child care 2 daycare dlEf, 12l Ol0|=2 222 & 22U Jt=0| ntz
= 2 = family daycare S0| JU&LICH
LS 0t0I=0l A2 H2B2IDJIE iR R2=0] UHatotH 82 S22 U= = UYe
222 ANHEHE2 2, playgroups & USLICE
Playgrouping Victoria 9388 1599
Victorian Cooperative on Children’s Services
for Ethnic Groups (VICSEG) 9383 2533
Department of Human Services 1300 650 172
AMEP =gi0il &4&lot=s S0 0I&d OlsS RIgt 2 E=]01 J)tsg = UsLICL
AMEP =¢& &4 Al2t= Otd = O &g Z20d8s & ZE=R0= 240t
NECX 2222 2= =HIE HEotAl= 20| SRELICH
HEIt HESot= Ot A0l CHE 22 E Plol M =:
o Aot XG0 U= 25 AUlA
. tset 25 R & Jts8t Xl
. 2= 820 et FF K&
. Egot 20| 26 Ot=s0ll tist 2 AblA
. Ctest 2ot i3S JHEl OtsSS 918 AblA
Child Care Access &2 MHIA N A6 Al 2L:
Child Care Access Hotline (2& 8 Al - 2F 9Al, EQLUA 22<)
1800 670 305
TTY (A HEOHAHE) 1800 639 327
Child Care Access website
www.facs.gov.au/internet/facsinternet.nsf/childcare/who-hotline.htm
SlEC|O0t=0 M= KNEE child care Ol SEE A0 AMHEHS HEES JIES 2
=O0{OF &LICE GIZE S0 et 4 KMlst E2= M 11 E 92 /2 2 M 14 &S <Y

R L XA AL E

SHE XIS LHSl Childcare &
USLICH
Early Childhood Management Services

HEOHYAIL.

Kindergarten Centre 0ll CH8t @2 = OtHUIAE & =

8481 1100

HE al

28 & 2 &2 XN&5t)| 28t Child Care Benefit (25 =) % Family
Assistance (OtE X&) =22 2o =& USS JIAGIHAIL. (M8 & Ale/ZE
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http://hnp.dhs.vic.gov.au/wps/portal/�
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Preschool(RXI&)2 4 Al Ots= 250 H Jts&LICH Preschool 2 0tsS0|
stwol S0 O & Siol SME M 2l A A e S ot S &2 &ELICH
HAS 82 RHEHE preschool Ol ELHD| fIo 32 ?FA NES gs = AsU

Preschool 0ff 2t&t

The Kindergarten Fee Subsidy 16 JH= A

= Otei 2 A =0ty

Jts 1300 731 947.

ototel of 1800 890 400
Otetdl ot 1800 890 401
=)0 1800 890 402
Z=2C0to 1800 890 403
S0 1800 890 404
gt=0 1800 890 405
2elEdo 1800 890 406
SHCHR OF 1800 890 407
F0EA 1800 890 408
OrAI < LIOHOY 1800 890 409
& AlOFHO! 1800 890 410
MIZHI0tA 1800 890 411
A 220tA 1800 890 412
AHON 1800 890 413
E1310d 1800 890 414
HE 1800 890 415

The Early Years Services Branch

6 MOIA 15 Ml ALOIS OlS2 QX o=2 st JtoF §LICH Ot0IS2 K 4-
5 NOA StwE ANGIH e 52 UE X= W=ss &Hlot)| ot 28 17-
18 MMMl &FH S HEHELICH LEtE o=z 12-13 Al 0t el 0l= primary school
(Z=Sstw)0l CtLI2 1 0= high school (22 ‘secondary school’)il CtLIAHI & LICt
XD &t ol O &0l OFRAIAME oIS ot0 B& TAeS XFEGHL &0
HEINA SAS & FH OIS = ot 242 Aot M LIC
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°of HHE SEstu =2 ALt uol
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Rakel; SUA = JUSLICH oY XNEe SwE
20t EAIJ| ?IoHHd= White Pages®™ 2t BIS R0 U= Schools == 2 AIAHLE
ZAFOIE www.education.vic.gov.au =& www.eduweb.vic.gov.au/schoolsonline &
B2 AL

Government school(S8&stw)2 24 W= MH3oHKE WREES sfuses s
s Y Axx mZzds DA C’IoH JIE22 LAESLICL. =022
SIEE=0 2o ZEELICH SRE2S0| X1| otAHLE st MEotESE IR 20t
NES U= FIHUs Mzl MHIADF JUSLICH SRS AREHSUHH HE, H,
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Non-government school (A& Sf)
SEZs WsFSE JHNLD US =

= £ S9%35| CIAQIE intensive English

g3 20 Z2J8)S M3ots 20t (ELS)L ME (ELC)U SEE
et O afAlet 2= EAM0IE

HU NS gwz 29

programs
2 OIAL|C) &

T A=

= O =
www.sofweb.vic.edu.au/lem/esl/enew.htmES 2 E06HA
b &

0

Ot AIL. OFLIEH OteHel HE X E Ol SGHA Al 2.

Department of Education 9637 2000
FOUE ALESHA L Hete 0 E ol 28 & BSiE2 sful S22
RAESIH ANEHSW &8s 2HE =22 = UASLICH E£8F st H6t)] 2ok
Translating and Interpreting Service (TIS, & B ANHIAME 0188 =&
USLICH

Translating and Interpreting Service (TIS) 13 1450

TIS website WWW.immi.gov.au/tis

AHHE =

A S AIL. Gt

SEE st JIES et MR ERE NE 28U

SO HLES SBAHME ZI| AlMeE NG9S (148, VG FEFEX)2Z HAES
NJRE JtHJI0F &L S5 A0l &wol 0f SEAME HMSBotEAL. stis
HEHO HEES MFE 22X E2l IIO“C*OHA-I g2 HUBE SBANE 27
JYLICH OIS ES0 et O KA E2= M 11 &8 92 F/2 € o8 A L.

Department of Education (Vic)
www.education.vic.gov.au/aboutschool/default.htm

Victorian Certificate of Education (2E£2I0tF L= MNEIIIIE)R Gl &2
ZIAMOIENAM 15 2 JtsSELICH

http://www.vcaa.vic.edu.au/vce/publications/WhereToNow/vcelote.html
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Centre for Multicultural Youth Issues (Ct232t AW 0ls% dEH, CMY)= CE3
OHLHA ©! A guide for newly arrived young people: Understanding the Victorian
Education and Training System (/2 =3Fst 2198 93k oFjjA) Bl Eg]o}F9]
WG B E ]2 E o)) 8 YWl EAaE YU 2R=2 XAotH OtE HEgst s
s T ASED JASLICH The Guide for Newly Arrived Young People (Z 20l
= 2 28t St A)E 13 i A Z Jisoll CMYI E2 I AI0IENA
225 2= = USLICH Ot HEBHAAIL.
9340 3700
www.cmyi.net.au

TAFE (Technical

Jl=2 &otes
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p (0 12
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(_J'E

o
no =
ko HU

VET (Vocational Education and Training, &g un=& &
and Further Education, |2 & 1S 1) 2A= &
StMEg ol 2HS0 BSLICH CHst DA} Ot E
MHIA, OLE & OICI0f, 22 ¥ S 2& MulAg, A
rotd) UASLICH VET & E

| FELICH o
| IEt A KH:

TAFE Course Information Line
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13 1823
www.education.vic.gov.au/tafecourses
Adult Multicultural Education Services (AMES) 1300 304 685
www.ames.net.au/course_catalogue.asp

A

—

J0
ol

st 0lAl Vocational and Educational Training (&g 2 o)
A

S
o DA LEOZ ey = USLILC

el A Atal MBIA 0 A= ACE (Adult Community Education, & Q2! X2 AlS] 1K)
ZAIF ME& =M 6I10l= Neighbourhood Houses (0l &) ZLearning Centre
(StSHE)t ZetELICH 0] MES2 el /st 401 & MD]) 41 Bt W=,
H22A=0H2AMe 20 (ESL), B2 Jl= L HIZLIA U=, Ol & EXEQ =M,
ek M| 2 el St 22 ZASE Zest et T2 2 252 MB&LICH
Cst g 3eluolE, MMl 8 ¥ &S, Occasional Child Care (BI&J| &0t) & =0I
8, 832 2 32 N3 USLICH XIS Neighbourhood Houselfl 2tst
ANt B2E A= XD 3 0l HESHAHLE www.anhlc.asn.aus 220 Al 2.

mi

SS9 Uetue= MA ===0 Sol JAsLICH O 2 &0 £ |30l
22| X8t 54 M 3B (double-degrees) ¥ CH&HR WA J12t0] & G ZELICH
Hd DAE A Ns 2 IE B SES & = AsuUT

st L DA 2s FBE M= oY ULl HSHAIHLE going to
university AIOIEE 2 Z0tA Al

2l AtOI E Study in Australia OlAl= S FsH0ll 28t RE8t Z2J1 12 42 AU =2
Jts &Lt

Study in Australia website
Going to Uni website
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Mgt E2E e A
T

Victorian Tertiary Admissions Centre (VTAC) 1300 364 133

Website www.vtac.edu.au
SIE HE HlEe Stdsldl, wiHdl, g8t #EH 2 StHIE ZEgE &= USLUICH
S dEUAM=E SME0l == Il AMES 20l HECS TR E 2= &= UsLICH
O AtMlist @2 E fIet AN

HECS-HELP and FEE-HELP 1800 020 108

Youth Allowance (16-24 Ml AtOl) & Austudy =% (25 Ml 0l&h)2 S0CIE s
ol= 2ty Ms=s gt MEEC XFZLICL MEZ &8 018

ChdlE 2 & ol J12t0l ®EE UL = MER X& MSZ0o 28 &Ms &
/ol A = Centrelink 0l A ot&AIL (M 8 &, A8/ 2 HX).

HL &2 19
i rir o
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http://www.vtac.edu.au/�

1

Medicare

S+ 82 = Medicare 2t1] ot MEE Soll 2z HE ¥ HAHIE XNEELILCH
Medicare= HEZ2 2JAF JIEH], x-dI0], I ZAH &€ 893 Xg & 1 2 MEIAE
HH & LICE.

AN HEE 20 21 Medicare 0l S£561)| RIHA= (A, (e A7 2 HF= HIAE
JE Xl 1) Medicare AFR2AE 2HZ20l OF & LICt.
Medicare = 2 E2& A, XU, S2lXE ,EXlg, 3F L8 QY =2 Atg g3
AR S2 HHOHA ESLIC Medlcare 01| st ANt 2= M1E, &&8 20/ Z
oHOF 22 S HEAGIAAIL.

Medicare website www.medicareaustralia.gov.au

Centrelink Health Care Card

9t Centrelink =& 2 210 HAIHU 250l K2 2R 2RIt LE 6= Health Care
j SEO El

Card € 224 =& USLILL 0l It== K
o2 MBIA (SIAH X2 & %%ﬁﬁ)% ELEELICE CentrelinkOfl 2t5t -I IPHIOF
d2= N8 ¥ AMo/ZH = BXoEARL.

Health Care Card € A %0ot12 ULIHE OI JIEZ 0|FRH A= BE JI2&o g3
2L X 20l = Medicare 2I=

AME 2ls B¢
e SFQSS AE 22 0 JtYH USLCHL 0 BHS MY =2 2Y
HRAWA IO BXZHO XI2E HHGI0 Medicare JF HHIBIX 2= MHIA, =,
DL A2 NEIA SS TS UL HBoHs BB B0 OYES2 A 92
HE0 JIYSIAIZE AIRO IAIE 22 ZE6 2AIS 210l SRE LI
ey
Hes 2isSo MY AR BE JUS AFHI Al WE™ Zms
TUSHALLICH AR 8 28 Hol0igol Hwm=ol 30 HME AE0
SEE0 (65 Ml OIM0INE O =2 &8 XS) AY 92 2HS JIYSHK 21
212t $50 000 2 ZISI0 HE AIROUIHE | HUE M2 F2 (tax levy) It
MEELUC AEY 22 280l 30 HME A4#S 2| 2AMME Medicare X 0]
SI0§0F BILICH.

LIFETIME HEALTH COVER (E4 2lg HH)

Lifetime Health CoverEPL otl= M&Jt U=, 0l ME= AtE 2lg 28 HlE0l 83

HHO ™HS It ot= LIOIo et CtEH HEELICH 318 M O30l =73
120HA H& AHHO Ot2dtl S AHE2 HS KXot AME2 H U0 ESHA 8&

HHO It o= A 20 B S0t I =2 2H= X =20t ELICH

o EE AW Jtg=S dllotHl 2 ER, 5ol 30 Al Ol=0l Jteote A
|otH 2 W OH ol 2 MMES It XI== FEOtH =M 65 A 0la2 Lolol

Re
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http://www.childabuseprevention.com.au/�
http://www.medicareaustralia.gov.au/�
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm�
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm�
http://www.health.gov.au/internet/wcms/publishing.nsf/Content/lifetime+health+cover-1�

0

U

g8 HHE XS Jtots AIF0H= =IO 700I0HK JHe! 2E &0l SItotl
LIt

Mz 2 02ZIHES ?lol S8 =201 HSSELIL. et 2 0|gX=2 OfcH
JIZPEAN (2 & O #0l e J12H) 83 HHOU = B2 RIt== XN =otAl #sLith

e S1HMMALOSH2ETE1Y; E2
e Medicare A2 X = 5 2 =g
(o]

Ol ME 0l=0l= HAAQI Lifetime Health Cover £J120] =& LIC}.

2IAIOIE  www.health.gov.au 2  www.phiac.gov.auE ES238tAIHLE OfeH 2
HeolAIH AIE 22 BEE0 28t H MAANst 38E oA £ ASLICH
Private Health Insurance Ombudsman 1800 640 695
Private Health Insurance Ombudsman website www.phio.org.au

o

Commonwealth Carelink Centres (HZE 2 2523 dH)= = L Z0Hel

SE= MESHHN EE & NES MSELICH

Commonwealth Carelink Centres 1800 052 222
Carelink Centres website www.commecarelink.health.gov.au
A&
S Al
oga2
S2Xge S8 o2 HH =2 9229 S3AHM &2 = UASLICH S8 L AIE
HR 2 White Pages &3t BIS22l Hospitals &=0 =& JUSLICE 52
Department of Human Services (M) o A0l E QI
www.health.vic.gov.au/hospitals/index.ntm £==2% 0 USLICH. WBESHAAQN 26t

BEB= N3 & EF AULES EBEGHYANR.

HaAN JlA e 22 32 4E 2 Medicare IS, AIE 22 EE IIE, Health

Benefits =2 Pension Concession Card € A X|6H&I Al 2.

22 ANzes S8 BE 2 ‘Casualty(S=4) =2 ‘Emergency(S= &) 0l Al 24 Al 2+
Jts & .

AE0| IS0t 22 Z S general practitioner (28 XNZ N LRH Az T22
2o & OF & LICH

2Ht M= 2| (GP)

S22 A OtE Z20= M THL 2l &H (‘general practitioner E2 GP2t & &)
=2 2= Myl JtMOF SLICH A E2 2= M= HolHAM d8ota =
USLICH — Yellow Pages & 3t 2FLH0fl ‘Medical practitioners’ et =5 & 0 AU SLICH
NZ A B2 ME bulk bill(&EH 85 )2 M2lg &= JAsUICH O, Hots

Medicare A0 AESHAIA &0 O A0l CHAl  Medicare 2 ZUWA 2 AU
MZHIOF XN=SELICHL DX L2 /A AoHHH 28 e = UASLICh
Old Z2R0l= A== Medicare S2 AIE 22 EE3IAt HEE ZR)0l ItHA
HE &8 FFE ot =& USLILL HE BR0/= Medicare Card £ (12l
Health Care Card Jt QA& &< & M) JtXI1] JtAHOF &LICtH
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http://www.health.gov.au/�
http://www.phiac.gov.au/�
http://www.phio.org.au/�
http://www.commcarelink.health.gov.au/�
http://www.whitepages.com.au/�
http://www.iecltd.com.au/�
http://www.yellowpages.com.au/�

=
A= Qg Mz sol 8= MIEES AIE0oIH AotE fIoh S 2UlA
E90IEE & = USLICH 0 MblA= Aot FAX E2 SFAI00 B
2l A= I Medicare Ol 2/oH HHE 2 Aot 2IAHIAH HIEFE 80| 0IF N
&LIC.

TIS Doctors Priority Line (24 Al2t) 1300 131 450

TIS website WWW.immi.gov.au/tis
&2
GP E Y &E06tAID| Ol&Nle 822 &R0 2Jts gLICH 2AMse = XIZE FIoH
FotE CtE 2/ At =2 specialist (R Z2)HH 21HE =& USLICH
o Q't%

OlAb= AotIF 20| ERot0 D M2e B chemist (2 pharmacy)0ll JtH 2
HLAMS M =& = USLICH SHENE BITS I 4352 JLE0l AN O0F & LICH
OF2! Centrelink Ol A Xl =28t Health Care Card & Pension Concession Card Jt
UOH EXHE oAxE0 Ooll & ZLICH 2L=0A dEE=2 ol 5tAl

0l
[} Medicare Card & JtX| 12 Dt OF & LILCE.

A

O|rZ Ol KIAIAEE L S 2o 20 20 21 AX 22 20 UAS 8=
Zololt= 210l SLELICH A4Z0 28 32 L S50/ 2Rst 32 AN
OlOFJI SFAIDALY, OtcH &t = MGt AIL.

Medicines Line (2220 M 22 ItXl 9am Ul A 6pm) 1300 888 763

Website WWWw.Nnps.org.au

Community Health Centres (KIZ2 S HIH)
Community Health Centre(XIZAls] 22 HEH)=e RE AHHS AIES0A
MEIE2E2 MHIAZE HMIgLUC 2 dEHI O s28 MUHIAE ME6HK=
A Ws 2

EsUCh ddu EHJHIE tset MHlA=
AAXZ, oz 25, I2dd € Atel SXIE ZSELICH

81&E2|0t2] Community Health Centre 2IAEE 2o M= Victorian Government
Health Information (21 &2|0t== B2 /2 F2) & A0l E (“Community Health” 0l 5=

=2&l) £2 White Pages M3tHSF0lA ‘Community Health Centres’ 2 ‘Health’

Fg% 7CC)/\I}\|9

oon

Community Health Centres
www.health.vic.gov.au/communityhealth/ch centres.htm
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Oelo] &= JIE S ?I8 AblA

Maternal and Child Health Service (R2! & Ot 24& AblA)= 0t=2 =42
st sl A C 2= MEBIAE oY IFESUHH 222 MBELICH 0l 6
NES0IAH Ots HZ EE2E MEot=0 WEES, MHH g £, 25 & S
=== ZEELIC oiY JtE2 JtE Maternal and Child Health Service 2|
AtMst 82E oA XSH HSGHAIH LG HYE Ols A 3EE

LIHA = Ot 2 HEGHAAIL.
Maternal and Child Health Line (24 Al2}) 13 2229

U

Women’s Health Services(H& 224 AHIA)= B1&E2|0t HA SO0l XIS 420
Ztet 320 24st 48 L BEHE & > UEFE ANJELICH 0] MblA=E HE=2
g =2 188z A5 382 XN3ot=0 E =H IHE I A 2IAF Klg A,
ANSEER TLHEZAI A, FEH A& SO 2ts, A2 L o4 ZME Zg8!
E& ZH, T2EMH HZE, IE=2E MY 32 &2 Y = As X 2
ESHELICE.
CE 4 BH AMHlA=E SSAIE 0|2 = ULH ERLFEH SEMA 24M
9 AMOIM 2% 5 AKX Z24 USLICHE O XAHet 322 fdid= Otz
Ao AL
TAX 4 BAH MHIA

Carlton Collingwood

Women’s Health Information Centre Multicultural Centre For

Royal Women’s Hospital Women's Health

&3}k 9344 2007 &3} 9418 0999

Website: Website: www.mcwh.com.au

www.rwh.org.au/wellwomens/

whic.cfm?doc id=2281

Melbourne Footscray

Women's Health Victoria Women’'s Health West

&3} 9662 3755 & 3} 9689 9588

Website: www.whv.org.au Website: www.whwest.org.au

Frankston Ringwood

Women's Health In the South East Women’s Health East

&3k 9783 3211 & 3l 9845 8000

Website: www.vichet.net.au/~whise Website: www.whe.org.au

Thornbury

Women’s Health In the North
&3t 9484 1666

Website: www.whin.org.au
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http://hnb.dhs.vic.gov.au/commcare/ccdnav.nsf/Home+Page/DHSCCD%7EHomePage?open�
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0
=

ANgod 2H AHIA

Gippsland Region

Gippsland Women's Health Service
Sale

&3t 5143 1600

Website: www.gwhealth.asn.au

Hume Region
Women’s Health Goulburn North
East

Wangaratta
&3} 5722 3009
www.whealth.com.au

Loddon Mallee Region
Women's Health - Loddon Mallee
Bendigo

& 2}: 5443 0233 / 1800 350 233

Ouyen

&3k 5092.1686
www.lmwh.net

JHE JbkE MHIASE ZD] A

Pages Ol M Public Hospitals &t=2 Xl 3l

AZSHAI L.

Victoria's Mental Health Services

cl &8 2 Aote XY 32 9

Barwon South Western Region
Portland District Health
&2t 5522 1180

Colac Area Health
&3} 5232 5140

Barwon Health
&3k 5260 3719
www.wholewoman.org.au

Grampians Region
Women's Health Grampians
Ballarat

& 2} 5322 4100

Horsham
&3k 5362 1400
www.whg.org.au

Warrnambool

South West Community Health
Centre

&3} 5564 4193

Ak

FA 228 2H L HA HE2 o 20| Z2st AAESS o 62X MBIADL
OFEE JASLILH HREE2 B2 4 AL2 HdES2 3=sot=0l =501 2RE!
MESE general practitioner (28t &=22]) £ Community Health Centre (XIS
o2 M) & =ol OF & LICH.

White
ESS|

2 0

1]

SHK)0 H=SAIHALE OfcH

www.health.vic.gov.au/mentalhealth/index.htm

Department of Human Services
Mental Health Legal Centre Inc

Fa S&
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1300 650 172
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http://www.health.vic.gov.au/mentalhealth/index.htm�
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http://www.whealth.com.au/�
http://www.lmwh.net/�
http://www.wholewoman.org.au/�
http://www.whg.org.au/�

ZOHAH AHIA

oA JIES 2SANESE P

Otei2 Heto B8 AIL.
Department of Human Services
Disability Intake and Response Service
Toll Free
Job Watch Employment Rights
Legal Centre Telephone Service
Toll free

=
]

ro

o
A=
ol
o

1800 783 783

9662 1933
1800 331 617

Villamanta Disability Rights Legal Service (Intellectual Disabilities)

ESE, HAHEZ LS HIE &4 0
=

5229 2925

SIAE 28 AbIA

Ct==2l 93 L S 2= ME0N= X 0IRIX A2 E I8 MHIAE HSotle 2=
H=2It 20l USLICH 0l MHlA= It24d, =, A MHIAY 92 FEE
ZLEtetLICh A5t A0 OS2 98 Multicultural Health Worker (Ct23h 2l
SAX)IE A=K HE= KE E3 =2 Community Health Centre 0l & 3tol
BAAL.

W EIESES
HEES2 HE0IS (HES)s 22 TS UHA ESSSLILCH HEZES2 ARECR

& Alots A2 OfLXEt 2 4SS ?lofl AdEELILL & & =2 &F(NSW, VIC,

TAS, ACT)UIAS SI0PAI &3} =0
Sofl SOLAIAD St IE O Of

HlgEze WUl <ED

A LICH

KI'E Community Health Centre S2 X Z23|0M HEES MUIAE
o

S0 Aot O Hg&E S0l Jtsotll

gLl Ct.
Fotel NEMA HEEBES &Alotkl E2 &
ASLICH

National Immunisation Infoline

o S0 2 M HYES JIS= FELIL 0l
glolJt HiYES= 2 AlotKl &A= X 2 LI

I &2 XY Community Health Centre OlA &AIE =

LNl AAIE & UEX
S 4% NHO YN 2 4E

o d A
T =& T o

1800 671 811

Australian Childhood Immunisation Reqister 1800 653 809

National Immunisation website

SECIOHA=E Stuol HHE

AH2 BX)0 HYEE AFE LD ItA

&HLICH.

Xl b Al A
2 HAS AP A2 L SMY ZSLELICH
Eof M2ELICH 28 X3 MBlA = Centrelink
SEMS A MISE LICH

http://immunise.health.gov.au

Sot)l Mol NSEHM 14 E UG FF L NG AL/
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o
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http://hnb.dhs.vic.gov.au/ds/disabilitysite.nsf/�
http://www.villamanta.org.au/�
http://www.medicareaustralia.gov.au/providers/programs_services/acir/index.htm�
http://immunise.health.gov.au/�

AHE X1 A HIA

dzZ R& MBIAZE M0t AFE XIdF 2L ADE A
H=2 A&l TlOH AME Colg BEW Jtge = ASLICH Jke %9 X 1t
22X E flolMdeE Oldl2 HEGHAAIL.
Victorian Branch of the Australian Dental Association 9826 8318
www.adavb.com.au

EL 2 0IRAIE= B

Olel 2 HEGHA A 2.
Dental Prosthetists and Technicians Association of Victoria 9852 9969
www.dpavic.com.au/content/index.php

]

=2 Sofl Jts&LICH At X9 22 S0

e
ro

DS =
[ J iy

=28 Xl MHIA
S8 X 222 g &0 M2 USLICH s X MEIAE RS Y
Od80e 420 22 =2 Ss2Y0| HEELUICH &2 9t AXIAHO|HLE &eI9tE
AKX KHAOIBIA 18 Ml Ol31C! B3R 22 S X MUHIAE &2 £ UASLICH
HEZ2 & X MblAas 210 I AIZ2H0] EELICH 2128 Xgt 2e 32
Qutdo=Z I ZelY Ul FEH6 24 Al2F WOl XI2E & H ELICH JIFe Xl
224 fIXE Lot S8 X MalAN et O XiMe E2E oAM= ot =
Ao AL

Dental Health Services Victoria Hotline 9341 1000

www.dhsv.org.au

2tS ANHIA Ol=
HE=XN L0 QA 2S= IHEUHAM O Ol4& & = 8l o132 |8t ABIA0ID JHE Ol
HE == 8l= OlRe= 8OolLt &0, AtE, fIZe &=, 2t52 Hed, IS5 &2 &+
S0l JA2H =2 X &230| 8l0l= I8 ME0| &=) 2 =5 ASLICH =2
KA (care home)il A HI PE ASBO A2 E20] 2st L912 58 FUE
FTEH =2 2 YeAE DdE =& A= AL LIC
Aged Care Assessment Teams (ACATs, 2! 2t &It €)2 Lel0| JIEAM H=H
MEGH| RlolAE Hs RE2 2 XNE AHIAIN 28K E2 L0 QYUAE
A ZoHOFBE Bl=XI 0l CHAHAM =2 MIEEHLICE
Lol QUAZ FININE IS EL2 02 &2 5 M2 SHAH I USLICH
o A W HIt
o RAUA X
o HIES A=
« AN=Z

OlAF S HE

Lol 2t 2R tHet &30 2Rotdl 2R Ot 2 HEGHA AIL.

Aged and Community Care InfoLine 1800 500 853
Seniors website WWW.Seniors.gov.au
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12 EEENPSHNiIs

Orel &=
s Hd, 2AF2 (bushwalking), 2% 2 AL=x2 20| Ole=s0 HAQ
Ltet2 LICEH
o OHBUMNME & R2EZUHAS0| ZAlotE XNISUHME =FotA AL, HHILE 2V
AOIOI M =HGHMOF &FLICH 2= oHHUA 2ROl =FotKl= ZSLICH
o =XM =LotHL HAlot= XS LIGHA AL
o CSHE( EtHLL IR L= WESH)| ol SX4E MAAIL. 0l= 5ol HE 0l Ul A
SRE Aol 22 ullds W8 JI12F seHil StEE Jidle 2AE
MEF 2X06t0 ASLICH
o HHAES JHS UIZHAIL. AF0ILE FIHOUA & = JASLICH
e total fire ban (3t= 28 =X) J|2t S0l =22 LIRAHL B = HiHIR=
s AELICH st 268 X M0 et E2E oAM= Otei 2 HAEoY AL
Weather forecasts 1196
Bureau of Meteorology website www.bom.gov.au/weather/
Bushfire Information Line 1800 240 667

o

Parks Victoria= ZH&E2I0I2 JI& 21D] U= S0 st Crakst EAF ot X &,

|
2 Y Y HZNH SE R2E MIBELIC

Parks Victoria Information Centre 13 1963
Go For Your Life 1300 739 899
VICFIT (the Victorian Council on Fitness and General Health, I/ EL|A 2 2 BHA Ol
A20 28t YHEZ0F fE)E HdE=S e 2SS, AEXZ=E 25 2 2l
HOoHIIE JotANE 28 EE8 2ol HESgLUh. o IAe 2= 0tz
HESIA Al 2.
KINECT AUSTRALIA (Inc VICFIT) 8320 0100
www.Vicfit.com.au
GO FOR YOUR LIFE 1300 739 899

www.goforyourlife.vic.gov.au

CMYI (The Centre for Multicultural Youth Issues, Ct23t A E
AfE o=z st tHd=2 I8l 3AaE=S=2 flol &2
MS&LICH CMYI Ole st AZ=x IA2Hol&E & 9 e
USLICH CMYI HAOIEN= 23tE HHELZ st FAaEES Rof AE=
di3cluolE Jl=2lE B Alot= O8I E WOl X JF /_SLICH.

Centre for Multicultural Youth Issues (CMYI) 03 9340 3700
www.cmyi.net.au
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Multicultural Arts Victoria(2 &
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Multicultural Arts Victoria
Website

03 9486 9543
www.nembc.org.au

=2 Otciet £sLICH

1224 AM
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e 28
e 31
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www.multiculturalarts.com.au
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Australian Library Gateway www.nla.gov.au/libraries
Australian Internet Cafes www.gnomon.com.au/publications/netaccess/
VICNET 1800 629 835
Vic Net @ State Library www.skills.net.au

www.roadshow.skKills.net.au

Multimedia Victoria Www.mmv.vic.gov.au/Communityprograms
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Department of Immigration and

Citizenship (O] 2/ A| 81 )

Department of Immigration and Citizenship (0I21AI21E, DIAC) = 2E HIXA

MiEt AIEE L SF AIAS
Australia & HOIXIH=s ==

DIAC 29
DIAC website

Living in Australia 2 H Ol X|

I8t SlZHALICH
S TE50f OI240IN Lo H2OF USLIGH

- DIAC 2 Living in

131 881
Www.immi.gov.au

www.immi.gov.au/living-in-australia

DIAC XIS AtRA 2 X 2 &ItE Jdeld HAl s2 3 o E S 0het 012
NMUIA HRE FHGELICH
Melbourne Office Dandenong Office
Casselden Place 51 Princes Highway
2 Lonsdale Street DANDENONG VIC 3175
MELBOURNE VIC 3000
AlSIA
S NS Re FPTA Sille 8 JI2 32 S0 MFotl AES0
ZAAS0l SHOF ot A ZELULCO O XAt AtgtE PloiMdE=E Ot E
&HAEOHYAIL.
Citizenship Information Line (2= LH{) 131 880
Citizenship website www.citizenship.gov.au
S AlBIOI E& =0l= dE dHGHY = UsUb. == AH It
UE =t AlgidsS SAl 270kt BR0Ue, @2 AE&E=2A == HAS
AESEAOF &LICH
S AMBISZA 18 Al Ol &0 &S HH0 S=ot= 220l 2=2LICH =3 AlEH
=04 Il S I3t ASLICH E£8t 18 MIF &H EHE = UAEE 17 A0
SEY = UsLICh
SE A2 2X=, Australian Electoral Commission (8F & H 229123/, AEC)
2 AEC EAMOIENAM & = JUSLICH MEAN SHLUE HHESHAIEH ALFHE A,
FlEF=HH 2 UHREZS X HH0l SEStAIAH ELICH F=AE SIaA Ot
ME2 S5 24 H-0tH0F gLICH (80 0122 202 & XS EZ6tH) O
AtMet B2= BAMOIEWHM JtsgLICH &2 22AE0l U= B3 AEC O
&M 3totA AL
Australian Electoral Commission (AEC) 13 23 26
AEC website www.aec.gov.au

Resident return visas (N2 = HIX})

ot S IFAN0IHAN HFEEOZ SFE MEOIF MHY=2E HEs 2D
HAICHH Resident Return Visa Jt 22L& XN EELILL SF2 MYU=2AI0 228

BIXt= DIAC O S &oll 2EAAIL.
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http://www.immi.gov.au/living-in-australia�
http://www.citizenship.gov.au/�
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Australian Overseas Immigration Office(OteH & )0 A &G Al 2.
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Migrating to Australia www.immi.gov.au/immigration.htm

Australian Overseas Immigration Offices (£ o2l 012 AIR2A)= FAMOIE
www.immi.gov.au/contacts/overseas/index.htm0l Al JUASLIC

A
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Local Government Website
Victoria Website

www.dvc.vic.gov.au/doi/web20/dvclgv.nsf
WWW.Vic.gov.au
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