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Summary

A. Title

A survey on the Number of internet users and internet behavior.

B. Objective of the survey and its significance

This research has been conducted to provide a more reliable statistical
data about the current trend of the internet users since the second half of
1999 by investigating its overall use environment which can be
characterized as the increase of internet population in both quality and
quantity.

This research can provide basic information for authorities concerned to
establish the policy for reducing the gap among internet users and for the
spread of information society, as well as can be applied in the internet
related business variously.

Specific objectives of the research are as follows.
O Accurate measurement of the number of domestic internet users
O Analysis of the domestic internet use environment and its change
O Analysis of the domestic internet use behavior

O Considering the prospects for the future internet use through the
Research into the Non-users of Internet

C. Content and Scope the Research

This research is composed of the analyses such as number of domestic
internet users and its demographic distribution, information environment,
internet use behavior, and analysis of the non-users of internet. The
principal contents of the research are as follows.
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Analysis of the demographic characteristics such as sex, age, etc.
of the interviewee.

Calculation of the internet use rate and its user number.
Analysis of the internet user based on his/her sex, age, region,
occupation, and level of education. Comparison the results of
1999 research with those of 2000 research (four times).
Analysis of the information environment of personal household and
individual such as the rate of PC possession, the places where
she/he uses internet, and the ways she/he logs in it.

Internet usage behavior such as time, frequency, and purpose.
Analysis of use of internet shopping and cyber stock/trading,
internet banking.

Effect of internet as a media.

Mobile internet use behavior.

Analysis of non-users of internet and their intention of the future
use.

C. Results
1) Definition of Internet user.

An internet user is defined as someone who uses the internet at least
more than once a month. (The Interviewee is more than 7years old.)

2) Rate and numbers of internet users in korea

It has been searched that 56.6%(24.38 millions) people among total
population over the age of 7 use the internet at least more than once a
month in korea. This has been increased by 21.9%P from 44.7% of the
research conducted in December 2000.

Looking at sex, more than half of the female population are internet
users.(Internet Usage : 50.2%, Number of Internet Users : 1,084people)

Internet usage rate for male users was 63.0% (number of internet users
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: 1,354people), which is still significantly higher than that of the female
users and the number of female internet users.

The age group between 7 and 19 showed the highest internet usage
rate with 93.3% (number of users: 8.43 million), followed by people in their
20's with 84.6% (number of users: 7.08 million).

For the people in their 30's, internet usage rate increased 18.0%
compared to December, 2000, which is the second highest increase in
usage after that of the age group between 7 and 19.

The people in their 50's, who showed the lowest internet usage rate with
8.7%, also showed the lowest increase in internet usage compared to
December, 2000 (3.0%)

Internet usage rate for students over middle school was over 99%, and
among them, the usage rate for middle school students was the highest,
with 99.8%. Elementary school students, with an internet usage rate of
88.4%, showed the highest increase in usage compared to December,
2000, with a 36.6% increase. Among adults, university graduates had an
internet usage rate of 81.0%, with a 13.5% increase in usage compared to
December, 2000. Highschool graduates, with an internet usage rate of
41.2%, showed a 13.4% increase in usage compared to December, 2000

Internet usage of students was the highest, with 95.0%. followed by
professional/management workers (83.7%), and office workers (83.3%).

The regions with the highest internet usage rate were: Kyunggi, 64.5%;
Ulsan, 63.9%; and Seoul, 63.4%. In terms of the number of internet users,
Seoul was the highest, with 5.98 million, followed by Kyunggi, with 5.27
million, and Pusan, with 1.81 million.

viil



3) Information Environment

The most place frequently used for internet is home(71.7%),
office(17.5%), PC-room(6.1%), school(2.9%). This result show that internet
users at home have increased since December 2000, also that internet
users at Pc-room have decreased.

Most households connect to the internet via xDSL (45.1%), and 11.3%
of households have cable internet connection.

While the number of households with xDSL connection increased
significantly (22.1%), compared December, 2000, the number of users with
telephone connections (modems) decreased dramatically.

4) Internet Usage behavior

The average length of internet usage of all internet users was 12.08
hours a week. This is about 20 minutes longer than the results of
December, 2000. The average internet usage time of men was 13.5 hours
per week, about 3 hours more than that of women.

42.3% of internet users responded that the primary purpose of internet usage
was "Information search", followed by "games" (23.8%) and "e-mail" (19.0%).

Primary subjects for "information search" were "study-related"(39.5%)
for students, and "work-related"(27.0%) for workers. The results show that
most of the information searched for on the internet, were related to the
interests of students and workers, who make up 70% of all internet users.

Internet users complained about "connection speed" (45.0%), "ISP fees"
(7.7%), and "information searching" (10.4%) were pointed in frequency.
This is probably because of higher expectations for better information
content, longer usage time due to the diversification and increase of
information on the net, and longer search time needed to find the exact
information on the internet.



5) Internet as media

An internet user spends about 14.9 hours per week watching TV, which is
approximately 6 hours less than what a non internet user spends per week
watching TV. This shows that the relationship between the internet usage and
watching TV is inverse. Compared to December, 2000, the average time that
an internet user spends watching TV has decreased about 30 minutes.

An internet user spends about 2.9 hours per week reading the
newspaper, which is approximately 15 minutes more than what a non
internet user spends per week reading the newspaper. This shows the
positive correlation between internet usage and newspaper reading.

6) mobile internet

During 6 months, mobile internet users who have experienced in contact
mobile-phone, lap-top computer, PDA were 14.0%(6.03 millions) of total internet
users. Main purpose of using mobile internet is download of music /picture(54.0%),
transmission of E-mail(27.7%), and searching information (30.4%) in order.

50.9% of the users complained about "connection fee" while using
wireless internet. Others complaints were about "connection speed"
(48.8%), and "additional services" (21.2%)

7) Analysis of non-users of internet

More people gave reasons such as "no need" and "not enough time" for
not using the internet, compared to December, 2000. This shows an
increase in the number of reasons that result from people not finding
factors that motivate them to use the internet actively.30.5% of non
internet users had intentions of using the internet in the future. Compared
to December, 2000, there has been a 11.3% decrease in the number of
people planning on using the internet, which shows that the rate of
increase in internet usage is dropping.
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Questionnaire

Survey on Internet User Number and Internet Usage

How are you?

With the advent of the 21st century, the Ministry of Information and Communications and Korea
Internet Information Center have delegated Internetmetrix Corporation to conduct a questionnaire
survey on internet usage by the all the population throughout the nation as a means to measure the

'extent of informationization in Korea'.

This survey is one of the national basic statistical surveys and is conducted every four years under
the authorization of the Ministry of Information and Telecommunications which will serve as a basic
statistical data that determine the internet usage nationwide. Thus, the results of the survey will not
be used for any other purposes besides statistical means. We would like to kindly ask you to answer
each items following our surveyors guide and the tips for questionnaire. Your thorough reply will be
invaluable to the development of internet in Korea.

December, 2001

Korea Network Information Center
Secretary General
Song Kwan Ho

Area Name of
classification Household classification no. Household no. the
For no. surveyor

Age of the
respondent

Admin.

Name of the | Telephone | No. of the

Address . .
respondent No. questionnaire

For City - Province | City - Kun + Ku |Up * Myon + Dong
Surveyor
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Tips for answering questionnaire

- This survey is conducted nationwide including Cheju-Island. You would be kindly

requested to answer the questions following the surveyorsguideline.

- First, the head of the household or the head’'s wife is requested to answer

<familystatus>.

- Then any member of the family who is born before December. 1, 1994 can answer the
<household questionnaire>. For those members who are not present, you could inform
us the date and time of next visit and we would then ask you to answer the
questionnaire on the second visit or you could answer the questionnaire yourself and
we would collect it later.

- If one of the family members answers the <household questionnaire> and the the
"domicile code’ of the <family status> is '03’, then you should write ‘03’ in the
"domicle code’ on the top of <household questionnaire> and then answer the
questionnair. This is very important.

- To fill out the questionnaire, answer them in the given order and you may choose

from the answers given in the questions or you may write your own opinion.

Surveyed by Internet Metrix Inc.
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The household head or the head’s wife answer the following questions

- The household head refers to a member of the family who actually represents the

family. In the family status below start filling out the boxes

starting

with

the

household head. If number of the family members exceeds eight, add an additional

questionnaire.

- Family member includes all the family/relatives who board and lodges for more than

one month period.

- Those family members and their family who are married and live separately are

excluded from the household.

- Those family members living in dormitories of school or work are excluded, however

those who are in the military services are included in the household.

Family status

1) owner 1) male [19___ yr. |0) no education |1) attending
2) wife of owner 2) female mth. |1) elem. school |2) graduated
3) children of owner 2) mid. school | (incl.. drop Find the
Example 4) spouse of children 3) high school | out) relevent Fill in
e Fill in |5) grandchildren/ their 4) college 1) married [no. from
(3% Circle . your
interviewee) yourself spouse 2) single |the expl. et
6) parents/grandparents card and
7) siblings/their spouse fill in.
8) other relatives
9) cohabitant
. . Marital |Profesio €
Dogwlle N Relations to the s Date of Level of Education Status 1o Hore
o ame owner o birth i N
Level of Edu. | Completion
o 1) male 1) attending |1) married
2) female yr. mo. 2) graduated |2) single
0”2 1) male 1) attending "
2) female yE. mo. 2) graduated
03 1) male ) 1) attending .
2) female yr. mo. 2) graduated
o4 1) male ) 1) attending N
2) female yr. mo. 2) graduated
05 1) male ] 1) attending "
2) female yr. mo. 2) graduated
06 1) male 1) attending "
2) female yr. mo. 2) graduated
0 1) male 1) attending Y
2) female yr. mo. 2) graduated
08 1) male 1) attending .
2) female yr. - mo. 2) graduated
Total no. of Those above 7 yrs. old Those above 7 yrs. old ______
family members ——— persoms (born before December. 1, 1994) pers.
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[Computer/lnternet per household

1. Do you have a computer in your home? [ 1) yes [J 2) no (go to -> no. 4)
‘ 1-2. Can you use internet in your home? []1) yes [J 2) no (go to -> no. 4)
2 . When you connect to internet which method do you use| U 1) Modem L] 2) ISDN
. [] 3) CATV (cable network) [ 4) xDSL(ADSL,HDSL)
mostly among following methods? ] 5) others

(if you don't know the method, write down the service provider [ 6) don’t know

name or the kind of house)

(service provider name: kind of house: )
3. How much does it cost to access Internet at home on
an average per month ?
In case of modem access, what amount of spent on
Internet access in telephone charge. average of KW/mth.

(If you don't know, write down name of other person
who can tell in family)

(units KW 1,000)

4. What is your average monthly household"s total income? [J 1) less than 1,500 [J 2) 1,500 ~ 2,000
Choose only one answer and check it. [J 3) 2,000 ~ 2,500 (] 4) 2,500 ~ 3,000
[J 5) 3,000 ~ 3,500 [J 6) 3,500 ~ 4,000

[ 7) 4,000 ~ 4,500 [] 8) over 4,500

Answer only those who are above 7 yrs. old (born before December. 1, 1994) the following household no.

questions.
1. How many hours do you watch television? L1 1) avg. of hrs. min. /day
Choose one amont 1 ~ 3 and write down number of|L] 2) avg. of hrs. min. /week
hours. [J 3) avg. of hrs. min. /month
2.. How many hours do you read newspapers? [ 1) avg. of hrs. min. /day
Please answer based on printed (no internet news) [J 2) avg. of hrs. min. /week
newspapers. [ 3) avg. of hrs. min. /month
3. Do you currently use communication through your PC?
check 'l' even if you use ID's of your family/friend/work.. 0 D yes U 2) no
4. have you ever used Internet? [ 1) yes(->go to no.7) [J 2) no (->go to no.5)

In case of never have using the internet before |

[J 1) Do not feel necessary
[J 2) Do not know how to use it
5. What is the biggest reason for not using the internet? [[J 3) Because of the cost
Choose only one answer and check it. [J 4) Do not have a computer and other facilities
[[] 5) Do not have time
[] 6) Others
6. Do you intend to use the Internet in the future? [ 1) yes [12) no &g to — ma, 230
6-1. When will you start using the Internet? [J 1) within 3 months [] 2)withinin 6 months
ige e — me 23] [ 3) within years [J 4)after 1 year or more
we have some questions about Internet Usage.
7. How did you first use the Internet? . through others . L1 2) out of curiosity
. [[J 3) for children's education [J 4) to do your homework
Choose only one answer and check it. [ 5) for work [ 6) to get information
[J 7) for fun [J 8) to catch up with others
[ 9) through Government support(PC/education)
8.. Since when did you the Internet? From yr. mth.. or yr. mth. ago.
[J 1) everyday [J2) 3 ~ 4 times/week

9. How often do you use the Internet usually? (] 3) 1 ~ 2 times/week [] 4) 3 ~ 4 times/month
[]15)1 ~ 2 times/month [] 6) under | time in a month (->go to no.10 then go to no.23
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10. When was the last time you used the Internet?

[J 1) within a week
[J 3) within 2 months
[J 5) over 3 months

[J 2) within a month
[] 4) within 3 months

11. When do you mostly use the Internet?
11-1.What hour range do you mostly use the
Internet in a day?

[ 1) weekdays [ 2) weekends

11-1. hour range[] 1) 8 am ~ 6 pm
[12 6 pm ~ 12 am (midnight)
[ 3) 12 am (midnight) ~ 8 am

12. Where do you use the Internet? [J 1) home [ 2) company
Write 1, 2, 3 in the descending order from the most frequent to{[] 3) school [ 4) PC room / Arcade room
the least frequent usage in the hoxes given. (max. 3 answers) (] 5) every place
13. How do you connect to the Internet? 1 1) LAN [ 2) Modem
Write 1, 2, 3 in the descending order from the most|{[] 3) ISDN [J 4) xDSL (ADSL,HDSL etc.)
frequent to the least frequent connecting methods in|[J 5) CATV (cablenetwork)
the boxes given in fromt of the numbers. [] 6) though mobile phone
(max. 3 answers) [J 7) don’t know [ 8) others

14. How much does you pay to use the Internet
on an average per month at your own average W/per month
expense? (except home charge)
[J 1) data/information surfing [J 2) mail (e-mail)
15. what do you primarily use the Internet for? [J 3) shopping/reservation [1 4) chatting
Choose only one answer. [1 5) fun/game [] 6) Internetphone(free phone)
[J 7) financial transactions e.g. Internet banking/stock/creditcard
[J 8) education [J 9) others
15-1.what kind of data/information do you [ 1) studying [ 2) working [ 3) living(weather, tour)
search for when surfing ? [1 4) applying for job [ 5) hobby/leisure
[] 6) others
16. What is the biggest problems when using [[J 1) slow network speed [J 2) costs
thelnternet? [J 3) difficult to use [J 4) insufficient info. and
Choose the most biggest problem and check it. difficult to surf through
the info.
[J 5) difficult in language [J 6) others

17. Do you have your e-mail address?

1) yes [J 2) no (go to->no.20)

17-1.what is the number of e-mail address
do you use actually during a month.

18. Out of your family members, friends
and other acquaintances, what g ‘11) ‘f‘li 2<5>72) 3/4 (75595 N <& 3) 0%
percentage of them use the internet? ) 14 (25%) ) None

19. When you have questions or problems Very Difficult Average Very Easy
while using your PC or the internet, | | |
how easy is it for you fo find 01 D2 03 04 Os|06 07 08 09 010

someone around you who can help?
(Check on the corresponding box according
to how easy it is to get help)

20. Has anybody asked you for help on PC

or internet problems?
(Check on the corresponding box according
to the frequency of people asking you)

Never

01

Average Very Frequently

| | |
D2 O3 04 Ds‘Dﬁ 07 08 D9 0w
1 1 1 1 |
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via mobile phone in past 3

Sample 1) Does not help at all 2) Does not help much
Answers 3) Helps a little 4) Helps a lot
21. Tell us how helpful the internet is for K ) K
) . 23-1. When I want to find out about what’s going on in the society, the
your various needs of daily life. internet ... ()
(Write the number of the answer that| 23-2. When I want to express my thoughts or feelings, the internet ... (')
corresponds to each situation or need)
23-3. When I'm studying or working, the internet... ( )
23-4. When I'm bored and I need something to do... the internet... ( )
23-5. When I need to get information on a certain product, the internet... ( )
23-6. In maintaining relationships with people, the internet... ( )
23-7. In finding job-related information and sharing ideas about jobs with
other people, the internet... ()
22. If you could no Ionge_r use thve internet, Not at all Average Very inconvenient
tell us how much inconvenience you
would experience. | | |
(Check on the box that corresponds to how 01 O2 O3 O4 Os5(06 07 O8 09 OJw
inconvenient you’d feel) | | | | | | | | | | | |
) ) < 1) A very positive effect <> 2) A positive effect
23. What effect do you think the internet | > 3) Average < 4) A negative effect
has on you daily activities and life? <> 5) A very negative effect <> 6) Don’t Know (Do not read to
the person being surveyed)
24. Do you have a mobile phone? [J 1) yes ] 2) no
. . [J 1) phone call [ 2) short messaging
24-1. which services have you used ] 3) content from service providers

(011:n-top, 016,018:magicn, 017:i-touch, 019:ez-1)

)

month? [] 4) others
25. have you accessed Internet via
laptop computer or PDA or HPC 01D yes — (O 1) notebook [ 2) PDA [J 3) HPC)
in last 3 month? 0 2) no
. . [J 1) message trans./reception [] 2) reservation service
26. What kind of services do you usually | 3) shopping info./purchase [ 4) stock info./trade
use wireless Internet? [] 5) online banking [J 6) info. surfing
Choose 3 that you use most often and| [J 7) chatting [ 8) entertainment
check them.. [ 9) business management [ 10) music/image downloading
[] 11) e-mailing [] 12) others
27. What is the biggest complaint when [J 1) high costs [ 2) lack of additional service
using the wireless Internet? [J 3) high price of device [ 4) connection speed
Choose the most complaint and check it. [J 5) inconvenient device [] 6) small fonts and bad interface

small battery capacity  [J 8) others

Wireless Internet means: access Internet via mobile phone

directly, and access Internet via PDA, laptop computer connected mobile phone.

28. Do you intend to use the wireless
. On
Internet in the future?

yes [ 2) no (finish survey)

28-1. When will you start using the 01

13

wireless Internet?

[ 2) withinin 6 months
[J 4) after 1 year or more

within 3 months
within years

Thank you. You have finished the questionnaire.
are above 7yrs. old answer the questionnaire.

Please make sure that each one of your family member who
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