Known Issues under investigation

Windows Eyes

· There are issues with how Windows Eyes works with our update.  We are working through these issues with GW Micro.  

· IEOESE 32747, IEOESE 32904
Control Focus 

· Once a control is activated, such as the DHTML Edit control in Outlook web Access, it does not immediately have focus.  

· Workaround - After activating, press tab or click your mouse to give the control focus.  

· IEOESE 32778

· Note – this focus issue is seen with several controls. 

External Issues

Google Toolbar

· Running the Google toolbar with this update will cause IE to crash.  This is an issue in the Google Toolbar that Google is tracking to fix before our update is released.

· Workaround - Don't run the Google toolbar with this patch.

· IEOESE 32795

QuickTime 

· The window over QuickTime sometimes shows a black rectangle when the control is inactive.

· Workaround - Make sure your display settings and hardware acceleration are set appropriately.  We will be working with QuickTime to make them aware of this issue. 

· IEOESE 32800

Known Issues that are Won't Fix

Transparent Flash

· Full Page Ad disappears but focus rectangle remains.  

· The control is still there, simply transparent, so the associated overlay window is still present on the page by design. 

· IEOESE 32744

DHTML Menus

· If a DHTML menu, when expanded, appears on top of a control, clicking on the menu will activate the control as opposed to navigate the DHTML menu.  The overlay window has the highest z-order so it gets the mouse click message. 

· IEOESE 32842

Controls that prompt before load

· Certain controls (Shockwave Director, Virtools) cannot be correctly masked with our new behavior when they are loaded on the page.  When we determine the control would be inactive, we will prompt the user before the control loads, instead of loading the control and then requiring a click on the control to activate. 

CSS Attributes on Controls

· Controls that are hidden or display=none but have size dimensions will show the focus rectangle when you hover over them.  

· IEOESE 32796

