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A Bias for Action : How Effective Managers Harness Their Willpower, Achieve Results, and
Stop Wasting Time, Heike Bruch & Sumantra Ghoshal, Harvard Business School
Press, 2004, 5.

Creating a High Performance Culture, Corporate Leadership Council, 2002
Leading Change When Business is Good, Harvard Business Review, 2004
Organizing for Empowerment, Harvard Business Review, 1999
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