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The phenomenon of corporations creating goods,
services and experiences in close cooperation
with experienced and creative consumers, tapping

into their intellectual capital, and in exchange 3 | = T H
giving them a direct say in (and rewarding them %Q* ﬁu |

for) what actually gets produced, manufactured, "
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“Enterprise 2.0 is the use of emergent
social software platforms within
companies, or between companies
and their partners or customers.”
- Andrew McAfee

“Enterprise 2.0 is the synergy of a new
set of technologies, development
models and delivery methods that are
used to develop business software
and deliver it to users.”

— M.R. Rangaswami -
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