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Click on the pictures above to learn more
about the issues the FOT oversses.
Inbal

W Glossary Complaints En Espaiol

et Disabilk Tribal, State & Local Governments
adizory Commitie m - -

ECC Consymer
Information Begisty

How To Contact Us
Consumer Canter
Qncling Compdaint
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How Ta Make &
Comment (ECFS)
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Welcome to the Bureau of Consumer Protection

Who we Are

The Federal Trade Commission is the nation's consumer protection
agency. The FTC's Bureau of Consumer Protection works For The

Consumer to prevent fraud, deception, and unfair business practices in

the marketplace. The Bureau:

= Enhances consumer confidence by enforcing federal laws that

protect consumers

= Empowers consumers with free information to help them
exercise their rights and spot and avoid fraud and deception

= WWants to hear from consumers who want to get information or file

a complaint about fraud or identity theft

Learn more...

What's New

Who's Calling? Recognize and Report Phone Fraud
Explains how to recognize and report phone fraud and
encourages consumers to register their number in the National
Do Mot Call Registry

Court Orders Cross-Border Telemarketers to Pay Nearly
Million

Canadian Defendants Fraudulently Pitched Advance-Fee Credit

Cards and "Free" Gifts

What to do with your old cell phone?
Tips for erasing data and disposing of your old cell phone or other
mohbile communication device.

Tempted by sweepstakes?

Watch out for sweepstakes scammers impersonating
government officials. We offer precautions to help you avoid falling
wictim

Credit counseling

Whatto look for and key questions to askwhen considering a
credit counselar or debt managerment plan

A5 www.fte.gov/bep, 2008
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107}e] BhEFE FREE A% AL PP 74

o Il thet HE AT

Can You Recogn'lze
a Phone Scam?

Today's Tip

Did you lose your wallet or was it stolen? To protect yourself
anainst identity theft, file a police report, cancel your credit
cards, speakto the fraud department at each credit reporting
agency and report a missing driver's license to the state
Cepartment of Motor Vehicles. Learn more

Shopping for a more [Bs

energy-efficient
appliance?

Navigating
the

mortgage

marketplace?

o

Learn about the EnergyGuide label >>

UHAD)

The FTC has information for you...

— d|: Telemarketing & Telephone ServicesE 226t
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