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I. IntroductionI. IntroductionI. IntroductionI. Introduction

Individuals Ages 12 to 59

Face to Face Interviews

3,000 persons

±1.79%p (at 95% Confidence Level)

Multi-Stage Stratified Sampling

September 1 - September 31, 2008 (30 days)■ Glossary ■o Wireless Internet: Internet service through wireless devices(mobile phone, Notebook PC, PDA) usingmobile telecommunication network or wireless data telecommunication network(Wireless LAN, Wibro).- Mobile Phone Wireless Internet: Internet service provided by telecom companies such as SKT(Nate),KTF(MagicN/SHOW), LGT(ez-i/Oz) through mobile phones (cellularphone, smart phone, PDA phone).- Wireless LAN: Internet service through wireless devices (Notebook PC, smart phone/PDA phone, PDA)within a certain distance (Hot Zone) from the installed AP (Acess Point).- Broadband Wireless Internet: Internet services through HSDPA or Wibro (3G Wireless Internet accessservice).HSDPA․ (High-Speed Downlink Packet Access): Broadband wireless Internet service through telecommunicationnetworks. Access is available by linking exclusive USB modems(SKT: T LOGIN, KTF: iPlug) to notebook PC or PDA.․ Wibro (Mobile Internet): Broadband wireless Internet service through the wireless data telecommunicationnetworks. Access is available by using Wibro devices or linking Wibro USBmodems(KT: Wibro, SKT: T LOGIN) to notebook PC or PDA.
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II. Wireless Internet UsageII. Wireless Internet UsageII. Wireless Internet UsageII. Wireless Internet Usage

1. Wireless Internet Awareness and Usage Environment

More than half (54.5%) of the population ages 12-59 are aware of Wibro serviceAs of September 2008, almost all (99.8%) of the population ages 12-59 haveeither heard of or are aware of the mobile phone wireless Internet, and 69.0%are aware of the wireless LAN. Those who are aware of Broadband wirelessInternet services, Wibro and HSDPA, account for 54.5% and 41.0%,respectively.The awareness of Wibro has increased by 7.6%p, compared with 46.9% in 2007,followed by the awareness of Wireless LAN(3.9%p), HSDPA(2.4%p), and MobilePhone Wireless Internet (2.2%p).97.6 65.1 38.6 46.999.8 69.0 41.0 54.5
Mobile PhoneWireless Internet Wireless LAN HSDPA Wibro

2007 2008[Fig 1. Awareness by the Wireless Internet Service Type(%)]

Among the wireless Internet-enabled devices the possession rate of 'MobilePhone' is the highest with 97.6%, followed by 'Notebook PC(16.3%)', 'Gameplayer(7.6%)', and 'PMP(4.6%)'.97.6 16.3 7.6 4.6 3.9 2.8 2.4 2.2 2.2 1.5MobilePhone(excl.PDA phone,Smart phone)Notebook PC(incl.UMPC) Gameplayer PMP Navigation Electronicdictionary PDAphoneorSmartphone USB modemforHSDPAorWibro (Wireless)Internetphone PDA(excl.PDAphone)
[Fig 2. The Possession Rate of Wireless Internet Device(Multiple Responses, %)]
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2. Wireless Internet Usage Rate

52.5% of the population ages 12-59 use the wireless InternetAs of September 2008, 52.5% of the population ages 12-59 are 'wireless Internetusers', who have used in the last 1 year at least one of the wireless Internetservices among mobile phone wireless Internet, wireless LAN, and Broadbandwireless Internet.
Never used36.6 3-6 months3.86 months-1 year6.9 1-3 months11.51 week-1 month14.9In the last1 week15.4

More than1 year ago10.9
WirelessWirelessWirelessWirelessInternetInternetInternetInternetUsers 52.5%Users 52.5%Users 52.5%Users 52.5%

[Fig 3. Wireless Internet Usage Status(%)]

By service type, the usage rate of mobile phone wireless Internet ranks highest at50.6%, followed by wireless LAN at 7.7%, and Broadband wireless Internet at 2.6%.The wireless Internet usage rate has increased by 4.8%p from 2007, whereas theusage rate of mobile phone wireless Internet, wireless LAN and Broadband wirelessInternet are up by 4.4%p, 2.5%p and 1.3%p, respectively.
47.7 46.2

5.2 1.3
52.5 50.6

7.7 2.6Wireless InternetUsage Rate  Mobile PhoneWireless Internet Wireless LAN BroadbandWireless Internet
       2007          2008[Fig 4. Wireless Internet Usage Rate by Service Type(%)]
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A. Wireless Internet Usage Rate by Gender

54.9% of males, 50.1% of females are wireless Internet usersWireless Internet usage rate of males and females is 54.9% (up by 5.4%p from theprevious year) and 50.1% (up by 4.2%p from the previous year), respectively. Thisshows that males use wireless Internet slightly more (4.8%p) than females.
49.5 45.954.9 50.1

Males Females
2007 2008[Fig 5. Wireless Internet Usage Rate by Gender(%)]

B. Wireless Internet Usage Rate by Age

Over 80% of those ages 12-29 are wireless Internet usersOver 80% of those ages 12-19(80.1%) and the 20s(83.0%) are wireless Internet users.The wireless Internet usage rate of the 30s, the 40s, and the 50s are 55.9%, 33.0%,and 14.2%, respectively.Compared to 2007, the 40s shows the largest increase(7.6%p) in the wireless Internetusage rate, followed by those ages 12-19 and the 50s(5.3%p each), the 30s(4.9%p),and the 20s(2.8%p).
80.2 51.080.1 83.0 55.9 33.0 14.28.925.474.812-19 20s 30s 40s 50s

2007 2008[Fig 6. Wireless Internet Usage Rate by Age(%)]
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C. Wireless Internet Usage Rate by Occupation

8 out of 10 students are wireless Internet usersThe wireless Internet usage rate of students is the highest with 81.0%, followed bywhite-collars(66.0%), professionals/managers(50.2%), and service/sales(42.6%).Compared to 2007, the wireless Internet usage rate of service/sales and housewivesshows a relatively larger increase of 9.6%p and 6.3%p, respectively.
50.2 66.0 42.6 36.8 81.0 34.528.277.533.633.063.249.1Professionals/managers OfficeWorkers Service/sales ProductionWorkers Students Housewives

2007 2008[Fig 7. Wireless Internet Usage Rate by Occupation(%)]
D. Wireless Internet Usage Rate by Education

86.0% of college (graduate) students are wireless Internet userOver 80% of high school students(83.5%) and college(graduate) students(86.0%) arewireless Internet users. As evidenced by 72.3% of the wireless internet usage rateamong elementary/junior high students, students show a relatively higher rate ofwireless Internet usage than the general public.Compared to 2007, wireless Internet usage rate of elementary/junior high studentsand the general public with high school diploma or below has increased by 7.0%pand 5.7%p, respectively.
65.3 83.0 29.7 55.272.3 83.5 86.0 35.4 58.082.8Elementary/Junior high Highschool College High schooland under College andabove
2007 2008 Gerner Public(graduates)Students[Fig 8. Wireless Internet Usage Rate by Education(%)]
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III. Mobile Phone Wireless Internet UsageIII. Mobile Phone Wireless Internet UsageIII. Mobile Phone Wireless Internet UsageIII. Mobile Phone Wireless Internet Usage

1. Mobile Phone Wireless Internet Usage Rate

81.8% of the 20s use the mobile phone wireless Internet50.6% of the population ages 12-59(up by 4.4%p from the previous year) are 'Mobilephone wireless Internet users', who have used the wireless Internet through mobilephones in the last 1 year, while 27.5% have used the mobile phone wireless Internet inthe last 1 month('In the last 1 week' 12.7%, '1 week-1 month' 14.8%).Slightly more males(52.4%) than females(48.6%) use mobile phone wireless Internet. Byage, the 20s ranks highest at 81.8%, followed by those ages 12-19(78.4%), the30s(52.6%), and the 40s(31.1%).Compared to 2007, mobile phone wireless Internet usage rate of male and female is upby 5.0%p and 3.6%p, respectively. By age, the 40s and the 50s show a relatively largerincrease of 7.7%p and 5.4%p.

6 months-1 year7.0More than1 year ago10.8
Never used38.6

In the last1 week12.7
3-6 months4.11-3 months12.01 week-1 month14.8 Mobi le PhoneMobi le PhoneMobi le PhoneMobi le PhoneWireless InternetWire less InternetWire less InternetWire less InternetUsers 50.6%Users 50.6%Users 50.6%Users 50.6%

[Fig 9. Mobile Phone Wireless Internet Usage Status(%)]

23.4 7.550.6 52.4 48.6 78.4 81.8 52.6 31.1 12.946.2 47.4 45.0 74.1 79.2 48.9Total Males Females 12-19 20s 30s 40s 50s
2007 2008[Fig 10. Mobile Phone Wireless Internet Usage Rate by Gender and Age(%)]
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2. Mobile Phone Wireless Internet Usage Pattern

A. Frequency and Usage Hours

Weekly average of 2.5 times, and 7.5 minutes per access useThe mobile phone wireless Internet users access the wireless Internet an average of 2.5times a week(1.8 times in 2007), and spend an average of 7.5 minutes(5.1 minutes in2007) per access.
67.7

7.0 2.816.2 29.3 7.3 3.711.8 10.743.5
Less thanonce 1-2times 2-5times 5-10times 10 timesand over

2007 2008 [Weekly Average]2007: 1.8 times2008: 2.5 times 32.6 29.4 33.1 23.4 7.84.012.022.021.514.2Less than3minutes 3-5minutes 5-10minutes 10-20minutes 20 minutesand over
2007 2008 [Average]2007: 5.1 minutes2008: 7.5 minutes[Fig 11. Frequency and Hours on Mobile Phone Wireless Internet Usage(%)-Mobile Phone Wireless Internet Users]

B. Places for Mobile Phone Wireless Internet Usage

Main place used for mobile phone wireless Internet is 'In moving vehicles' or 'Outdoors''In moving vehicles(e.g. bus, subway, car, and train)' ranks highest at 72.5%, followed by'Outdoors(e.g. streets, park)(53.5%)', 'Home(46.5%)', Workplace(28.9%)', and 'Commercialfacilities(e.g. coffee shop, restaurant, movie theater)(28.2%)'.
68.4 52.5 40.4 26.5 21.8 25.0 6.072.5 53.5 46.5 28.9 28.2 26.2 5.0In movingvehicles Outdoors Home Work(Office) Commercialfacilities School orprivateinstitute Public facilities

2007 2008[Fig 12. Places for Mobile Phone Wireless Internet(Multiple responses, %)-Mobile Phone Wireless Internet Users]
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C. Reasons for Using Mobile Phone wireless Internet

Manly, because 'Availability of Internet access from anywhere(77.1%)'The main reasons for using the mobile phone wireless Internet are 'Availability ofInternet access from anywhere(77.1%)' or 'Immediate availability of Internet access whenneeded(63.4%)'.Meanwhile, over 40% access the mobile phone wireless Internet to 'Relieve boredomduring spare time(53.9%)', and 'Use services or contents available only in the mobilephone wireless Internet(42.9%)'.
77.163.453.942.929.19.06.6

Availability of Internet access anywhereImmediate access to Internet when neededRelieve boredom during spare time 이동전화 무선인터넷 전용 서비스나 콘텐츠 이용을 위해서Out of curiosity about new service ortechnologyNeeded for study or workUnavailability of the wired Internet 
Use services or contents available onlyin the mobile phone wireless InternetOut of curiosity about new service ortechnology

[Fig 13. Reasons for Using Mobile Phone Wireless Internet(Multiple Responses, %)-Mobile Phone Wireless Internet Users]
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3. Mobile Phone Wireless Internet Service Usage

More than half use 'decorating phone(84.9%)' or 'MMS(65.6%)'For the usage of services through mobile phone wireless Internet, 'Decorating phone'ranks highest at 84.9%, followed by communications and leisure activities at 70.6%and 59.9%, respectively.More specifically, 'Downloading ringtones or wallpapers(84.9%)' ranks highest, followedby 'MMS(excluding SMS)(65.6%)', 'Listening to or downloading music(48.0%)', 'Informationsearch(30.0%)', and 'Mobile game(28.6%)'.

1.11.63.75.22.22.43.2 11.04.37.09.511.1 30.01.32.16.0 28.6 48.01.24.86.4 14.6 65.6 84.9

Education and learningChecking bus arrivalFinding friends' serviceNavigationMobile stocksMobile couponMobile shoppingMobile bankingFinancial and personal investment informationEntertainment or sportsNewsInformation on daily lifeSearch informationWatching or downloading movies or animationsWatching or downloading novels or cartoonsWatching or downloading TV programsMobile gameListening to or downloading music(e.g.MP3)CommunityChatting·messengerBlog·minihompiEmailMMSDownload(e.g. rington, wall paper)
LeisureLeisureLeisureLeisureacti vi tiesacti vi tiesacti vi tiesacti vi ties59.9%59.9%59.9%59.9%

Communi-Communi-Communi-Communi-cationscationscationscations70 .6%70.6%70.6%70.6%
Obta in dataObta in dataObta in dataObta in dataand infoand infoand infoand info36.9%36.9%36.9%36.9%EconomicEconomicEconomicEconomicacti vi tiesacti vi tiesacti vi tiesacti vi ties14.8%14.8%14.8%14.8%Location-Location-Location-Location-basedbasedbasedbasedservicesservicesservicesservices9.5%9.5%9.5%9.5%Education andEducation andEducation andEducation andlearning 1 .1%learning 1 .1%learning 1 .1%learning 1 .1%

DecoratingDecoratingDecoratingDecoratingphone 84.9%phone 84.9%phone 84.9%phone 84.9%[Fig 14. Mobile Phone Wireless Internet Service Usage(Multiple Responses, %)-Mobile Phone Wireless Internet Users]
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IV. Wireless LAN UsageIV. Wireless LAN UsageIV. Wireless LAN UsageIV. Wireless LAN Usage

1. Wireless LAN Usage Rate

7.7% of the population ages 12-59 are wireless LAN users7.7%(up by 2.5%p from the previous year) of the population ages 12-59 have usedthe wireless LAN in the last 1 year('wireless LAN users').Slightly more males(9.9%) than females(5.3%) use wireless LAN. By age, the usagerate of the 20s(13.7%) and the 30s(9.9%) is relatively higher than other age groups.
Never used88.8% Less than1 month5.6%

More than1 year ago3.5% 6 months-1 year1.4%1-6 months0.7% Wireless LANWireless LANWireless LANWireless LANUsersUsersUsersUsers7.7%7.7%7.7%7.7%
[Fig 15. Wireless LAN Usage Status(%)]

5.2 6.5 3.8 3.7 8.3 7.6 3.4 1.47.7 9.9 5.3 6.6 13.7 9.9 4.4 3.1Total Males Females 12-19 20s 30s 40s 50s
2007 2008[Fig 16. Wireless LAN Usage Rate by Gender and Age(%)]
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2. Wireless LAN Usage Pattern

A. Wireless LAN Access Devices

Most of the wireless LAN users access the wireless LAN through 'Notebook PC (92.1%)'Almost all(92.1%) of the wireless LAN users access the Internet through 'Notebook PC',while 24.8% through '(Wireless)Internet phone', 12.0% through 'Game player', and 9.8%through 'PDA phone or Smart phone'.
92.1 24.8 12.0 9.8 7.0 4.9 2.7 2.0Notebook PC(incl.UMPC) (Wireless)Internetphone Gameplayer PDA phoneorSmart phone PMP PDA(excl.PDA phone) Electronicdictionary Navigation

[Fig 17. Wireless LAN Access Device(Multiple Responses, %)-Wireless LAN Users]
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B. Wireless LAN Access Method

More than half access the wireless LAN through 'Wireless access
equipment installed at home or work'55.9% of the wireless LAN users have used the Wireless LAN through 'Wireless accessequipment installed at home or work', while other access methods such as 'Free wirelessLAN service' and 'Subscription to commercial wireless LAN service' account for 49.7%and 33.7%, respectively.

55.949.733.724.80.5
가정, 직장 등에 설치된 무선접속장비(AP 등)를 통해 이용Free wireless LAN service상용 무선랜 서비스에 가입하여 이용가정, 직장 등에서 무선 인터넷전화 이용Fee-based wireless LAN service

Wireless access equipment installedat home or  workSubscription to commercialwireless LAN serviceWireless Internet phone at homeor work
[Fig 18. Wireless LAN Usage Method(Multiple Responses, %)-Wireless LAN Users]
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C. Places for Wireless LAN

Mainly use wireless Lan at 'Home (47.1%)'or 'Work(42.7%)'Wireless LAN is used most at 'Home(47.1%)' or 'Work(Office)(42.7%)', followed by 'School,private institute(27.4%)', 'In moving vehicles(23.9%)', and 'Commercial facilities(e.g. coffeeshop, restaurant, movie theater)(21.4%)'
47.1 42.7 27.4 23.9 21.4 19.2 14.9Home Work(office) School orprivateinstitute In the movingvehicles Commercialfacilities Public facilities Outdoors

[Fig 19. Places for Wireless LAN(Multiple Responses, %)-Wireless LAN Users]



11114444

V. Broadband Wireless Internet UsageV. Broadband Wireless Internet UsageV. Broadband Wireless Internet UsageV. Broadband Wireless Internet Usage

1. Broadband Wireless Internet Usage Rate

Broadband Wireless Internet usage rate is 2.6%2.6% of the population ages 12-59 have used Broadband wireless Internet such asHSDPA or Wibro in the last 1 year.Males(3.4%) show a slightly higher Broadband wireless Internet usage rate thanfemales(1.6%). By age, the usage rate of the 20s(5.0%) and the 30s(3.4%) isrelatively higher than other age groups.
Never used96.1% Less than1 month1.4%

More than1 year ago1.3%
6 months-1 year0.7%1-6 months0.5% BroadbandBroadbandBroadbandBroadbandWirelessWirelessWirelessWirelessInternetInternetInternetInternetUsersUsersUsersUsers2.6%2.6%2.6%2.6%

[Fig 20. Broadband Wireless Internet Usage Status(%)]

1.3 1.8 0.7 0.6 2.0 2.0 0.6 0.92.6 3.4 1.6 2.1 5.0 3.4 1.5 0.4Total Males Females 12-19 20s 30s 40s 50s
2007 2008[Fig 21. Broadband Wireless Internet Usage Rate by Gender and Age(%)]

The Broadband wireless Internet usage rate of 2007 is the result of reanalysis in consideration of the※ changes made in 2008 in the definition/scope of Broadband wireless Internet(excluding 'HSDPA usagethrough 3G mobile phone' which was included in the 2007 Survey).
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2. Broadband Wireless Internet Usage Pattern

A. Broadband Wireless Internet Access Device

Mainly, access through 'Notebook PC(83.6%)' or 'USB Modem for Wibro services(43.9%)'Broadband wireless Internet is used most through 'Notebook PC(83.6%)', 'USB Modemfor Wibro services(43.9%)', followed by 'USB Modem for HSDPA(26.5%)' and 'USBModem for both HSDPA and Wibro(21.8%)'.
83.6 8.1 5.4 2.7 26.5 43.9 21.8Notebook PC(incl.UMPC) PMP Navigation  PDA phoneorSmar tphone USB Modemfor HSDPA USB Modemfor Wibro USB Modemfor bothHSDPA andWibro

[Fig 22. Broadband Wireless Internet Access Device(Multiple Responses, %)-Broadband Wireless Internet Users]
B. Places for Broadband Wireless Internet

Mainly, use 'In moving vehicles(76.7%)'Among the places used for the Broadband wireless Internet, 'In the moving vehicles'ranks highest at 76.7%, followed by 'Outdoors(e.g. streets and park)(46.5%)','Home(29.3%), 'Work(28.1%)', and 'School, private institute (25.2%)'.
76.7 46.5 29.3 28.1 25.2 19.2 15.4In movingvehicles Outdoo rs Home Work(O ffice ) Schoo l o rpriva teinstitu te Commercia lfacil itie s Publicfacilitie s

[Fig 23. Places for Broadband Wireless Internet Usage(Multiple Responses, %)-Broadband Wireless Internet Users]
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C. Broadband Wireless Internet Users' Perception

'Anywhere accessibility throughout the nation(69.3%)' is the most usefulThe population ages 12-59 perceive that the Broadband wireless Internet is mostuseful for 'Anywhere accessibility throughout the nation(69.3%)', followed by 'Seamlessconnectivity even in moving cars or trains(56.9%)', 'High-speed data transfer similarto the wired Internet(52.0%)', and 'Anywhere availability in the outdoors(e.g. streets,park)(50.3%)'.
69.356.952.050.325.021.613.7

Anywhere accessibility throughout thenation유선인터넷 수준의 고속 데이터 전송Anywhere availability in the outdoors무선으로도 유선인터넷 콘텐츠 이용 가능High-definition movie files similar to DMB 초고속 무선인터넷 전용 서비스나 콘텐츠 이용

Seamless connectivity even in movingcars or trainsHigh-speed data transfer similar tothe wired InternetAccess to contents of the wired Internetthrough the wireless InternetServices or contents only availablein the super high-speed wireless Internet

Anywhere accessibility throughoutthe nation[Fig 24. Perception toward Broadband Wireless Internet(Multiple Responses, %)]
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VI. The Outlook for Wireless Internet UsageVI. The Outlook for Wireless Internet UsageVI. The Outlook for Wireless Internet UsageVI. The Outlook for Wireless Internet Usage

1. Future Intention to Use Wireless Internet

Almost all(95.5%) of the wireless Internet users intend to continue

their use of wireless Internet71.0%(95.5% of the wireless Internet users and 43.8% of non-users) of the populationages 12-59 express their intention to use the wireless Internet in the future.By service type, 63.1% say that they intend to use mobile phone wireless Internet,while 35.7% and 36.3% are found to have an intention to use wireless LAN andBroadband wireless Internet, respectively.Meanwhile, among the devices that the respondents express their intention to use inthe future, 'Mobile phone' ranks highest at 92.7%, followed by 'Notebook PC(65.4%)',and 'PDA phone, Smart phone(44.0%)'.
71.0 95.5 43.8 74.0 67.7 95.0 90.9 77.1 57.9 35.5Total WirelessInternetusers WirelessInternetnon-users Males Females 12-19 20s 30s 40s 50s

[Fig 25. Future Intention to Use Wireless Internet(%)]

63.1 35.7 36.3 29.0Mobile PhoneWireless Internet Wireless LAN BroadbandWireless Internet No intentionto use
71.0%[Fig 26. Future Intention to Use Wireless Internet by ServiceType(Multiple Responses, %)]
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92.7 65.4 44.0 37.8 26.9 26.4 24.2 14.3 10.9MobilePhone(excl.PDA phone,Smart phone)Notebook PC(incl.UMPC) PDAphoneorSmartphone Navigation PMP Electronicdictionary PDA(excl.PDA phone) Gameplayer (Wireless)Internetphone
[Fig 27. Future Intention to Use Wireless Device(Multiple Responses, %)]
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Appendix. Wireless Internet Usage of the Young Ages 12-29 via 2G and 3G Mobile PhoneAppendix. Wireless Internet Usage of the Young Ages 12-29 via 2G and 3G Mobile PhoneAppendix. Wireless Internet Usage of the Young Ages 12-29 via 2G and 3G Mobile PhoneAppendix. Wireless Internet Usage of the Young Ages 12-29 via 2G and 3G Mobile Phone

1. Mobile Phone Usage

43.5% of mobile phone users ages 12-19 are 3G(third generation) phone users72.0% of mobile phone users ages 12-59 are 2G phone users, while 28.0% use 3G phones.Little difference is shown in 3G phone usage rate between females and males(28.6%vs. 27.5%), while almost half(43.5%) of those ages 12-29 are found to use 3G phones.
72.0 72.5 71.4 56.5 72.5 82.2 88.928.0 27.5 28.6 43.5 27.5 17.8 11.1Total Males Females 12-29 30s 40s 50s

2G phone users 3G phone users[Fig 1. Mobile Phone Usage(%)-Mobile Phone Users Ages 12-29]

2. Wireless Internet Usage

The wireless Internet usage of 3G phone users is higher by 6.0%PThe wireless Internet usage rate of 3G phone users is 87.8%, higher by 6.0%p than 81.8%of 2G phone users.By phone type, 3G phone users(86.4%) use mobile phone wireless Internet more than 2Gphone users(80.6%) by 5.8%p, while 3G phone users show higher usage rate in bothwireless LAN and Broadband wireless Internet(2.1%p, and 3.4%p, respectively).81.8 80.6 9.9 2.487.8 86.4 12.0 5.8Wireless Internet Mobile PhoneWireless Internet Wireless LAN BroadbandWireless Internet
2G phone users3G phone users[Fig 2. Wireless Internet Usage Rate(%)-Mobile Phone Users Ages 12-29]
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3. Mobile Phone Wireless Internet Usage Frequency/Hours

3G phone users access the wireless Internet for an average of 3.1

times a week, and spend an average of 9.3 minutes per access.3G phone users access the wireless Internet an average of 3.1 times a week, and spendan average of 9.3 minutes per access. This result shows that 3G phone users are found touse the mobile phone wireless Internet more actively than 2G phone users (Weekly averageof 2.1 times, an average of 7.5 minutes per access).
43.2 5.9 3.08.7 5.929.918.0 30.817.636.9
Less than1times 1-2times 2-5times 5-10times 10 timesand over

2G phone users3G phone users [Weekly average]2G: 2.1 times3G: 3.1 times 35.1 27.3 7.120.2 12.516.913.6 25.829.611.9Less than3minutes 3-5minutes 5-10minutes 10-20minutes 20 minutesand over
2G phone users3G phone users [Averave]2G: 7.5 minutes3G: 9.3 minutes[Fig 3. Frequency and Hours of Mobile Phone Wireless Internet Usage(%)-Mobile Phone Users Ages 12-29]

4. Usage of Flat-Rate Plan for Mobile Phone Wireless Internet

33.7% of the 3G phone users use a flat-rate plan for wireless Internet33.7% of the 3G phone users, 10.8%p larger than 22.9% of 2G users, are found tosubscribe to and use a flat-rate plan for wireless Internet.Both the 2G and the 3G phone users are also found to use 'Complete flat-rate plan(8.8%and 10.2%, respectively)', slightly more than 'Partial flat-rate plan(14.0% and 23.2%)'.
22.9 8.8 14.033.7 10.2 23.2Flat-rate plan Complete flat-rate plan forunlimitedInternet usage Partial flat-rate plan thatcharges additional fees foradditional usages

2G phone users 3G phone users[Fig 4. Usage of Flat-Rate Plan for Mobile Phone Wireless Internet(%)-Mobile Phone Users Ages 12-29]
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5. Mobile Phone Wireless Internet Service Usage

The usage of 'Mobile game' via 3G phone is higher than 2G phone by 9.5%P.3G phone users, compared to 2G phone users, are found to use more wireless Internetservices via their mobile phones.

4.85.45.64.28.68.47.89.812.69.413.215.5 43.5 63.069.4

2.43.03.03.44.85.05.26.37.57.88.0 14.9 30.734.0 56.6 73.8
30.2

89.788.2

Mobile shoppingNavigationFinding friends' servicesMobile couponWatching or downloading TV programsChattingㆍmessengerMobile bankingNewsBlogㆍminihompyEntertainment, sportsInformation on daily lifeEmailsInformation searchMobile gameListening to or downloading music(MP3)MMSDownloading ringtones, wallpapers

2G phone users3G phone users

[Fig 5. Mobile Phone Wireless Internet Service Usage(%)-Mobile Phone Users Ages 12-29]


