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Summary

A. Title

A survey on the Number of Internet users and Internet behavior.

B. Objective of the survey and its significance

This survey has been conducted to provide a more reliable statistical
data about the current trend of the Internet users since the second half of
1999 by investigating its overall use environment which can be
characterized as the increase of Internet population in both quality and
quantity.

This research can provide basic information for authorities concerned to
establish the policy for reducing the gap among Internet users and for the
spread of information society, as well as can be applied in the Internet
related business variously.

Specific objectives of the research are as follows.
O Accurate measurement of the number of domestic Internet users
O Analysis of the domestic Internet use environment and its change
O Analysis of the domestic Internet use behavior

O Considering the prospects for the future Internet use through the
Research into the Non-users of Internet

C. Content and Scope the Research

This research is composed of the analyses such as number of domestic



Internet users and its demographic distribution, information environment,
Internet use behavior, and analysis of the non-users of Internet. The
principal contents of the research are as follows.

O Analysis of the demographic characteristics such as sex, age, etc.
of the interviewee.

O Calculation of the Internet use rate and its user number.

O Analysis of the Internet user based on his/her sex, age, region,
occupation, and level of education. Comparison the results of
1999 research with those of 2000 research (four times).

O Analysis of the information environment of personal household and
individual such as the rate of PC possession, the places where
she/he uses Internet, and the ways she/he logs in it.

O Internet usage behavior such as time, frequency, and purpose.

O Internet and changing daily life-TV watching time, Newspaper
reading time

O e-mail utilization, individual (family) home-page usage, Instant
Messenger usage, Community site usage, e-learning

O Analysis of non-users of Internet and their intention of the future
use.

D. Results

1) Definition of Internet user.

An Internet user is defined as someone who uses the Internet at least
more than once a month. (The Interviewee is more than 6years old.)

2) Rate and numbers of Internet users in korea

59.4% (26,270 thousand persons) of whole population, 6 years old or
over, use Internet once a month or more. 1.4%p (630 thousand users) has



been increased compared with Jun. 2002. Internet usage rate remarkably
growing has been changed to slow-down after little increase from 2002.

Male's Internet usage rate is 65.2% (14,420 thousand persons) and
female's rate is 53.6% (11,850 thousand persons). Male's rate has been
increased by 2.2%p and females rate has been increased by 3.4%p
compared with Dec. 2001. Number of male Internet users are still bigger
than number of female Internet users, but deviation between sex is getting
smaller due to bigger female's increasing rate than male's

In viewpoint of age, those who aged 6 to 19 have the highest rate with
91.4% (8,780 thousand persons) and followed by 89.8% (7,410 thousand
persons) of 20s. In Dec. 2002, compared with Dec. 2001, 30s' Internet
usage rate has most increase rate(7.8%p) relatively to other age. 40s' rate
also increase 3.7%p compared with Dec. 2002, but 50s' rate increased
only 0.6%p that shows old age's rate is still less.

Internet usage rates among students that show 98.1% in middle school
students, 97.1% in high school students, 97.5% in college students are
almost full. 91.3% of elementary school student used Internet and
increased compared with 2001. Adult's rates by eduational attainment
show 5.1% in persons graduated from middle school or lower, 46.2% in
graduated from high school, 80.0% in graduated from college or higher. It
shows deviations between educational attainment are remarkable.

Internet usage rates by occupation except student shows 81.4% in
specialist/administration job, 79.7% in officer. However, above groups, as
leading groups, shows similar with Dec. 2001 and seems reached almost
full. On the other hand, groups in service/sales, manufacturing related,
housewife, etc that had relatively less rate than other groups, increased
remarkably and it helps to show increasing trend.

Internet usage rate in Ulsan, having 67.8% (650 thousand persons), is
the highest and followed by Gyeonggi(66.9%, 5,790 thousand persons),
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Seoul(66.0%, 6,300 thousand persons). The usage rates have been
generally increased compared with Dec. 2001. Especially, Gyeongnam
shows the Ilargest increase(6.1%p), and followed by Jeju(5.7%p),
Jeonnam(5.6%p), Chungbuk(5.0%p), and so on.

3) Information Oriented Environment

PC diffusion rate at home compared with Dec. 2001 has been increased
by 1.7%p that made 78.6% of whole households possess PC. 89.3% of
households with PC is available to access Internet at home.

79.5% of Internet users mainly use Internet at home, followed by work
place(14.3%), school(1.3%), PC/Internet room(3.3%). Home Internet users
increased compared with Dec. 2001 while users at other places
decreased.

Main access methods at home are xDSL(83.9%), Cable net(12.8%) and
number of households using xDSL increased by 12.5%p compared with
Dec. 2001. Number of other access method such as telephone modem,
ISDN, etc. are under steady decrease. The highest rate of the Internet
access method is xDSL(62.0%), followed by leased line(24.9%), cable
net(9.3%).

4) Internet usage

25.8% of Internet users used less than 3 months used Internet 'due to
interest’ and then followed by 'due to curiosity '(14.3%), 'search living
information'(13.6%). Compared with Dec. 2001, cases of usage due to

specific purposes such as ‘children' s education' , 'school work'
'search information' , etc. are decreased but cases of moments due to
'recommendation by other people' , ‘'curiosity' , 'interest' , etc. are
increased.

Average Internet usage period of whole Internet users is about 32
months that are increased by almost 4 months compared with Dec. 2001

Xl



(Internet usage period 28 months).

Compared with Dec. 2001, those who use Internet 'daily' increased
9.4%p and reached 71.8%. The rate of users using once a week or more
reaches 97.5%.

As of Dec. 2002, Internet users use 13.5 hours a week in average.

Main purpose of Internet usage is mostly 'mail usage' with 76.5% and
followed by 'search simple data information'(71.3%) and 'game'(44.0%).
Compared with Dec. 2001, purposes for 'search simple data information'
and 'entertainment' such as movie watching TV, etc. are decrease but
'mail usage' and 'chatting’ due to recent increase of messenger usage are
increased. On the other hand, search areas for usage of information
search are mainly study related 34.5% > business related 25.3% >
leisure/hobby activity 22.3%.

Responses saying 'No' about inconvenience with Internet usage are
remarkably increased and complaints have been generally decreased.
Inconveniences with Internet usage are ranked by 'response speed'(34.2%),
'difficulty in searching information'(4.0%), 'expensive service charge'(3.1%) and
SO on.

5) Internet in daily life
(1) e-mail utilization

85.2% of whole Internet users have e-mail. The largest number of e-mail
users who used e-mail once a month or more possessed 1 e-mail(53.9%).
E-mail users who used once a month or more have 1.7 e-mails in average.

(2) Individual (family) home-page possessing rate

7.6% of whole Internet users have its own individual (family) home-page.
11.7% of whole Internet users experienced to design the homepages.

XM



(3) Messenger usage

36.8% of Internet users experienced using instant messenger during the
last 6 months. 68.7% of whole messenger experienced users currently
uses 1 messenger, 24.8% uses 2 messengers and 6.5% uses 3 or more
messengers. Whole used messengers are 1.4 in average.

Messenger experienced users use 11.1 hours a week in average.

Messenger users use messenger mainly at home(82.1%). And then,
followed by work place(12.5%), School (2.4%), etc.

Messenger service experienced users use it mainly for  chatting for
friendly relation(95.3%). And then, followed by file transmission(35.5%),
chatting for business(9.1%).

(4) Community site usage

Internet users registered to community sites reached 39.6% and users
registered to 1-3 communities have most portion with 15.8%. Users
registered to community site used 3.4 hours per week in average.

Community registered users are mostly tied in  ‘'friendly relation'(57.2%).
And then, it is followed by  'hobby activity'(26.0%), '‘broadcasting &
entertainment'(5.1%).

(5) Internet shopping usage

Internet users who experienced Internet shopping during the last 6
months are 31.0%. Internet shopping experienced users would use 1.4
times a month in average.

Internet shopping experienced users are generally satisfied(3.72 points).
Compared with other items, satisfactory level for product price has the
highest point(3.87) and private information protection policy has the lowest
point(3.13).
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Popular products of Internet shopping users are clothes/personal
miscellaneous product(49.9%), and then living/car related(29.3%), books
(26.8%) and electric home appliances/electronics(25.0%).

97.1% of current users have Intention to continuously use the Internet
shopping. 31.0% of current non-users have intention to use Internet
shopping in the future

(6) e-learning usage

11.3% of Internet users have experienced e-learning program through
Internet.

Users experienced e-learning mostly used Education related to regular
course at school(41.6%). And then, it is followed by language(24.8%),
Computer/Internet(10.9%), etc.

e-learning users generally satisfy online study usage. There is no big
deviation between each measurement item while the users relatively
satisfy for  convenience of usage(3.69 points) and have relatively low
satisfaction level for appropriateness of usage

6) Internet non-user

Internet non-users would not use because they have reasons such as
'not necessary'(40.3%) > 'not recognized how to use'(31.9%) > 'no
available time'(14.4%) and so on. Especially, compared with Dec. 2001,
reason of 'not recognized how to use' are increased because it might
come from aging of Internet non-users (more than 40 years old of Internet
non-users: 82%)

24.1% of Internet non-users have intention to use Internet in the future.
12.5% of persons intended to use wish to use within 6 months, while 45%
wish to use after one year.
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Questionnaire

Survey on Internet User Number and Internet Usage

How are you?

With the advent of the 21st century, the Ministry of Information and Communications and Korea
Network Information Center have delegated Internetmetrix Corporation to conduct a questionnaire
survey on Internet usage by the all the population throughout the nation as a means to measure the

'extent of informationization in Korea'.

This survey is one of the national basic statistical surveys and is conducted every four years under
the authorization of the Ministry of Information and Telecommunications which will serve as a basic
statistical data that determine the Internet usage nationwide. Thus, the results of the survey will not
be used for any other purposes besides statistical means. We would like to kindly ask you to answer
each items following our surveyors guide and the tips for questionnaire. Your thorough reply will be

invaluable to the development of Internet in Korea.

December, 2002

Korea Network Information Center
President
Song Kwan Ho

A e N f th A f th
For area Household classification no. Household no. ame of the ge of the
. classification no. surveyor respondent
Address Name of the Telephone No. No. 4Of thg
For respondent questionnaire
Surveyor City-Province City-Kun-Ku Up-Myon-Dong

[ Tips for answering questionnaire [

‘This survey is conducted nationwide including Cheju-Island. You would be kindly
requested to answer the questions following the surveyorsguideline.

‘First, the head of the household or the head's wife is requested to answer <familystatus>.

‘Then any member of the family who is born before December. 1, 1996 can answer the <household
questionnaire>. For those members who are not present, you could inform us the date and time
of next visit and we would then ask you to answer the questionnaire on the second visit or you
could answer the questionnaire yourself and we would collect it later.

If one of the family members answers the <household questionnaire> and the the 'domicile code'
of the <family status> is '03', then you should write '03' in the 'domicle code' on the top of
<household questionnaire> and then answer the questionnair. This is very important.

‘To fill out the questionnaire, answer them in the given order and you may choose from the
answers given in the questions or you may write your own opinion.

Surveyed by Internet Metrix Inc.
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The household head or the head's wife answer the following questions.

‘The household head refers to a member of the family who actually represents the family. In the family status
below start filling out the boxes starting with the household head. If number of the family members exceeds eight,
add an additional questionnaire.
‘Family member includes all the family/relatives who board and lodges for more than one month period.

‘Those family members and their family who are married and live separately are excluded from the household.
‘Those family members living in dormitories of school or work are excluded, however those who are in the
military services are included in the household.

Family status

1) owner 1) male [19___ yr. |0) no education|1) attending
2) wife of owner 2) female mth. |1) elem. school|2) graduated
3) children of owner 2) mid. school | (incl.. drop Find the
Example 4) spouse of children 3) high school | out) relevent Fill in
(% Cil;cle Fill in |5) grandchildren/ their 4) college 1) married |no. from our
in.tewiewee) yourself|  spouse 2) single |the expl. Zself
6) parents/grandparents card and
7) siblings/their spouse fill in.
8) other relatives
9) cohabitant
ici . . Marital | Profesio | Mobil
Do§1(1)c11e Name Relations to the Sex Date of Level of Education S?;tll.ﬁ: rcl)_lg st ng;:
. birth - -
owner ! Level of Edu. | Completion
01 1) male 1) attending |1) married
2) female | Y'- MO 2) graduated|2) single
02 1) male 1) attending "
2) female | Y'- MmO 2) graduated
03 1) male 1) attending "
2) female | Y'- MO 2) graduated
04 1) male 1) attending "
2) female | Y'- MO 2) graduated
05 1) male 1) attending "
2) female | YT MO 2) graduated
06 1) male 1) attending "
2) female | Y'- MmO 2) graduated
07 1) male 1) attending "
2) female | Y'- MmO 2) graduated
Total no. of ersons Those above 6 yrs. old Those above 6 yrs. old
family members p (born before December. 1, 1996) pers.

lComputer/Internet per household l

1

. Do you have a computer in your home?

) yes

[ 2) no (go to -> no. 4)

1-2. What kind of computer do you have?

Check in the relevant box and specify its quantity in
parentheses.

[J 2) Laptop

1
[J 1) Desktop
[J 1) Under Pentium II(

[1 3) others

[] 2) Under Pentium III( )
()

[J 1) Under Pentium II( )
[ 2) Under Pentium III( )
[1 3) others ()

name or the kind of house)

1-2. Can you use internet in your home? 0 1) yes 7 2) no (go to => no. 4)
2 . When you connect to internet which method do you| [J 2) Modem [ 3) ISDN
use mostly among following methods? 1 4) xDSL(ADSL,HDSL) [0 5) CATV (cable network)
(if you don't know the method, write down the service provider| ] 6) others

[17) don't know (service provider name:__ kind of house:_)

3. How much does it cost to access Internet at home on an

average per month ? In case of modem access, what

amount of spent on Internet access in telephone charge.

(If you don't know, write down name of other person
who can tell in family)

average of

KW/mth.

4. When will you purchase a computer in your home?

[J 1) within 3 months
[J 3) within 1 year

[J 2)within 6 months
[J 4)within 1 year and 6months

[1 5) after 1 year and 6months [J 6) no intention to purchase

5. What is your average monthly household"s total

income?
Choose only one answer and check it.
(units KW 1,000)

[J 1) less than 1,500
[ 3) 2,000 ~ 2,500
[J 5) 3,000 ~ 3,500
[J 7) 4,000 ~ 4,500

00 2) 1,500 ~ 2,000
0 4) 2,500 ~ 3,000
[J 6) 3,500 ~ 4,000
[J 8) over 4,500
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Please answer when you are over full 6. (those born before Dec 1 1996) |

[househo\d no.

1. Do you use a Computer?

[J 1) yes(go to—no.2)

[J 2) no

2-1. When will you start using the Computer?

[J 1) within 3 months
[J 3) within lyear
[ 5) no intention to use

[J 2)withinin 6 months
[J 4)after 1 year and 6months

2. Did you use Internet?

[J 1) Yes (= Go to questions 3, 4, 5§ and then to 8)
[J 2) No (= Go to questions 3, 4, 5 and then to 6)

3. How long do you watch TV a day?
Exclude time to watch TV on Internet.

(01 1day [J2) 1 week [J3) 1 month

If not available daily time, answer it on monthly basis. (Average ____h __m)
4. How long do you read newspapers a day? [J1)1day [J2) 1 week [J 3) 1 month
If not available daily time, answer it on monthly basis. (Average h m)

5. Do you have a mobile phone? E g zzs - [on [2)ot6 [B) 017 [H) 018 LK) 019
In case of never have using the internet before ]
6. What is the biggest reason for not using the internet? [J 1) Do not feel necessary [J 2) Do not know how to use it
Choose only one answer and check it. [J 3) Because of the cost
[J 4) Do not have a computer and other facilities
[ 5) Do not have time [ 6) Others
7. Do you intend to use the Internet in the future? [J 1) yes [J 2) no (finish survey)
7-1. When will you start using the Internet? L] 1) within 3 months  [J 2)withinin 6 months
(go to — finish survey) [J 3) within years [J 4)after 1 year or more

we have some questions about Internet Usage.

8. How did you first use the Internet?
Choose only one answer and check it.

[J 1) through others

[J 3) for children's education
[J 5) for work [ 6) to get information

[J 7) for fun [J 8) to catch up with others
[J 9) through Government support(PC/education)

[J 2) out of curiosity
[J 4) to do your homework

9. Since when did you the Internet? From yr. mth.. or yr. mth. ago.
[J 1) everyday [J 2) 3 ~ 4 times/week
?
10. How often do you use the Internet usually? [13) 1 ~ 2 times/week [14) 3 ~ 4 times/month
[J5) 1 ~ 2 times/month
[J 6) under 1 time in a month (-> finish survey)
11. How many hours do you use the internet usually? |[J 1) avg. of hrs. min.. /day
(per day, or per month.) [12) avg. of hrs. min. /week
Choose relevent answer from 1 ~ 3 and write down number of hours.  |[] 3) avg. of hrs. min. /month
12. Where do you use the Internet? [J 1) home [J 2) company
Write 1, 2, 3 in the descending order from the most frequent to | 3) school [J 4) PC room / Arcade room
the least frequent usage in the boxes given. (max. 3 answers) |[] 5) every place [J 6) Public Place
J 1) LAN [J 2) Modem
?
13..How do you connect to the Internet” [ 3) ISDN [ 4) xDSL (ADSL,VDSL ctc.)
Write 1, 2, 3 in the descending order from the most
- ! [J 5) CATV (cablenetwork)
frequent to the least frequent connecting methods in the . .
boxes given in fromt of the numbers. (max. 3 answers) L1 6) though mobile phone [J 7) wireless lan
' ' [J 8) don't know [ 9) others

14. How much does you pay to use the Internet on an average per

month at your own expense? (except home charge) average Wiper month
15. what do you primarily use the Internet for? E ;; gﬁg};ﬁgﬁgﬁz;ggﬁng E 4213 g;f:tlﬁfgmaﬂ)
Choose only one answer. [J 5) fun/game [J 6) Internetphone(free phone)
[J 7) financial transactions e.g. Internet banking/stock/creditcard
[] 8) education [ 9) others
15-1.what kind of data/information do you search for o Smdyl,ng D 2) working L] 3) hvmg(wc.athcr’ tour)
- [ 4) applying for job [ 5) hobby/leisure
when surfing ? [0 6) others
. ) . ’ ’ [J 1) Slow communication speed
16.|r}/1\/ehrera]tet|§? the most inconveniences during when using [ 2) Expensive charge [ 3) Difficult usac
(Select 'One answer) [J 4) Difficulties in search for information
[J 5) Language communication [] 6) Others

17. Do you have an e—mail address?

[ 1) Yes [J 2) No (— go to question 19)

17-1. How many e—mail using more than one time per
month do you have?

accounts
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18. Do you have personal (family) home page?

1) Yes 0

18-1. Have you ever designed personal (family) home page?

01) Yes

[ Messenger Community usage

i What is Instant Messenger Service?

. Service, such as MSN messenger or Daum messenger, to be available to do chatting or file transmission with registered
persons through small window on monitor and to use real time data information, internet shopping, etc.

Please ask by week or month unit if it is not possible to get answer by day.

19. Have you used Messenger services within recent 6 months?| 0 1) Yes 0 2) No(~» goto @Q 20)
19-1. Number of messengers currently using? messengers
19-2. Normally how long do you use in a day? 01) 1 day 02) 1 week 0 3) 1 month
( around hr ____min in average)

19-3. Main place to use messenger service?

0 1) Home O 2) Work place [3) School Moher

19-4. What are main purposes of messenger service?
Please rank by 1, 2, 3in () before each number.

(__) 1) Chatting for business (__) 2) Qretting for fiendy relation
(__) 3) File transmission
(__) 4) Real time information such as New/Stock exchange, etc.
(__) 5) Internet shopping (__) 6) Data share
()

7) Other

sz

What is community site??

: Community open by lots of people such as Daum Cafe / Community in Freechal / Community in DreamWiz / Cyworld Club, etc.

20. How many communities have you registered to (associati

01) No ~@Q 27) 2) 1°-3 communitiesl] 3) 4-"6

on, cafe, club, etc.)? 04)7-79 05)107-12 [16) 13 or more
20-1. How long do you use (open contents, public
notic) community site in a day? 01) 1 day 02) 1 week . 0 3) 1 month
o ] (around hr _____min in average)
Please ask by week or month unit if it is not possible to get answer by day.
[ 1) Education/study [] 2)Broadcasting/entertainment
’ [ 3) Friendly relation [ 4) Computer/ Internet
20-2. T f t larl d?
ype of communily popuiary use ] 5) Hobby activity [ 6) Study/research
) [ 7) Culture(movie/play/music, etc.)
(Please refer to example card for type of community ) 0 8) Politic/economy/society
[ 9) Other

Shopping and internet / Education and internet

21-4. What kind of products have purchased/reserved
through internet shopping?

21-1 Wish to 01) Ye
) 1) Yes continuously use & goto Q 21-2)
21. Have y.ou purchaseld products or madve reservations thr in the future? 02) N
ough internet during last 6 months? 51-1 Wish to
0 2) No continuously use | U 1) Yes (> goto Q 22)
in the future? 02) No
21-2. How many times have you purchased products o 01)1day 02) 1 week [3)1monh [4)6 months
r made reservations during 6 months? ( around times in average)
21-3. N I item Very Little Little Very
are ylou ormaty unsatisfied|unsatisfied Not bad satisfied | satisfied
satisfied 1o use 1) Pr|c§ of products 1 2 3 4 5
internet 2) Quality of products 1 2 3 4 5
shopping 3) Private information protection 1 2 3 4 5
in following 4) Speed of delivery 1 2 3 4 5
items? 5) Convenience of purchasing process 1 2 3 4 5
) 6) General satisfactory level 1 2 3 4 5
1) Reservation(hotel, traffic, movie, etc.) 2) Books

(3) Electric home appliance/Electronic( 4) Grmig esedagem
5) Clothes/personal miscellaneous

6) Children/baby related goods 7) Flower delivery
(8) Record/Vedio tape/Moving image CD

(9) Foods. beverage (10) Office/Stationery
101) Living products/Car related 12)Other.
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22. Have you ever been in class through internet course? 0 1) Yes [0 2) No (> Finish survey)
(1) Language 2) Employment/Job training
) . 3) Various certification 4) Computer/Internet
- ?
22-1. What kind of course have you been in’ (5) Regular course at Middle/high school/College
(6) Adult education { 7) Other.
Very Little Little Very
ltem unsatisfied|unsatisfied Not bad satisfied | satisfied

22-2. 1) Perfection of education contents 1 2 3 4 5
How much
have you .
been 2) Convenience of usage 1 2 3 4 5
satisfied with
following 3) Appropriateness of usage (Service 1 5 3 4 5
items when charge and etc.)
you were
using online . : L
study? 4) Diversity of training data 1 2 3 4 5

5) Appropriateness of training method 1 5 3 2 5

(program)

Thank you for your response. Please help so that every family member 6 years old or older would respond above questionnaires.
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